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Charges, Transactions

Topics to be Reviewed E

> Enhanced PM Charge Diagnosis functionality
> Charge Discount functionality
> Quantity & Extended Amount in Charge Entry

> Claim Edits for Line Item Authorizations/Referrals
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Topics to be Reviewed E

> NDC updates
> Balance Control updates

> Transaction enhancements

Enhancements to Charge Entry

S

NEXTGEN




Enhanced PM Charge Diagnosis Functionality

> PM Charge Posting screen allows up to 12 diagnoses

> All charge-level diagnoses are visible in charge entry via

reorder link.
> Easily reorder diagnosis codes.

> Enhanced diagnosis reporting.

lextGen Healthcare Employees Only. Do Not Distribute NEXTGEN'
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Charge Entry > Reorder Dx:

& Charge Posting - Aksoy, Melissa
LN TOURLAOBDASTIRNEL[ES e € » iRy 4
Patient: |Aksoy. Melissa j 4
Encounter: | 862 047242017 Billed ] ProcessDt[ T (M@ Diagnosis © COBTAitDx O COB2AIDx O COB3 —'«ItD4 Reorder Dx »
SveDates:  [04/24/2017 [04/2472017 Diag: @ [M150 (=] o [Primary Generalized (osteojarthrits
Sve ltem: 95214 | [Officeloutpatient Visit, Est. D - © [mzs:1 (=] ¢ [Sacrolitis. Not Elsewhere Classfied
CPT4: 99214 © [w5115 (=) ¢ [intvit Disc Disorders W Radiculopathy. Thoracolumbar Region
Quantity: | 1 O [Gss.01 (=) ¢ [Camal Tunnel Syndrome. Right Upper Limb
UnitOverride: [200.00 20000 Rendering: | Abbott MD (IM), Matthew IM
Extended: 200.00 : [ r
Tooih/surfaoe:[ [+] E‘ Quadrant: I; (g
Code Dx Order Description
M15.0 1 Primary Generalized (osteo)arthritis
— M46.1 2 Sacrailitis, Not Elsewhere Classified
M51.15 3 Intrt Disc Disorders W/ Radiculopathy, Thoracolumbar Region
I Date Sve ltem S Charge Al [cs601 4 Carpal Tunnel Syndrome. Right Upper Limb 7
17 | 99214 jent visi i T R00.8 5 Other Abnormalities Of Heart Beat
B AA2017 | 39214 Offceloutpatientvisi cst. defa- | B ‘ 0 S00.01xD & Abrasion Of Scalp, Subsequent Encounter k.S
venous , venipunc... A A01.03 7 Typhoid Pneumonia '
B0051 8 Herpesviral lridocyclitis
S78.129A 9 Partial Traumatic Amp At Level Betw Unsp Hip And Knes, Init $
A98.4 10 Ebola Virus Disease
B00.50 11 Herpesviral Ocular Disease, Unspecified
K000 12 Anodontia v

\care Employees Only. Do Not Distribute. NEXTG EN
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Process Pending Charges screen:
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&) g Charges
Search Criteria

Service Location Rendering Physician Service Date (From) Service Date (To) |
= [—— A )| /7
5
Pending Charge List z
Rendering App Mod1 Mod2 Mod3 MeuQ)-agl Diag2 Diag3 Diag4 Diag5 Diag6 Diag7 Diag8 Diag9 Diag10 Diag 11 D.aglg;
Adams MD, Ben Peds ]
fidams MD, Ben Peds 7831 >l
hdams MD, Ben Peds ]
Bidams MD, Ben Peds A4}
[Goodby MD. James EHR ENnan L
[Goodby MD. James EHR Enan [~]
[Soodby MD, James EHR V97.33XD —
Bnderson, Barry  EHR EN1311 54}
Bnderson, Barry EHR ENnan v
fnderson, Barry EHR ENan ?
]
]
B
Columns can be added, removed, -]
5
reordered, and sorted -]
-
]
]

I

v

RERNENRE]

Auto Size Column
Auto Size All Columns
Enc Nbr

Pat Name
Location

Primary Payer
Service ltem
Service Item Desc
Units

Amount

Service Date
Rendering

App

Mod1

Mod2

Mod3

Mod 4

Diag1

Diag2

Diag3

Diag4

Diag5

Diag6

Diag7

Diag8

Diag9

Diag 10

Diag11

Diag12

TRReq

NEXTGEN

HEALTHCARE

Settings List

Creator

Department
Diagnosis Category
Dizgnosis Codes
Diagnosis SubGroup 1
Diagnosis SubGroup 2
Filter 1

Filter 2

Fin Classes
Location Subgroup 1
Location Subgroup 2
Locations

Marketing Plan Type
MDA Provider
Patient Status

Payer Subgroup 1
Payer Subgroup 2
Payers

Practices

Provider Subroup 1
Provider Subroup 2
Referring Phys
Rendering Phys
Service ltems

12 diagnoses added to reports:

Include the following columns on the report

Column Name Description

Diag 1 Diagnosis Code 1
Diag 2 Diagnosis Code 2
Diag 3 Diagnosis Code 3
Diag 4 Diagnosis Code 4
Diag5 Diagnosis Code 5
Diag 6 Diagnosis Code 6

ag 7 Diagnosis Code 7
Diag 8 Diagnosis Code 8
Diag 9 Diagnosis Code 9
Diag 10 Diagnosis Code 10
Diag 11 Diagnosis Code 11
Diag 12 Diagnosis Code 12
Diag 1 Desc Diagnosis 1 Description
Diag 2 Desc Diagnosis 2 Description

iag 3 Desc Diagnosis 3 Description
Diag 4 Desc Diagnosis 4 Description
Diag 5 Desc Diagnosis 5 Description
Diag 6 Desc Diagnosis 6 Description
Diag 7 Desc Diagnosis 7 Description
Diag 8 Desc Diagnosis 8 Description
Diag 9 Desc Diagnosis 9 Description

Diag 10 Desc Diagnosis 10 Description

=]
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Charge Discount Functionality

> Charge Discounts were based on the total charge
amount, regardless of discount source, preventing it from
being used for patient balances.

