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Topics to be Reviewed

Appointments

® Calendar quick advance functionality

Appointment Recalls
® Enhanced Recall Plan management in PM

® Patient Status added to the Patient Recall report
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Patient Portal
® Review of portal icon definitions
® New layout of enrollment screen & additional options

® Review of getting “credit” for patients not wishing to enroll
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Demographics

Redesign of the Demographics window — Had become crowded

® Collection of additional information to be used moving forward for Federally
Qualified Centers and Medicare Quality Payment Program

® Privacy Notice Alert

[ ]

Masking SSN enhancements
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Appointments & Recall Enhancements
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Calendar Quick Advance

® ‘Change Dates’ calendar offers quick advance options to quickly jump forward 2

weeks, 3 months, or 6 months.

< May, 2017 >

Sun Mon Tue Wed Thu Fri Sat
30 1 2 3 4 5 6
7 8 £°8% 10 11 12 13
14 15 16 17 18 19 20
21 22 23 24 25 26 27
28 29 30 31 1 2 3
4 5 6 7 8 9 10

Todax!+2 wks !+3 mos !+6 mos
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Managing Appointment Recalls in PM

® Allows users to view/print letters from recall window
® Archive letter functionality (if activated) will allow viewing moving forward

® Patient Status column added to General > Patient Recall report to inform users

that certain patients may not need to be contacted.

*Reminder — you can stop recalls from the Recall Report*
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Patient Portal
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Patient Portal Enrollmen

t Indicators

¢ Portal Enrollment Icon statuses

There are several new icons that reflect more specific statuses:

n Tool Tip Indicates that
Not Enrolled The patient is not enrolled in NextGen Patient Portal.
Pending The patient has a pending enroliment request and has no

guardians.

Pending Self Enroliment

Self-enrollment process has been discussed with patient.

Pending with Guardian

Person has a pending enroliment, at least with one guardian.

Pending Auto Enroliment

Person has temporary logon completed (through bulk
enroliment) but has not logged on yet to activate the account.

Completed; Last Login

The patient has completed enroliment.

e o BE R Eg

Date MM/DD/YYYY
Completed with Guardian; Person has completed enroliment through at least one
Last Login Date guardian who is enrolled in NextGen Patient Portal.
MM/DDIYYYY
o Account Locked; Last Login | The account has been locked out and an email notification has
(i Date MM/DD/YYYY been sent.

800.354.4205
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Patient Portal Enrollment Indicators

¢ New Portal Enrollment Icons

* Portal enrollment icon will now display on the demographics screen

4
¥ Modify Patient Information 7
S e
Last * Previous Last First * Previous First Middle & b
1o fTsi | .
L9 Social Security Bith Date Age Bith Sex  Curent Gender Gena
[~ Jo1701/1980 ] [37y= [ Femal 7] [ Female | [Female
D, b
Demographics Add:
Status ¢ Billing " Secondary
Provider Street 1 Street 2 Address Type
|101 Europa Drive |Ste. 200 I ;I
Privacy Giy State Zp
Employer [Chape Hil ['NC (North Carolina) ] [27517-
" Country County
Relations/Role
[usa ~| [orance |
Ext
Demographics
Historv Marital Status Mother's Maiden Name Student Status
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Patient Portal Enrollments now available for Autoflow
TSITIP: It is recommended that practices utilize this feature so enrollments are not accidently missed

®  Must be added to AutoFlow sequence in File Maintenance = System Master Files > PM - AutoFlow

Sequences

%, Code Tables PM Master Files - System
AutoFlow Sequences .
B Budgot Statement Messages|

¥, Case Contacts

4 Libraries

B cun information

& Collection Ageacies

> Counters
B coracodes
oY ——

®5i Master Files

B Oue Rogions

& employers

@ Envorprises
2 Ethnicity Cotogory Mapping
73 Extornal Systom Sotup.

