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Welcome! We’ll Start Shortly.

o

| Fie View Help

|=)Audio

® Use Telephone

O Use Mic & Speakers
Dial

Access Code
Audio PIN:

.udio Mode:

1 you're already on the cal, press $102 now

(=) Cuestons

[Enter 8 queston for staff]

GaoTo\Webinar™

Send

Audio Options:
This is a listen-only presentation
Audio by Phone
¢ Select “Use Telephone”
¢ Dial the provided number
* Follow voice prompts
* You will need to use the Access Code and Audio Pin
* The Code and Pin are unique to each attendee

Minimizing your Meeting Controls:
¢ Meeting controls will minimize automatically
* To open & close controls, use the arrow button

Asking Questions:

* Questions can be asked using the Questions Panel on the Meeting
(T Controls

* We will attempt to answer all questions at the end of the session
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Reminders

* Today’s session is being recorded. If you do not want to participate,
please log off now.

* As a reminder, PDF slides of the presentation are available on our
website at tsihealthcare.com/upgrade.

800.354.4205
e.com
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Today’s Presenters

Britney Walden
¢ Manager, Quality Program Services
e 7+ years of Healthcare and Health IT experience
* Provides and oversees federal policy assistance to TSI Healthcare clients

Cheryl Snively
e Senior EPM Support Manager
e 20+ years of Healthcare and Health IT experience
* NextGen Certified Professional

Dawn Decelles
¢ EHR Implementations Specialist
e 17+ years of Healthcare and Health IT experience
* NextGen Certified Professional
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Today’s Presenters

Allie Henderson
e TSI Healthcare’s Add On Modules Manager
¢ 5+ years of Health IT experience
e Qversees the implementation, training, and support of
NextGen Population Health, Patient Portal, HQM, and PhoneTree

Alerie Stiles
e TSI Healthcare’s Director of Specialties
e 10+ years of Health IT experience
¢ Works directly with Pulmonary & Sleep Medicine Physicians to collect
feedback to improve workflows within the EHR
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Upgrade Overview
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Upgrade Overview

* What?
* 2015 Certified EHR Technology (CEHRT)= NextGen Version 5.9 & KBM 8.4
e An opportunity to re-evaluate and improve workflow

* Who?
* Practices participating in:
e The Merit-Based Incentive Payment System (MIPS)
e Medicaid Meaningful Use
e Federally Qualified Health Centers (FQHC)

e Rural Health Clinics (RHC)
* ACOs
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Upgrade Overview

* Why?

e To fulfill various regulatory requirements including the “Medicare and
Medicaid Programs; MIPS, Electronic Health Record Incentive Program-Stage
3 and Modifications to Meaningful Use in 2015 Through 2017” Final Rule

* When?
e Per CMS, practices participating in Medicaid MU must be using a 2015 CEHRT
for at least 90 days of the 2018 reporting period

* CMS has proposed that eligible clinicians participating in the Merit-Based
Incentive Payment System (MIPS) should upgrade to the 2015 Certified EHR
Technology (CEHRT) before the 2019 reporting year.

e TS| Healthcare recommends that you upgrade before May 1, 2018
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Upgrade Overview

* Unlike previous upgrades, NextGen 5.9/8.4 is a combined release

* Benefits:
* Single go-live
¢ Minimize system downtime
e Streamline training and testing

800.354.4205
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e Step 1: Build A Team & Plan

e Step 2: Prepare for Your Upgrade

* Step 3: Confirm Hardware Specifications

* Step 4: Super User Training

* Step 5: Setup Form

* Step 6: Client Testing

e Step 7: Checklist Submission & Review

e Step 8: End User Training

e Step 9: Verification & Go-Live Approval

e Step 10: Production Environment (NGProd) Upgrade
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Early Adopter Program

¢ With the introduction of NextGen version 5.9 & KBM 8.4,
TSI Healthcare is now offering clients the option of becoming an Early
Adopter (previously known as “beta”).