> New setting defines whether to discount the patient

balance, or continue to calculate based on the full

charge amount.

Charge Discount Functionality

Practice Preferences > Charge Entry tab:

-1 Practice Preferences
Alezderenoe List ol Prevent charge rendering physician modifications after practice closing
| Appt Scheduling [T] Prevent charge refeming physician modifications after practice closing
oFlow Prevent charge additional provider modiffications after practice closing
Addtl prov |Additional Provider [”] Display tooth, surface, quadrant
- (% Practice renderings All providers [7] Display refeming providers
g:;i{':ct Edits Prompt when voiding a charge with transactions Display ordering providers
Data\Fee Ticket [7] Allow future charges to be entered [C] Allow multiple tooth surfaces
[7] Defautt only primary diagnosis on charges Display batch information
Exntogt;r:lers Do not allow free text refeming provider [”] Differentiate Risk Adjusted diagnoses
Forms Prompt to flag charge for rebill [] Overwrite PM naative with EHR notes
Sz]’i‘:‘:ls Allow auto adj when charge amt ovemidden Default place of service from previous charge
Imagin; [7] Maximum extended charge amount Remove charge diagnoses when voiding a charge
Invoices [m Derive place of service from encounter facility
ltemized Bills L Enable discounts in charge entry
bbraries 3 EHR manual charge processing Apply patient discount to patiert balance only
NextGen Share Extemal manual charge processing [] Calculate extended amount on ovemidden charges




Charge Discount Functionality

LS BOVBLACDTSBIRNE|L[ES e « » 9 Ry)L Y
Hem o G 2T S Co 018201 11134
rocess e O Oemares OGmm: frimm WKCS" Madfes 2751 Sovel Chent 10792017 11124
= Process 0L [T o 514tDx @ COB2ANDC 8 COB3ALDx Reorde Disco s st v

AT g v O3]
| e [
[ o al
o
wders: S o
v | _open Pronoe | Dence
Date Svc llem S Charge Payment Line ltem Balance

Quantity & Extended Amount in Charge Entry

> Prior to 5.9 if the charge Quantity is greater than 1 and
the charge amount is overridden, the Extended amount
must be manually entered.

> New setting allows the extended amount to be calculated

correctly on overridden charges.

+]=)
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Quantity & Extended Amount in Charge Entry

Practice Preferences > Charge Entry tab:

\,;', Practice Preferences.

Preference List
Alerts

Appt Scheduling
AutoFlow

] »

Claims
Contract Edits
Data\Fee Ticket

Encounters

oices
Itemized Bills
Libraries
Medication
NextGen Share
NextGenEDI Uploading
| | Orders Module

Prevent charge rendering physician modfications after practice closing
[T] Prevent charge referring physician modifications after practice closing

Adtl prov |Additional Provider

& Practice renderings ¢ All providers
Prompt when voiding a charge with transactions
[] Allow future charges to be entered
[] Defautt only primary diagnosis on charges
V| Do not allow free text refeming provider
Prompt to flag charge for rebill
Allow auto adj when charge amt overidden
[] Maximum extended charge amount

$0.00

EHR manual charge processing
Extemal manual charge processing

Prevent charge additional provider modffications after practice closing

[ Display tooth, surface, quadrant
[ Display referring providers
Display ordering providers
[T] Allow muttiple tooth surfaces
[¥] Display batch information
[ Differentiate Risk Adjusted diagnoses
[] Overwrite PM narative with EHR notes
Default place of service from previous charge
Remove charge diagnoses when voiding a charge
Derive place of service from encounter facility
Enable discounts in charge entry

Apply patient discount to patient balance only
Calculate extended amount on ovemidden charges
[7] Single base unit Anes. charge per encounter
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Quantity & Extended Prior to 5.9

& Charge Posting - Patient, Test =lofx]|
25 T OVRLA0DH ST XL $ e« « » » Ry )
Pt 2 P Creatod. _2TS! Seively, Choryl 10122017 929A 1ol 1
Encounter. o =] Process bt [ 77, J© Diagnesis € CoB1ArDx € COB2AIDx € C MosaotR=Tolon v Sl Lp.28
[3528 101122017 Unbilled = e — (LT 081 Al B2 Alt D; S

SvcDates:  [TA272017 | [1oA272017 ] Diss 5] & [Cfice =l
Sve ltem: 33305 =] [Triamci = ~1 T
cPTa: e [ ~1 o
Quentit:  [3 = Uriiied
UnitOverride: [25.00 [2500 Rendering: [Benson, Villiam Main Office =l
Extended: [z000 PA:

New | Open | iiesEre) pesea| Mosisn| ciss] e i

Date. Svc ltem S Charge. Payment Adjustment Ins 1 R Ins 2. R Ins 3 R Pat Amt Line Item Balance.
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Quantity & Extended Amount in Charge Entry

L GOV DRLAODANSIN(EL[ES e €« » 2Ry J{ 0

Patient [Patiert, Test M-

Encounter: 3291 0972172017 Unbilled 5] ProcessDt[7_/__  m|® Diagnosis @ COB1AiDx © COB2AtDx © COB3AIDx ReorderDx

SveDates:  [0372172017 ] [0972172817 ]| Dieg: ) [M00023 ~| o [Staphylococeal Ahits, Unspeciied Elbow |

Sve tem: 13303 7| [Triemcinclone Hexacetori Inj «| (2]] R4 |

o @ [ o] Bl -

iy B o] Ed =

UnitOverride: [25.00 [0 Rendering: ["Benson, william k4

Extended:  [60.00 A [ =l
Open Save | [NextEnc| Cancel || Delete || Clear |

Date Sve ltem S Charge Payment __ Adj Ins1 R Ins2 R __ Ins3 R PatAmt

Claim Edits for Line Item Authorizations/Referrals

> Claim Edits 281 and 282 enhanced to allow a range of
CPT4 codes.