T Fomats

2 Fomms

8 Foums Enhanced

I inch Hdden tems
1™ Do ot s bt e o
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Patient Portal Enrollments

® New layout of Patient Portal Enrollment screen

Lo st patient -Patient Portalenroliment.____________________________ =
" hssignrole
Rights o selected account offrom member Add Care anager .| Add Dependent .|

/
/
| o5 o -
751 Patent o /01150 10 Eopa Div e c 28
A /‘x

Access Profile Specifications:

Age Range Ful Access View Orly No Access ==
Name: Role: Enrollment token:
Patient [se 75384326 New Token
Paient Responses il
] Updste ¥ Send Paper Statement

end attachments: History and comments: P E Instructions Given  Status:

Hot Envalled

Pirt... oK Cancel

800.354.4205
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Patient Portal Enroliments
® New field for documenting “Patient Responses” (i.e. why a patient does not

wish to enroll in Patient Portal)

Patient Responses:

//
ient Responses 5]| o
Mark your responses

[ Declined Enrollment
[~ Declined to Provide Email Address
[ Deferred Enroliment
[ Patient does not have email address |

— Save & Close I

x\\\\A
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Patient Portal Enrollments

® If a patient does not wish to enroll in portal:
1. Leave the email address field blank (if an email is not already documented)
2. Document the appropriate patient response
3. Still give the patient their token number in the event they change their mind
4. Click “Ok”
5. Click “Ok” to the invalid email warning
® Patient will update to the status of “enrollment pending”

®  Provider will receive credit for MIPS/MU

o . — 800.354.4205
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Patient Portal Enrollments

® If a patient does not wish to enroll in portal:

12/19/17

t Portal Enrollment =10/ x|
Assign ole
e AdCeManoge . | AddDspendent. | peoe |
| Name | Role | Satus 1 008 [ Address
Access Profile Specificatins:
Age Range. 4 Anemal address has not been specified for the folowing
potentls)
~Tstpatent
emai nobfications concesning hishés portalaccount.
| Woud you ike to contiue anyway?
e ﬁw ———————————————
Name:
[TST Patiert =3 75304326 New Token
[Decined Envolment Update ¥ Send Paer Statement
Send attachments History and comments: P1E Instructions Given  Statu:

El

Hot Envolled
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Demographics Enhancements
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(i

® Provides ability to access additional areas (Contact, Guarantor, Chart Details &

® Redesigned demographics window provides a cleaner look.

Pharmacy)
® New fields added to document “SOGI” as needed for Federally Qualified Centers,

Medicare Quality Payment Programs & Medicaid Meaningful Use moving forward
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Prior to 5.9:
L] L]
£s Modify Patient [rr—— } B N ) i x|
Last First Middle Previous Last Nickname 3
[Patient [Test T | | e
Social Securty  Birth Date Age Sex Medical Record
|339—88-9999 04/15/1945 il 72 yrs Male VI I
Demographics ] Status | Provider | Privacy | Employer | Relations/Role | Ext ] History |
Street Biling Address Address Type Street Secondary Address _ Address Type
[107 Europa Drive -1 | ~]
City State Zp City State Zp
[Chapel Hill NC (North =] [27517- [ [ = -
Country County Community Cd Country County Mother's Maiden Name
[ I | =] | =] ] I | |
Race Pref Language Religion Church Ethnicity
[\hite ~]| [English ~] =N =] [Not Hispanic (=]
Marital Status Student Status Expired Date Int1 Hm Phn Int1 Wk Phn Int1 Zip
[Marries =] [ -1 i D A et || — E— —
I~ Smoker [~ Expired
Primary Care Provider Primary Dental Provider
=l ] [ ]
Telephone Number / E-Mail Comment
1 Home Phone | [(800) 3544205 System Alet |
2 Day Phone [Ty - B | [ p S
3. AtternatePhone | [() - = [ o
4. Secondary Hm Phone | [() - [ ~
5. E-Mail I [ ¥
6 Cell Phone | [@23) 81732931 I %
Insurance | Account oK | Cancel |

800.354.4205 l
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As of 5.9:

