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NextGen® Practice Management 
5.9 Upgrade Training 
 
Statements and Budget Plans 
Enhancements 
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Topics to be Reviewed 

›  Enhancements to PM Statements 

›  Budget Plans Enhancements 
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Enhancements to PM Statements 
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Statements Enhancements 

›  Statement archive processes and preferences 

›  Filter statements by Provider and Location Subgrouping 

›  Enhanced filter options in Account Profile and Chart to 

accommodate itemized statements. 
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Archiving Statements 

›  Enhanced statement archiving options and performance. 

›  Option to archive Budget Statements. 

›  Full statement archive (header, body, and footer). 

›  Allow reprint of an archived statement. 

›  Bad Debt encounters may be included on statements. 

›  Option to include all line items on statements. 

›  Redesigned Practice Preferences > Statements tab. 
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Archiving Statements 

›  Enterprise Preferences > General tab: 
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Archived Statement prior to 5.9: 

Archived Statement as of 5.9: 
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Reprinting Archived Statements 
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Reprinting Archived Statements 
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Archived Budget Statements 
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Archived Budget Statements 
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Practice Preferences > Statements tab (prior to 5.9) 
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Practice Preferences > Statements tab (as of 5.9) 
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Bad Debt Encounters on Statements 

›  Practice Preferences > Statements tab: 
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Include all Line Items on Statements 

›  Practice Preferences > Statements tab: 
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Filter Statements by Subgrouping 

›  Statements can be generated for multiple provider and/

or location groupings at once. 

›  Also available via the BBP. 
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Itemized Statements 

›  Enhanced filter options in Account Profile > Encounters 

Detail tab and in the Patient Chart > Financial tab. 

›  Print an itemized statement based on the filtered results. 

›  Advanced Audit tracking for printed itemized statements. 
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Patient Chart > Financial tab > Filter button: 
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Account Profile > Encounters Detail tab > Filter button: 



12/19/17 

13 

Confidential – Proprietary Information. For Use by Authorized NextGen Healthcare Employees Only. Do Not Distribute. 
Copyright © 2017 QSI Management, LLC. All Rights Reserved. 

Patient Chart Filter button options: 
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Account Profile Filter button options: 
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Printed itemized statement from filter options 
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Budget Plans Enhancements 
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Budget Plans Enhancements 

›  Budget Details include additional information regarding 

budget dates and correspondence sent. 

›  Ability to send the first budget correspondence on 

demand (print agreement). 

›  Ability to select which transaction sources will apply 

towards the budget plan. 
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Budget Details 

›  Budget Details window prior to 5.9: 
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Budget Details 

›  Budget Details window as of 5.9: 
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Budget Dates 

Budget Date columns updated on the following reports: 

›  Accounts Receivable > Collections > Account Summary 

›  Accounts Receivable > Budget Letter Analysis    

 (By Pre-List Status, By Delinquent Status, By Missed 

 Payment Status, By Underpayment Status) 

›  Accounts Receivable > Budget Plans (General Budget 

Plans, Pre-Listed Plans, Re-establish Plans) 
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Print Agreement 

›  Print Agreement prints correspondence on demand 
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Transaction Sources for Budget Payments 

›  Practice Preferences > Budget Accounts tab 

›  Select which Transaction Source(s) would apply towards 

budget plans 
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Budget Plan Payment Scenarios 
Budget Plan Details 

Budget Create Date May 15 

Total Patient Balance $1000.00 

Payment Amount $100.00 

Total # of Payments 10 

Payment Cycle Every 30 days 

Next Payment Due Date June 1 

Practice Preferences 

Transaction Sources that Apply to Budget Account, Budget, Encounter 

Days in Advance of Scheduled Due Date to Print Letters 14 

Allowable Number of Days to Receive Payment from Due Date 15 

Number of Days after Delinquency before Pre-List 15 

Number of Days after Pre-List before Termination 7 
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Budget Plan Payment Scenarios 

›  Scenario # 1: Regular Payment 
Date Action 

May 18 First letter/statement prints (14 days before due date) 

May 23 Guarantor mails $100 payment (correct budget payment amount) 

May 28 Practice receives and posts $100 payment as an Account Source transaction to budget encounters 

June 1 
Budget payment due. System reviews source types enabled within Practice Preferences – Budget 
Accounts and identifies transactions to budget encounters with matching criteria. Budget is current 
(payment received May 28 meets criteria) 

June 16 End of grace period. Budget is current (payment received May 28) 

June 18 Normal letter/statement prints (14 days before due date)  
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Budget Plan Payment Scenarios 

›  Scenario # 2: Multiple Source Payments 
Date Action 
May 18 First letter/statement prints (14 days before due date) 

May 23 Guarantor mails $50 payment  

May 26 Guarantor applies $50 via Patient Portal (Account source) 

May 26 
Practice receives and posts $50 Patient Portal payment as an Account Source transaction to budget 
encounters 

May 28 Practice receives and posts $50 payment as a Budget Source transaction to budget encounters 

June 1 

Budget payment due. System reviews source types enabled within Practice Preferences – Budget 
Accounts and identifies transactions to budget encounters with matching criteria. Budget is current 
(payments received May 26 Portal Account payment + May 28 Budget payments = correct budget 
payment amount)  

June 16 End of grace period. Budget is current (payments received May 26th and 28th) 

June 18 Normal letter/statement prints (14 days before due date)  
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Budget Plan Payment Scenarios 

›  Scenario # 3: Underpayment 
Date Action 

May 18 First letter/statement prints (14 days before due date) 

May 23 Guarantor remits $75 (underpayment) 

May 28 Practice receives and posts payment as an Encounter source to budget encounters. 

June 1 
Budget payment due. System reviews source types enabled within Practice Preferences – Budget 
Accounts and identifies transactions to budget encounters with matching criteria. Budget is NOT 
current (payment received May 28 does not meet budget criteria) 

June 2 Underpayment payment letter/statement prints 

June 7 Guarantor remits the remaining budget payment amount of $25 (becomes current) 

June 14 
Practice receives and posts the payment before the end of the grace period as a budget payment 
source transaction to budget encounters. 

June 16 
End of grace period. Budget is current. ($75 posted May 28th as encounter source to budget 
encounters + $25 posted June 14th as budget source = correct budget payment amount. 

June 18 Normal payment letter/statement prints 
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