> New Claim Edits (297 and 298) can be configured based

on payers that require line item authorizations/referrals
for all CPTs

12/19/17



Claim Edits for Line Item Authorizations/Referrals

Claim Edits Library:

[i#* Claim Edit Library Maintenance o] ® =
Claim Edt Library Quick Start Defaut Task Type Defaut Severty
Defautt Claim Edts [ =] [ [=] | warning
Active [ 1D | Claim Edit [ Help Text | Applicable To | Severty | Claim Field | Task Type |4
MG Bealline adisoOthes NG Real time edits engine - Other. Charge Entry Waming SV1
¥ 281 CPT4[s) requires line item authorization Add line tem Authorization Patiert Insurance Vi Waming REFG1
o 282 CPT4is)requires line item referral Add line ftem Referral Patiert Insurance Vk Waming REF9F
Sre less than the billed Add addtional units to authorization for CPT  Patient Insurance Ve Waming Generic
284 Remaining units on Payer Referral are less than the billed quar Add addtional units to referral for CPT Patient Insurance Ve Waming Generic
286 Test Results are required for the CPT Addtest results to CPT code Charge Entry Wanming 2400MEA
287 Test Dateis required for the CPT Addtest date to CPT code Charge Entry Waring 2400MEA
288 Prior Payer ICN/Resubmission Nor required when Prior Payer(: Enter ICN / Resubmission Number for Prior Pay Claim Data Waming REF02
289 ICD and/or Modfiers require a Demonstration Project ID ICD and/or Modfier reqires Demenstration Pro Encourter Maintena Waming REF-P4
290  NDC associated with CPT4(s) requires valid Drug Unit Count  Drug Unit Count cannot be blank Charge Entry Critical  SV1
231 NDC associated with CPT4is) requires valid Basis of Measure Basis of Measure cannot be blank Charge Entry Citical | SV1
252 Claim charges must all be forthe same date of service Set all encounter charges to the same date of s Claim Data Waming SV1
293 Missing value code <Unknown> required when payer <Unkno Enter Value Code on Encounter Maintenance > Encounter Maintena Waming HI'BE
234 Mutiple CPT4 within range exist across encounters. CPT4is) n Add modfierto one of the duplicate charge line Charge Entry Waming | SV1
295 Payer row expired in CSC Library or CSC Library is not attache: Create a valid payer row in the CSC Library atta Biling Waming Generic
(_x Datet f0.CETAS) doss.aatmaich, date._ Change Encounter Date. Biing Waming DTP
W’ 297 The payer requires a line item authorization for all CPT4 codes\jdd line tem authorization to the encounter  Patient Insurance Ve Waming REFG1
N\ 258  The payerrequires a ine item referal for all CPT4 codes d line ftem referal to the encounter Patient Insurance Ve Waming REFSF
ST T T e Add the Admit Time Encounter Maintena Wamina DTP03
Edts Selected: 70/337 "8 Hide Library [
.
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NDC Updates

> Added service date validation, security access rights for
‘on-the-fly’ NDC entries.

> NDC Library ‘Delete’ option and hidden NDC behaviors.

> NDC reporting and Significant Event enhancements.
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NDC Updates

NDC cannot be added since it was expired on the DOS:

Patient  [NDC, Nadne, N e B

Encourter: [ 1335 05302017 Unbilled [z] ProcessDt| 7/ (W@ Diagnosis ) COB1AitDx ) COB2AItDx () COB3AItDx Reorder Dx

SvcDates:  [05302017  (m] [057302017  [m )Disg: @ [A60DZ [~ & [Herpesviral Vulvovaginitis - (7] =
s;'l_'_c e J0T =] [AcycionrImectn &l o okl g) O )
CPT4: fos— [ [ [ [ o B4 8] (<] <)
Quantity:  [1 " — &

Unit/Override: [35.00

Extended:
Tooth/surface:

’ National Drug Codef?” Eff Date Exp Date Description Drug Unit Price Basis of Measure Drug Unit Count
Bazebrice: =] [esese 21452 \[01/01/2016 [7) [12/31/2016 (1) JAcyclovi ection [ 375 [ ME =] 250

Ruholhen

Date
051302017 | J0133A

Confidential — Proprietary Information. For U ithorized NextGen Healthcare Employees Only. Do Not Distribute NEXTGEN'
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NDC Updates

System Administrator > Modules > File Maintenance:

General Rights I Case Management |

List security items specific to this product
| <al> ~|

Import Permissions Export Permissions |

- Modifier Category
NDC Libraries

Online Forms Publisher

- Online Practice Settings

Online Profiles

- Order AOE Answers
Order A0E Questions

- Order Component
Order Nextgen Test Compendium

- Order Result Notification

- Order Result Sequencing Select/Deselect All

- Order Test

- Order Test Favorites

- Order XML Categories

Access Rights
vV View

v Add

|~ Update
v Delete
|v Print

=

Confidential - Proprietary Information. For Use by Authorized NextGen Healthcare Employees Only. Do Not Distribute. NEXTGEN
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NDC Updates