A Modify Patient Information

+ Previous Fist - Previous First Middle Nickname Megical Record
. [Test T [
L9 Social Securty Bith Date Age Bitth Sex -
[889-82-9999  [05/12/1958 ] [59ym Vale < [ B M"'Ma,ge
D
Gt v
Address I Generate System Alett + International
Status & Billing € Secondary
brovider Ja— fE— Address Type Contact Method Number/Address Notfications
[101 Europa Dr | | v|  1.Home Phone (919) 259-3800
Privacy

ay State Zp I nA Lo
Employer [Crapel Fil NC (North Carolina) ] [27515- pe=— [ e——
Country. County
= =] [oraice = ™ NA Lo
ubs 5 3Atemate Phone [ ) -
Ext Martal Status Mother's Maiden Name _ Student Status ™ A Lo
History Married = I 4 saconday Prone ) -

Race Ethricty Pref Language  —
Pharmacy [Vhite:Asian =] [Declined tospecity =] | English = DA Lo
— 5EMal Shenderson @tshesthoare o

<< |5

Chart Details Religion Church
[ =[] =] = r wva =
Primary Care Provider Primary Dental Provider Expired Date 6.Cell Phone () -
[Benson. Wikam <] [ | AT Eered [/ —— (e«
I~ Veteran
Prefered Contact Notifications
= [Day Phone = [optout =

Available Insurance

Expired Date

7’ 0
) Bebs StateEmployes o 34534535
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Status “tab”:

ify Pa

t Information

+ Previous Last First

ous First Middle Nickname Medical Record
T

[Patient [Test
Social Securty Bith Date Age Bith Sex o
[885-88.9999  [05/12/1958 | [59ym: Wale v [ Femetiom

Person Merge
[~ Status
Demographics | moe o,
| =

Provider Patient Status Change Reason

[ |

Privacy

Employer [~ Immunization Registy Informaion
Relations/Role EI Registry | Patient Status Designation | Status Eff Date | Status Exp Date | Publicity Code [ Publicity Eff Date

uDs
Ext
History

Phamacy

Chart Details |

Home Location

Patient Status Designation and Immunization Home Location will be reported to the Immunization Registry.
for Practices that are configured to report this information.
Selections are stored when chosen on patients with 2 chartcreated
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Privacy “tab”:

| A Modify Patient Information

Last

First

t Middle Nickname Medical Record
T

[Patient [Test
Social Securty ~Bitth Date Age Bith Sex o
889-88-9999  [05/12/1958 T| [Boym Male Sl e

Person Merge

Privacy

D

Status Privacy Notice Issued to Patient Privacy Consent

| .||

Provider = = -
. . ’ [Privacy Nofice Information is stored at the
R L R T e R practice level and is only available whena

Privacy || (chart exists or is created
Employer Privacy Notice Reason
Relations/Role

ubs

Privacy Notice Notes

Ext
History
Pharmacy

Chart Details
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Relations/Role tab:

> Modify Patient Information

Note: Contact, Guarantor, and Head of
Household is stored at the practice level
and will therefore only be saved upon

Prefc Last  @Previouslast Fist  ®PreviousFirst  Middie i
Mr [=]] [Demographics [David o chart creation

Social Securty Bith Date. Bith Sex _ Cument Gender Gender Identity

545254545  [05/11/1979 Y Femal[=]| | Male [=] | Female:Female-~] r
Demographics Relationship

= ess ot
Status Name Relationship Household,
Contact, Connie C Friend Guarantor and

