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NextGen® Practice Management 
5.9 Upgrade Training 
 
Charges, Transactions 
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Topics to be Reviewed 

›  Enhanced PM Charge Diagnosis functionality 

›  Charge Discount functionality 

›  Quantity & Extended Amount in Charge Entry 

›  Claim Edits for Line Item Authorizations/Referrals 
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Topics to be Reviewed 

›  NDC updates 

›  Balance Control updates 

›  Transaction enhancements 
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Enhancements to Charge Entry 
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Enhanced PM Charge Diagnosis Functionality 

›  PM Charge Posting screen allows up to 12 diagnoses  

›  All charge-level diagnoses are visible in charge entry via 

reorder link. 

›  Easily reorder diagnosis codes. 

›  Enhanced diagnosis reporting. 
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Charge Entry > Reorder Dx: 
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Process Pending Charges screen: 
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12 diagnoses added to reports: 
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Charge Discount Functionality 

›  Charge Discounts were based on the total charge 

amount, regardless of discount source, preventing it from 

being used for patient balances. 

›  New setting defines whether to discount the patient 

balance, or continue to calculate based on the full 

charge amount. 
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Charge Discount Functionality 

Practice Preferences > Charge Entry tab:  
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Charge Discount Functionality 
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Quantity & Extended Amount in Charge Entry 

›  Prior to 5.9 if the charge Quantity is greater than 1 and 

the charge amount is overridden, the Extended amount 

must be manually entered. 

›  New setting allows the extended amount to be calculated 

correctly on overridden charges. 
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Quantity & Extended Amount in Charge Entry 

Practice Preferences > Charge Entry tab:  
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Quantity & Extended Prior to 5.9 
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Quantity & Extended Amount in Charge Entry 
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Claim Edits for Line Item Authorizations/Referrals 

›  Claim Edits 281 and 282 enhanced to allow a range of 

CPT4 codes. 

›  New Claim Edits (297 and 298) can be configured based 

on payers that require line item authorizations/referrals 

for all CPTs  
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Claim Edits for Line Item Authorizations/Referrals 

Claim Edits Library: 
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NDC Updates 

›  Added service date validation, security access rights for 

‘on-the-fly’ NDC entries. 

›  NDC Library ‘Delete’ option and hidden NDC behaviors. 

›  NDC reporting and Significant Event enhancements. 
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NDC Updates 

NDC cannot be added since it was expired on the DOS: 
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NDC Updates 

System Administrator > Modules > File Maintenance: 
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NDC Updates 
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NDC Updates 

Deleted NDCs will instead be hidden: 
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NDC Updates 
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NDC Updates 

File Maintenance > NDC report: 
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NDC Updates 

File Maintenance > NDC report: 
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Charge CPT added to Significant Event: 
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Charge CPT added to Significant Event: 
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Balance Control Enhancements 

›  Significant Events section relocated to bottom. 

›  Added ‘Service Date’ column to line items section. 

›  Enlarged screen; expandable. 

›  Add/Update/Remove insurance options. 

›  Right-click options for moving balances. 

›  Updated message when moving balances. 
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Prior to 5.9: 
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As of 5.9: 
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Add, update, or remove insurance: 
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Right-click to move balances: 
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Re-worded message prompt when re-ordering insurances: 
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Transaction Enhancements 
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Transaction Enhancements 

›  Bounding boxes in Practice Preferences > Transactions 

›  Transaction Notes in Account Profile 

›  Batch Posting updates 

Practice Preferences > Transactions (prior to 5.9): 
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Practice Preferences > Transactions (as of 5.9): 
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Account Profile > Encounters Detail tab: 
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Enhancements to the Batch Posting Window 

›  Ability to search for batches and perform a ledger lookup 

›  Added columns to the Batch Posting window 

›  Ability to expand the Batch Posting Screen Horizontally 
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