Patient:  [NDC, Nadine. N He B

Encounter: 1335 05/2012017 Unbilled [w] ProcessDt| /1 |7/@ Diagnosis COB1 Alt Dx COB2 Alt Dx COB3 Alt Dx Reorder Dx

SveDates:  [0553072017  (m) [05B02017  (m) Diag: @ [A600Z [~] & [Herpesviral Vulvovaginitis ©)] o -

Sve ltem: 10280 ~| [AMINOPHYLLIN 250 MG INJ - (2]] BE4| =) O (=)

CcPTS: . [ | | | O] dl 8]

Quantity: |1 o = Vi ¥ =
. = (

UrivOveride [0 JJEBLNDC Datafor s Craroe Lz g

Extended: 3 B

Ims‘fm: L National Drug Code _ Eff Date Exp Date Description Drug Unit Price Basis of Measure Drug Unit Count

Base Price: 2| [s0e06-e28548  [01/01/2016 (7] [01/01/2018 (7] [Aminophylin [ =

NextGen i =

You do not have access to the NDC Library to add a new NDC code.

This code will be used for this charge only. .

Use by Authorized NextGen Healthcare Employees Only. Do Not Distributs NEXTGEN'
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NDC Updates

Deleted NDCs will instead be hidden:

NDC List Name Ri]

NDC Library

General I

Fiter Criteria
Type the first number(s) of the NDCs you want to locate

|~ Search for keyphrase anywhere
Search In:
 NDC (" Descripton (" CPT4

2 01/01/2016  12/31/2017  Acyclovir Injection
85698-2214-52 J0133 01/01/2016  12/31/2017  Acyclovir Injection
98653214884 7506 01/01/2016  08/30/2017  Prednisone
T7777-6666-55 90658 01/01/2016 12/31/2089  Flu Vaccine
1111-2222-33 40150 01/01/2015 | 12/31/2099  Adenosine Injecton X
56789-2345-23 J0170 01/01/2015  12/31/2099  Adrenalin Epinephrin Injection 0.89 ML
45678-9185-46 J0170 01/01/2015  12/31/2099  Adrenalin Epinephrin Injection 0.09 ME
12345-6783-00 J0170 01/01/2003  12/31/2099  ADRENALIN EPINEPHRIN INJEC 0.00 UN
< il

irrized NextGen Heacre EmpeyeesOny Do ot Dt NEXTGEN

HEALTHCAR
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NDC Updates

NDC List Name W{

[NDC Library
General |

Fitter Criteria
Type the first number(s) of the NDCs you want to locate
| |~ Search for keyphrase anywhere
Search In:
@ NDC (" Descripton (" CPT4

01/01/2016 _[12/31/2099 | Depo Provera
J0133 01/01/2016  12/31/2017  Acyclovir Injection

J0133 01/01/2016  12/31/2017 _ Acyclovir Injection

4 Pending charge(s) were found for the selected NDC code.
12345-6785-00 Number of pending charge(s): 1
«

Do you want to delete the NDC from the procedure(s)?

NDC Updates

File Maintenance > NDC report:

on the report

Description
Library Name Q

NDC Description
To CPT4 Code

Effective Date
Expiration Date
Created By
Create Date
Last Modified By

Last Modified Dats
Deleted Delete Indicator e

12



NDC Updates

File Maintenance > NDC report:

NDC Listing

$FE H e

BEE2s 7y F iBEREIE B

Library Listing
NDC Listing

o NDC Id »MNDC Desc Eff Dt »Exp Dt oDeleted
NDC Library
98656565656 Depo Provera 09/01/2016 103172017 Y
08408400008 Depo Provera 01/01/2016 12/31/2099 Y

Information. For Use by Authorized NextGen Healthcare Employees Only. Do Not Distribute.
Management, LLC. All Rights Reserved.
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Charge CPT added to Significant Event:

[2 Patient Chart - NDC, Nadine N (NDC Library) =
/T Ms Nadine N.NDC (F) DOB: 07/07/1944 (72 years) Person Number: 1716 Medical Record Number: 549 OtherID Number:

Contact: (408) 986-5362 (D) Gender Identity : Email:
| l Contact Preference : Sexual Orientation : Current Gend ...:
Preferred Pronoun : Language
<) Patient Information | @ Financial (< nical History/Notes D I Encounters
Clinical History/Chart Notes ”J
¥
| Clinical History + | v DatelTime Creator Description -
B! Alergies 05/20120172:35P  Stenger, Stacy  Charge entry accessed- Encounter: 1336 L
Diagnosis (4) 05302017 234P  Stenger, Stacy  New Encounter Created - Encounter Nbr: 1336 £
@ Images esa02017 232P St SIW. 1055 Price: S6500 Rendering:Baker DO, Michsel  Enco.
# Immunizations
@ Medications P 3 nged - Encount
3 Orders 17 231P 3 Charge entry accessed- Encounter T35
& Problems =| | 05302017231 P Stenger, Encounter Diagnosis Vi
& Procedures (9) 0512012017 231 P Encounter charge deleted. SIM: J1055
= Results a2t .
) Therapies 051302017 227 P il Subject —
B0 vitals 72:2 d ]Charge NDC ID Changed - Encounter: 1335 - CPT4: J1055
3 Chart Notes
O Aerts Note Entry

3 Encounter charge deleted. SIM: J0133 e
:m%"‘e"‘s y . Encounter carge deleted. S 10280 | [Before. 03706 840560
ollections After: 00040-3840-84
# Eligibility Results
1 F
S Forms Encouner charge deleted. Sit 11055