Client Defined [Cantact

information is
Provid Istor
rovider lpractice level

[and is only
Privacy [available when
Cortact Guarartor Head of Household
Employer lor is created
- 2] Contact, Connie C 22| Demographics. David D =
Relations/Role 7819 N Contact Court 1975 Demographics Drive
Harrisburg, PA 17106 Highland Village, TX 75077
ubs )
Ext
H (215) 3897867 H (972) 558-5858 Picsse ot
History D (215) 424-3444 w Serosrastic
information for
Pharmacy | SvpportRole support roles
Chart Details Name Relationship Support Role lare stored s
Kindred. Kenny Extended Family Next of Kin iseparate
records vithin
Therefore any
modifications.
made to one
record vall not
Birth Mother's Full Name A
Last Name First Name Middle Name Maiden Name [ERRESHOO
[Watson [Theresa [N [Smith ;heoc?:ds for the
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. \ A\
Pharmacy tab: L
/
e e BB MBS
Prefix. Last @ Previous Last First @ Previous First  Middle Suffix Nickname Medical Record
[oemyancs fomid 5 [Baiey [es3 —
Socld Sacumy Birth D: Gender Gender Identity Sexual Orientation Prefered Pronoun
05111/1379 @ 3/ Femal \ Male [=] | Female:Female-=] [Straight or heteros: ~| | He. Him. His  [+]| [T E’:“"fﬁ‘f,,e,ge
e Phamacy Info
Demographics
Status = s el o ooy Semiotie whena
Client Defined chart exists or is created.
CVS Austin 1
Provider
Privacy 2927 Guadalupe St
Employer Austin, TX 78705
Relations/Role E"W‘e (512) 555-2323
ubs =
Ext
History Phamacy #2
-
Chart Details e
Polly Prescription . . .
€523 v Prescription F1 Note: Information entered on this tab is
Phoenix, AZ 85032 stored at the practice level and will
Phone: (602) 555-6523
e o oo aes therefore only be saved upon chart
creation
**Pharmacy now option in AutoFlow**
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Chart Details tab: e

Lest  ®Previous Lost Frst @ PreviousFirst  Middle Suffoc Nickname. Medical Record
|Damngmpr-c= |Dav|d o [Daisy [493
- Soﬂd Securty Bith Gender Gender Identity ‘Sexual Orientation _ Prefemred Pronol
545254545 1 s 975 (@) 37 Femal Male [=] | Female:Female-[=]| [Straight or heteros: <] | He. Him. His El\ | oot =
Demographics Chart Details
___|Chart Detail Information is stored at the practice
Status T I
Client Defined Default Rendering Physiciar Default Refeming Physician —
rovide. [ Abbott MD (1M). Manhew 1M =] [Newman, Kathleen o
rovider Emergency Contact Name Emergency Contact Rei!xlnﬂnp ergency Contact Phone # Driver License #
Privacy [Ted [Partner (972) 232-3232 98777777
Employer r:::.;v Plan = IMankamg Data Marketing Comments. =
Relations/Role Load these user note into comments
ubs [ =]
Ext Co-Managed Physician
Co-Managed Patient - = =
History
Pharmacy

Chart Details

Note: Information entered on this tab is
stored at the practice level and will
therefore only be saved upon chart creation
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Sexual Orientation & Gender Identity (SOGI) Data

® SOGI = Sexual Orientation, Gender Identity

® New fields to track this along with current gender and preferred pronoun.

® Allows for submission of data to state and federal registries.

® Improves communication, cultural competence, and patient/family-centered
care for LGBT population.

® Additional columns available in Chart Lookup for SOGI

[

These have been added to NextGen Scheduling & other reports.

*Options for these fields (via Enterprise Prefs) to “live” on Demographics as open fields (or privatized) or on

UDS Tab (no privatization option) — Default upon upgrade will be as open fields on Demographics*

©2017. All Rights R d Specialty Specific Content. Top Ranked Service. Award Winning Software. 800.354. "fjori
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. . R L . . .
Displayed on Demographics or Privatized or on UDS “tab” (settings housed in Enterprise Preferences)
@ Previous Last First @ Previous First Middle Suffix Nickname Medical Record
s Emograph.cs [David D I =] [Dsi 253
— | Suaal Secunty Bith Date Birth Sex Current Gender Sexual Orientation Preferred Pronoun from
545454545  [05/11/1979 (@) 3/yrs Femal[~] | Male = Female FemaleriEI Straight or heteros: ~| | He. Him, His [~ PE’e,sE o,‘f\‘Me,ge
Demographics
Demographics 00— Contact Information
Status @ Billing ©) Secondary [] Generate System Alert @ International
Client Defined Street 1 Street 2 Address Type Contact Method Number/Address Notifications
rent betin |1975 Demographics Drive | [ =
Provider e 1.Home Phone (972) 558-5858
Privacy s [TX (Texes)  [+] lvso77 — W7 e
Country County 2.Day Phone ) -
Employer
[ usa [~] | bEnTON [~] N/A | N X D) ~l
x|
Ln! < Previous Last First -~ Previous First Middle Medical Record
[Test T | |
Social Seu.liy Birth Date Birth Sex
|aasa&9999 |05/12/1358 EI |59 Male <+ Details muﬁ:“w
= Contact Information
I™ Generate System Alert < International
& Billing " Secondary ;
Street 1 Street 2 A T Contact Method Number/Address Notifications
W Europa Dr l_ _'l 1.Home Phone (918) 259-3800
City State Zip ™ nA C o
[Chapel Hil NC (North Carolina) ~l '2_7515 R S [
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UDS tab (“SOGI”):

| & Modify Patient Information x|

Last - Previous Last Firt < Previous First Middie Nickname Medical Record

Ie [Patient [Test i | [
- Social Securty Bith Date Age  BithSex
pe355.95%9  [05/12/1958 ] [p3ym [ vale =] || bt

- uD!
Demographics Homeless Status School Based Hith Center  Trbal Afiiation Descendancy
Status = = = =
Provider Migrant Worker Status Blood Quantum Primary Medical Coverage A\
5 [ <[ | sefpay 1 1
Privacy Language Barter IS Eigbity Status Consert o Treat Date /
Employer < >| I Consent To Treat |/ /| 7
oot o Public Housing Pri Care__ Veteran Status Classfication/Beneficiary ~
[ =] [NotCollectedYet  +| [ | -~
L1 Curent Gender Gender ldenty Sexsa Orentation Prefemed Pronoun B
Ext [ ale I-| | | | =T | =
History E -
sl SlidingFesSched |  EffDate | Exp Date ] IThe head of
lhousehold must be}
Pharmacy £ set. beg:re you can
enter family size
Chart Details Il entr Tl o
lnead of household
lcan only be.
Iset for patients (2
|chart exists).
Head of Household 53] Patient Test T (Changes to the
8| [FamilySize | Annualincome | Rei | VerfyDate |  EffDate | Exp Date

Account 0K Cancel
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Default Phone Number / Email Order

Default Notification Order added to Practice Preferences

® Allows phone number and email fields to be arranged in a default display order

within the demographics window.

Note: Making this change will only affect NEW charts moving forward.

@
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Default Phone Number / Email Order

Admin > Practice Preferences > Patient Notifications

1 practice preterence:

Enelocence bint e Defaut Notfication Order
Alerts
‘Appt Scheduling Cell Phone
AutoFlow Day Phone
Budget Accounts =y
Charge Entry E-Mail

Home Phone
Claims Alternate Phone
Contract Edits
Data\Fee Ticket
EHR

Secondary Hm Phone

Encounters Notifications used in this Practice

Notification Preferences  Contact Method
[¥] Email = Email -
Phone Call € Alternate Phone:Cell [+]

oices [¥] Portal Patient Portal [=]
:_tlebr:\;g; Bills SMS (Text) @ Alternate Phone:Cell [+]
Medication [¥] Voice Reminders =4)| Alternate Phone:Cell [+]
NextGen Share
NextGenEDI Uploading Display and Require Patient J on Person D ic Records
Orders Modul

Default selected Patient Notification Preferences to Person Demographic Records.

i i refer to i i and
Preventative Care Reminders, which can be sent through NextGen via its
ndor.

Patient Portal, Population Health, EDI or a 3rd Party ve:

800.354.4205
info@tsihealthcare.com

Specialty Specific Content. Top Ranked Service. Award Winning Software.

© 2017. All Rights Reserved

Confidential. Do no duplicate. Powered by People...

tsihealthcare.com tsihealthcare

Race & Ethnicity

® Medicare QPP and Medicaid Meaningful Use requires collection of multiple

ethnicities (option in Demographics to select multiples).