© Medical Necessity : Charge NDC BOM Changed - Encounter
'Hlswfy (220) y . Charge NDC ID Changed - Encounter: 1

A 5
Stencer Stacv  Charas NDC ROM Chanaed - Fcounter- 1335 - CPT4.10123

£ Document Managem ~

Confidential y Information. Fo Gen Healthcare Emplo Only. Do Not Distribute.
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Charge CPT added to Significant Event:

1’7 Significant Events
¢ BeREEY F M uRBEEDB =0 700 #
Sig Msg gllame «Pre Mod «Post Mod «Created By «CrtDt
Charge NDC BOM Changed - Encounter: 1335 - CPT4: J0133 NDC, Nadine N <none> ME Stenger, Stacy 05/30/17 1:19:13 P
Charge NDC BOM Changed - Encounter: 1335 - CPT4: J0133 NDC, Nadine N ME <none> Stenger, Stacy 05/30/17 1:21:48 P
Charge NDC BOM Changed - Encounter: 1335 - CPT4: J0133 NDC, Nadine N <none> ME Stenger, Stacy 05/30/17 1:23:.08 P
Charge NDC BOM Changed - Encounter: 1335 - CPT4: J0133 NDC, Nadine N ME <none> Stenger, Stacy 05/30/17 1:23:25 P
Charge NDC BOM Changed - Encounter: 1335 - CPT4: J1055 NDC, Nadine N ME <none> Stenger, Stacy 05/30/17 2:02:28 P
Charge NDC BOM Changed - Encounter: 1335 - CPT4: J1055 NDC, Nadine N ME <none> Stenger, Stacy 05/30/17 2:32:10 P
Charge NDC DUC Changed - Encounter: 1335 - CPT4: J0133 NDC, Nadine N 250 <none> Stenger, Stacy 05/30/17 1:23:25 P
Charge NDC DUC Changed - Encounter: 1335 - CPT4: J0133 NDC, Nadine N <none> 250 Stenger, Stacy 05/30/17 1:23:08 P
Charge NDC DUC Changed - Encounter: 1335 - CPT4: J0133 NDC, Nadine N 250 <none> Stenger, Stacy 05/30/17 1:21:48 P
Charge NDC DUC Changed - Encounter: 1335 - CPT4: J0133 NDC, Nadine N <none> 250 Stenger, Stacy 05/30/17 1:19:13 P
Charge NDC DUC Changed - Encounter: 1335 - CPT4: J1055 NDC, Nadine N 150 <none> Stenger, Stacy 05/30/17 2:02:28 P
Charge NDC DUC Changed - Encounter: 1335 - CPT4: J1055 NDC, Nadine N 1 <none> Stenger, Stacy 05/30/17 2:32:10 P
Charge NDC DUC Changed - Encounter: 791 - CPT4: J7506 NDC, Nadine N 20 10 Stenger, Stacy 05/10/17 10:33:21 A
Charge NDC ID Changed - Encounter: 1335 - CPT4: J0133 NDC, Nadine N <none> 85698-2214-52 Stenger, Stacy 05/30/17 1:19:13 P
Charge NDC ID Changed - Encounter: 1335 - CPT4: J0133 NDC, Nadine N 85698-2214-52 <none> Stenger, Stacy 05/30/17 1:21:48 P
Charge NDC ID Changed - Encounter: 1335 - CPT4: J0133 NDC, Nadine N <none> 85698-2214-52 Stenger, Stacy 05/30/17 1:23:.08 P
Charge NDC ID Changed - Encounter: 1335 - CPT4: J0133 NDC, Nadine N 85698-2214-52 <none> Stenger, Stacy 05/30/17 1:23:25 P
Charge NDC ID Changed - Encounter: 1335 - CPT4: J0280 NDC, Nadine N <none> 86284-0870-87 Stenger, Stacy 05/30/17 2:04:30 P
Charge NDC ID Changed - Encounter: 1335 - CPT4: J0280 NDC, Nadine N 86284-0870-87 80806-8486-48 Stenger, Stacy 05/30/17 2:08:07 P
Charge NDC ID Changed - Encounter: 1335 - CPT4: J1055 NDC, Nadine N 08706-8408-60 00040-3840-84 Stenger, Stacy 05/30/17 2:32:10 P
Charge NDC ID Changed - Encounter: 1335 - CPT4: J1055 NDC, Nadine N 98656-5656-56 98897-4327-93 Stenger, Stacy 05/30/17 2:02:28 P
Charge NDC ID Changed - Encounter: 791 - CPT4: J7506 NDC, Nadine N 98653-2148-84 60603-5338-21 Stenger, Stacy 0510117 10:33:21A

Information d NextGen Healthcare Employees Only. Do Not Distribute. N E )(TG EN’

fanagement, LI ed. HEALTHCARE
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Balance Control Enhancements

> Significant Events section relocated to bottom.

> Added ‘Service Date’ column to line items section.
> Enlarged screen; expandable.

> Add/Update/Remove insurance options.

> Right-click options for moving balances.

> Updated message when moving balances.

Gen Healthcare Emplo Only Distribute. NEXTGEN"
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Prior to 5.9:

Encounter ID: 1270
Encounter Date: 02/10/2017
Enc Status: Billed

Patient Name: BalanceControl, Barbara
Guarantor Name: BalanceControl, Barbara

Insurance
Cigna Healthcare

Policy Nbr CoPay Deductible
BalanceControl. Barb.. 8896587411 X
BalanceControl, Barb.. 342473652735 $0.00

Significant Event Description
e - Encounter Nbr: 1270 from: U to: B

["] Rebill Encounter

As of 5.9:

|
Encounter ID: 1295 Patient Name: BalanceControl, Barbara m
Encounter Date: 0510512017 Guarantor Name: BalanceControl, Barbara
Enc Status: Rebill
= Insurance insured Policy Nbr __ CoPay Deductible «
BalanceControl. Barbara 986532147A $0.00

AARP BalanceControl, Barbara 4654654654 $0.00 $0.00 ‘

te/Time Creator

17 11:17 A Stenger, Stacy
05/10/2017 11:17 A Stenger. Stacy
05/10/2017 11:17 A Stenger. Stacy
05/10/2017 11:17 A Stenger. Stacy
05/10/2017 11:17 A Stenger, Stacy
05/10/2017 11:17 A Stenger, Stacy
05/10/2017 11:17 A Stenger, Stacy
05/10/2017 11:15 A Stenger, Stacy
05/10/2017 11:14 A Stenger, Stacy
05/10/2017 11:13 A Stenger, Stacy
05/10/2017 11:13 A Stenger, Stacy

Significant Event Description
Encounter Insurance Re-Ordered - 1295
Encounter Insurance Re-Ordered - 1295
Encounter Status Change from: Billed to: Rebill
Encounter Status Change - Encounter Nbr: 1285 from: R to: B
Encounter Status Change - Encounter Nbr: 1295 from: Billed to: Rebill
Balance Control Change - Encounter Nbr: 1285 from: 70150 - Ins1: $150.00 Rebill N Ins2: $0.00 Rebill N Ins3: $0.00..
Balance Control Change - Encounter Nbr: 1285 from: 93212 - Ins1: $106.00 Rebill NIns2: $0.00 Rebill N Ins3: $0.00..
Encounter Status Change - Encounter Nbr: 1285 from: U to: B
Encounter charge deleted. SIM: 70134TC  Price: $150.00 Rendering: Goodby MD, James Enoounler 1295
Encounter charge deleted. SIM: 99202 Price: $140.00 Rendering: Goodby MD, James

Encounter Insurance Re-Ordered - 1235
([ Pome J[ ok CanoelQ
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Add, update, or remove insurance:

Patient Name: BalanceControl, Barbara

Encounter Date: 05/05/2017 Guarantor Name: BalanceControl, Barbara

Insurance Insured Policy Nbr
BalanceControl. Barbara 986532147A
BalanceControl. Barbara 4654654654

CoPay

Payer Policy Nor Card  Defwil2 Benefitifo_ Auth __ Refer Elig __ Note PayerName _ Insured Name __ Relationship
BalanceControl
ASRP BalanceControl... ~Patient
3 Medicaid 34247652735 =)
Cigna Healthcare 8896587411
Medicare 9865321474 «
£ AARP 4654654654
v DatefTime Creator Significant Event Description -
0511012017 11:17... Stenger, Stacy Balance Control Change - Encounter Nbr: 1295 from: 99212 - Ins 1: $106.00 Rebill N Ins2: $0.00 Rebill N Ins3: $0.00 Rebill N Pat: $0.00 to: 95212 - Ins1: s8..
7. Stenger, Stecy Balance Control Change - Encounter Nbr: 1295 from: 70150 - Ins1: $160.00 Rebill N Ins2: $0.00 Rebill N Ins3: $0.00 Rebill N Pat: $0.00 to: 70150 - Ins1: $1
051102017 1117 Stenger. Stacy Encounter Status Change - Encounter Nbr: 1285 from: Billed to: Rebill
0511012017 11:17.. Stenger. Stacy Encounter Status Change - Encounter Nbr: 1235 from: R to: B o
PRANANT 1117 e e o R R A
LastEncounter | [ 0K | [ Cancel |

Encounter ID: 1285 Patient
Encounter Date: 05/05/2017
Enc Status: Rebill

Name: BalanceControl, Barbara
Guarantor Name: BalanceControl, Barbara

Insurance Insured Policy Nbr

BalanceControl. Barbara 986532147A
BalanceControl, Barbara 4654654654

CoPay

2! 00 000
| 15000 MoveallInsl balances to »|  ma
Rebill Encounter $256.00 Move selected Insl balance to Ins2
DatelTime Creator Significant Event Description i<
05/102017 11:17 A Stenger, Stacy Encounter Insurance Re-Ordered - 1295 Pat Amt
05/102017 11:17 A Stenger, Stacy Encounter Insurance Re-Ordered - 1295
05/102017 11:17 A Stenger, Stacy Encounter Status Change from: Billed to: Rebill
051102017 1117 A Stenger, Stacy Encounter Status Change - Encounter Nbr: 1295 from: R to: B
05/10/2017 1117 A Stenger, Stacy Encounter Status Change - Encounter Nbr: 1295 from: Billed to: Rebill

Balance Control Change - Encounter Nbr: 1235 from: 70150 - Ins1: $150.00 Rebill N Ins2: $0.00 Rebill N Ins3: $0.00..
Balance Control Change - Encounter Nbr: 1235 from: 99212 - Ins1: $106.00 Rebill N Ins2: $0.00 Rebill N Ins3: $0.00..

05/10/2017 11:15 A Stenger, Stacy Encounter Status Change - Encounter Nbr: 1295 from: U to: B

05/10/2017 11:14 A Stenger, Stacy Encounter charge deleted. SIM: 70134TC  Price: $150.00 Rendering: Goodby MD, James_ Encounter: 1235
05/1012017 11:13 A Stenger, Stacy Encounter charge deleted. SIM: 93202 Price: $140.00 Rendering: Goodby MD, James Encounter: 1285
05/10/2017 11:13 A Stenger. Stacy Encounter Insurance Re-Ordered - 1295

Proate | [ Ok | [ Cancel
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Re-worded message prompt when re-ordering insurances:
&[4 Balance Control - BalanceControl, Barbara . .