® Allows race and ethnicity data to be aggregated into U.S. government defined

categories (set-up behind the scenes in File Maintenance Code Tables).

800.354.4205
info@tsihealthcare.com
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Privacy Notice Alert

® Privacy Notice alert settings can be configured when the privacy notice hasn’t

been issued/received within a specified period (new setting in Practice

Preferences).
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Privacy Notice Alert

Practice Preferences > Alerts tab:

ference List Chart Alerts Managed Care
heduling Display Alerts when accessing Display Contract Edits when accessing

AutoFlow Appointment Scheduling
Budget Accounts
Charge Entry [/] Charge Entry
glhaa,;s Appointment Scheduling
Contract Edits System
Data\Fee Ticket -
EHR Co-managed Pending EHR Charges AR
Encounters Unapplied Prmts Active Recall Plans Duein (999 |2 Days
External [7] After Care D: Active Wait List tems
E""“s . i w/Cancellations
eneral
Holidays = - - After this many occumrences
Imaging Privacy Notice
Invoices @ Issued P
Iltemized Bills - ¢~ Received Er )
Libraries = - Display Alerts when performing

Specialty Specific Content. Top Ranked Service. Award Winning Software. e

. All Rights Reserved Powered by People... althe col

ential. Do no duplicate:

m
com tsihealthcare

16



12/19/17

7. All Rights Reserved
ential. Do no duplicate:

Masking Social Security Number

Expanded ‘Display L4SSN’ to include all lookups, display areas, and reports.

® Added security option to unmask the SSN.

Specialty Specific Content. Top Ranked Service. Award Winning Software.
Powered by People...

Masking Social Security Number

Practice Preferences > General tab (prior to 5.9):

- 7 Practice Preferences

Preference List
Alerts
Appt Scheduling
AutoFlow
Budget Accounts
Charge Entry
Chart
Claims
Contract Edits
Data\Fee Ticket
EHR
Encounters
External

1S General

General Options
Check for duplicate SSN Check for duplicate last name, birth date, sex Auto-closing

Privatize patient list Display city on person lookup Enable APG
Prompt for password when application is restored from minimized session Enable outsourcing
Allow alphanumeric characters in SSN Exclude expired patients default

Enable Case Management Allow encounter payers to be edited when case is attached
Display contact preference Display L4SSN on person lookup results <@ Display phonetic search

Check for duplicate payer name. address. or contact phone ["] Exclude all unknown SSNs
Force the selection of an existing payer name, address, or contact phone
Default Area Code Payer User-Defined 1 Name Auto Logout Interval

I I 0 = Minutes I = —

7. All Rights Rese
lential. Do no dup
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Preference List -
Alerts F
Appt Scheduling
AutoFlow
Budget Accounts
Charge Entry
Chart
Claims
Contract Edits
Data\Fee Ticket
EHR

Masking Social Security Number

Practice Preferences > General tab (as of 5.9):

I~ O

General Options

Check for duplicate SSN Check for duplicate last name, birth date, sex Auto-closing

[ Privatize patient list Display city on person lookup [] Enable APG

] Prompt for password when application is restored from minimized session [T Enable outsourcing

[] Allow alphanumeric characters in SSN Exclude expired patients default
Enable Case Management [ | Allow encounter payers to differ when case is attached

Display contact preference Display LASSN Display phonetic search

Check for duplicate payer name, address. or contact phone Exclude all unknown SSNs

[] Force the selection of an existing payer name, address, or contact phone

Encounters
tnal Default Area Code Payer User-Defined 1 Name Auto Logout Interval Unknown SSN
¥ General | |Payer UDF 0 = Minutes I o
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Not impacted by ‘Display LASSN’:

Social Security search field in lookup screens
® Add Person/Patient/Relationship/Head of Household

® Account, Encounter, Claim Request lookup results
® Any free-text fields (policy #, user-defined fields, etc.)
[ ]

Scanned images

¢ Advanced Audit

SSN field in forms, labels, and letters Data Repositories
® Patient Data Sheets, Fee Tickets

Employer Statements
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