Encounter ID: 1295 Patient Name: BalanceControl, Barbara

Encounter Date: 05/05/2017 Guarantor Name: BalanceControl, Barbara
Enc Status: Rebill

BalanceControl. Barbara X
Medicare BalanceControl. Barbara 986532147A $0.00

&
s Insurance Insured Policy Nbr___CoPay Deductible il
3

P B $256.00 $0.00 $0.00 $0.00 $256.00
Date/Time Creator

051012017 11:1.. Stenger, Stacy

051012017 11:1... Stenger, Stacy

gz}%}; .H } g::x: gm Would you like the insurance amounts to follow AARP payer to next

05/10/2017 11:1.. Stenger, Stacy Selected bucket ? ’

05/10/2017 11:1.. Stenger, Stacy 00 Rebill N Ins3: $0.00R.
05/10/2017 11:1.. Stenger, Stacy 00 Rebill N Ins3: $0.00R..
05/10/2017 11:1.. Stenger, Stacy

05/10/2017 11:1.. Stenger, Stacy Encounter: 1295
051012017 11:1.. Stenger, Stacy Encounter: 1295
05102017 11:1.. Stenger, Stacy e

Pote | [ ok | [ Cancel |

\‘!“\\‘jl“\"‘\‘\‘f‘:“,L“, U\‘\ “u\ H‘»,‘f’ \,—"\J il tsadach it N E>(TG E N

HEALTHCARE

Transaction Enhancements

Gen Healthcare Emplc
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Transaction Enhancements

> Bounding boxes in Practice Preferences > Transactions

> Transaction Notes in Account Profile

> Batch Posting updates

ry Information. For Use it

or Use b
fanagement, LLC. All Rights

xtGen Healthcare Employees

Confidential - Prc
Copyright © 2017 QS

only. Do

Not Distribute NEXTGEN

HEALTHCARE

Practice Preferences > Transactions (prior to 5.9):

Free text line item reason codes Show all line items

Transactions
Wait List -

Ale:;eferenoe List e Defautt Transaction Spreading

‘Appt Scheduling Tranfadlun Source

AutoFlow Paient [~]

Budget Accounts

Charge Entry € First In / First Out

Chart % First In / First Out - Pat Resp Date

Claims  Wei i i

Contract Edits Weighted distribution

Data\Fee Ticket Reason Codes Options

EMR e Defaut Reason Code Library __ Wrte Off Remaining Payer Balance

External HIPAA X12 Standard Reasor[w | | Zvirite Off Remaining Payer [+

Ezr:al Patient Reason Code Library Write Off Remaining Patient Balance

Holidays | Standard Reason Codes ]| | Zwirite Off Remaining Patien[]

Imagis

I Payment Entry Defaults

:firHiZ_ed Bills L Utiize unapplied credit as payment [~ Show bad debt charges (Account Level) Use settled up status
ibraries 2

Use settled up status with ERA

Medication

NextGen Share Use payer default bad debt tran codes[/] Enable Transaction Notes

ge;t;}e&i[;l |Uploading Defautt contract amounts when payer selected Wam on COB imbalance with allowed amount
Niont Inforna Prevent Bad Debt encounters from going to history status Wam on COB imbalance with billed amount

Patient Information Bar Croate EOBf =

Patient Notifications Batch Posting Defaults e for manual payments

E:';f,’;n Ft‘?;msim [] Enable batch subbatches [] Require the number of payments when balancing sub-batches

Printing Enable batch balancing with Adjustments

Srwider Enterprise Transactions

stpgroes Enable Enterprise Batch Groupings

RT! S S

Sii i ng Fee Unapplied credits encounter limit [100 =

Statements

Tasks

Taxes

Tran Codes b

12/19/17
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Practice Preferences > Transactions (as of 5.9):

T tions
Wait List -

Entemprise Transactions
Enable Enterprise Batch Groupings

PreferenceList 4 pefayit Transaction Spreading Reason Codes Options Lz\,
Ale;tts ion Source Default Reason Code Library Wirite Off Remaining Payer Balance
AutoFlow Patient =] | HIPAAX12 Standard Reasor[]| | Zwite Off Remaining Payer [+
E”dwharge‘ ‘°°°°Em;’“'5 € FirstIn / First Out Patient Reason Code Library Wite Off Remaining Patient Balance
glr\qn ( First In / First Out - Pat Resp Date | Standard Reason Codes [ ]| | Zwirite Off Remaining Patien[ |

laims  Wei ibuti
Contract Edits Weichied defibuiion
Data\Fee Ticket COB Window Options
E,’:iumﬂ Wam on COB imbalance with allowed amount
External Wam on COB imbalance with billed amount
Forms Create EOB for manual payments
General
Holidays Payment Defautt
Imaging m Ermy . et Unapplied Credit Options
Invoices Free text line item reason codes Use settled up status ~ )
ILt_el;niz_ed Bills - Show all line ems Use settled up status with ERA Utiize unapplied credit as payment
Nie((l?::lae;on Enable Transaction Notes Unapplied credts encounter limit 100 |2
NextGen Share .
NextGenEDI Uploading e
Orders Module revent Bad Debt encounters from going to history status Use payer default bad debt tran codes
Patient Information Bar
Patient Notifications Show bad debt charges (Account Level)
Patient Pay . N
Payment Processing Contract Defaults in Payment Posting
Printing Default contract amounts when payer selected
valdngr Default contract Allowed for CPTs in Fee Schedule, default SIM Price as Allowed for CPTs Not in Fee Schedule
Reboces © Default contract Allowied for CPTs in Fee Schedule only
RTS :
Sliding Fee Batch Posting Defaults
Slatements [C] Enable batch subbatches [ | Require the number of payments when balancing sub-batches
Taxes Enable batch balancing with Adiustments
Tran Codes |

Account Profile > Encounters Detail tab:

= 5
1) Account Profile - Transaction, Tommy T

Auto Size Column

Northside Medical Clinic:

Northside Medical Clinic:

Eastside Medical Clinic:

Encounters Detal ] ‘hcct Summary Auto Size All Columns[Bucget
‘Summary Information Name/Enc Nor
Tatal Balance Charges ‘A Refunds rs 1 2 3 sif Date fit
120000 174500 543000 115,00 5000 000 000 120000
Description
Guarantr nformation o
NameEnc Nor Date Descripion C 3 X Transaction Notes
'~ = Transaction, Tommy T Qy
» D167 01032017 ox
-8 m 0820201 o
B 02014 Officeloutpatient visi, et, detiled 92U 1 25001 =
03052014 @ Commercial Payment Thisisthe payment from Urited Healthcare (Primary Payer) ==
0305201 @ Copsy Cash Thisisthe copay the patent paid Charges
031052014 @ Commercial Adjustment This is the payment from Urited Heslthcare (Primary Payer) P
B 08202014 Lipid pancl s0061 1 2yments
03052014 @ Commercial Payment This is the payment from Urited Healthcare (Primary Payer) Adj/Refunds
0300572014 @ Commercial Adjustment yer) ppl
ca0s2014 @ vesicaid Payment Thisisthe payment from Mecicad (Secondary Payer)
’ 0820201 Collect venous bood, veripuncture: 15 1 25001 s Batarce)
~ T s 121272013 PtBalance
12272013 Removal of thyrid esion 60200 1 5063 v
Ins1
Ins2
Ins3
Bad Debt
First Bl Date
Last ill Date:
Payer
Reason Code
Pat Resp Age
Enc Age
CreditAge
Tracking Description
Enc Note
Enc Status
Enc Primary Payer
Transaction Notes

Confidential
Copyright

rized NextGen Healthcare Employ
ed.

Proprietary Information. For Use by Auth:
Management, LLC. All Rights R

s Only. Do Not Distribute NEXTGEN'

HEALTHCARE
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Enhancements to the Batch Posting Window

> Ability to search for batches and perform a ledger lookup
> Added columns to the Batch Posting window

> Ability to expand the Batch Posting Screen Horizontally

NEXTGEN

HEALTHC

0001 Deposits

= 0511072017 0003 Third Party| 50.00 5000 $0.00 $0.00
0= 05/102017 0004 Front Des| e $0.00 $0.00 $0.00 $0.00 Jones, Alexis
B= 0411972017 0002 Corrections $0.00 $0.00 $0.00 $0.00 Stenger, Stacy

Ledger..

Print >

Select All
Deselect All

[osr1072017 [@ |

Description Secured To
[ [
BBP v Date D Description Members  Status SecuredTo  Total Peid Total Adjusted
) 05/10/2017 0001 Deposits 0 Out of balan.. 1 1
1l = 051072017 0002 Refunds 0 Out of balan. Stenger, Stacy $0.00 $0.00
= 05/10/2017 0003 Third Party Payments 0 Out of balan.. $0.00 $0.00
&S] 05/10/2017 0004 Front Desk Copays 0 Out of balan.. Jones, Alexis $0.00 $0.00

<[ T

Records Found: 4
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Balance Control...

& Nor Souce  Filter TranDat Billed Name Tran Code Allowed  Payment  Adjustmen Tracking Desc ﬁ\[
0001 350 Encounter 05/10/17  $110.00 Frank, Roger A Patient Payment Check 0 s17.77 0 7741 e
0002 1296 Encounter 05/10/17 0 Green, Bonnie Patient Payment Cash 0 $30.00 0
0003 398 Encounter 05/10/17 0 Carson, Rudy Copay Credit Card 0 35,00 0 98651
0004 897 Encounter 05/10117 0 Roberts, Rose Copay Cash 0 $30.00 0
0005 290 Encounter 05110117 $105.00 Warring, Carlye Copay Credit Card 0 $25.00 0 11881
0006 713 Encounter 05/10/17 589.00 Knight, Jamie Copay Cash 0 80.00 0
0007 1098 Encounter 0511017~ $244.00 Eggert, Elizabeth Patient Payment Check 0 $40.00 0 829%
0008 1097 Encounter 0510717 $180.00 Tuttle, Tina T Copay Check 0 530,00 0 14770
0009 876 Encounter 05/10/17  $100.00 Oleary, Olga Patient Payment Credit Card 0 $100.00 0 05987

Transactions...
o - Search Crteria
SarcelD e Trans Date
I [ H—®
Billed Allowed Payment Adjustment/Refund
[0
Tran Code Tracking Description Name
gl [ B I
Records 9 Include Reconciled Include UnPosted
Summary Information
Billed Allowed &N Source  Filter  TranDat  Billed  Allowed  Payment Adjustme Tran Code TrackingDesc ~ Name R Post
se2e00 0o} 1296 Encounter 05/10/17 $0.00 $30.00 $0.00 Patient Payment Cash
0004 897 Encounter 0510117 s000  S000  $3000  S0.00 Copay Cash Roberts, R. N
0008 1087 Encounter 0S/10/17  $180.00  S000  $3000  $0.00 Copay Check 14770 Tule, Tin. N

i ]

Records Found: 3

NEXTGEN

HEALTHG
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