* By choosing to be an Early Adopter of the 5.9/8.4 release, you will be
prioritized at the front of the upgrade queue once your Super User
Training is complete and your Setup Form has been received.
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Special Considerations

1. Do you have EHR template and/or document customizations?
¢ (If Yes, these will most likely need to be rebuilt in the new KBM. Be aware that this will
extend the timeline for your 5.9/8.4 upgrade.)
2. Do you want to report more than 6 months of data for MIPS in
20187

3. Isitimportant to your providers to earn the 5 point bonus for MIPS
reporting on 2015 CEHRT as opposed to staying on the 2014
CEHRT?
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]
Our Commitment to Your Upgrade Success

e TSl Healthcare is dedicated to ensuring you have a smooth transition process by
providing:
e Dedicated Upgrade Specialists
* Live and recorded webinars
e Workflow education and training
e Online resource center featuring a step-by-step guide

e

Top Ranked Service Worldwide
| By Stevie® Awards
N

© 2015 » 2016 ¢ 2017
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Your Role for Upgrade Success

* Read all emails from TSI Healthcare regarding the upgrade
* Complete all phases of the upgrade within the designated time frame

e Communicate with your upgrade specialist

e TSl Healthcare is here to ensure your upgrade is successful, therefore
communication is key

Specialty Specific Content. Top Ranked Service. Award Winning Software.

Powered by Peaple.



%é; Eia

Specialty Specific Content. Top Ranked Service. Award Winning Software.
Powered by People.

Practice Management (PM)
Upgrade Highlights

1. Skip Around in Appointment Book

BT AN FAHXD foed 48
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Change Dates|
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2. Demographics Enhancements
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3. Set Follow-up Date for Patient Privacy Settings

5
PreicienceList - Chart Alsts ~Managed Care
Appt Scheduling Dy foisws) f eei Display Contract Edts when accessing
AutoFlow M Accourt V¥ Task ¥ Appointment Scheduling
udget Accounts 4
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Imaging e
Invoices N |
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NexiGen Share I Checkan
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1% Show alet char,
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ok Cancel
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4. Add Pharmacy Information in Patient Demographics

£ todify Patient Information
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5. Default Order of Patient Phone Number on
Demographics Screen
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6. Encounter Number and DOS on Encounters Tab
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7. See & Add More Dx Codes on the Charge
Entry Screen
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8. Increased Balance Control Functionality

Balance Control - Test, Chery}

Encounter ID: 2630 Patient Name: Test, Cheryl
Encounter Date: 0771372016 Guarantor Name: Test, Cheryl

Charge Information
0I/13/2016  5000.00
> Inst
Ins2
DatelTime _| Creator | Significant Event Deseripion | -
0812512016 9:72 215 Snively, Cheryl  Encounter charge deleted_ SIM: 99212 Price: $5300 Rendering: Smith, John _ Encounter: 2630 -
07132016 4:44.. 2TS| Snively, Cheryl  Encounter Insurance Re-Ordered - 2630 Pat At

0.354.42(
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9. Batch Enhancements — Total Paid and Ability to
Search

=10l x|

BeP[v Date | D[  Descripion | Mem| Stats
722072016 _ 0001 Cheryls Baich 3 Outof balaroe

Totel Paid__| Total Adjusted [Ledger Payment] L ]
000 $0.00 $3000

il
¥ Only show batches secured to me. *

¥ Place the active batch it inthe st~ [ S TRrsrom——

I™ Show carve out batches

I Show Optical batches m EEil=E Created: 12202016
Jinsurance Batch By: zTS| Snively,
Default Tracking Defaut Date Process Date  Adjudication Date  Modified: 12202016
22206 ;| [/ 3 [/ 3 Er eIl
Total Biled Totel Alowed _ Total Paid Total Adiusted [~ Qptical Batch
S0.00 S0.00 S000 S0.00 [~ BEP Batch
Securedto User Doc Mgt Image Baich
[ ZTSiI Snively. Cheryl =l [ =
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10. Access the BBP from PM Toolbar

800.354.4205
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Electronic Health Records (EHR
Upgrade Highlights
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1. Send, Receive, and Track the Status of Electronic
Prior Authorizations for Medication

veryday EdtSo. Famove Sg

12/15/2017

IislnoErﬂ

'—'E] (] Dapense As Witten
[ Preserbed Bsewhere
aon: ]

L

[Etectronic Prior

Pat
ion (€PA) s disabled flor this medication because generic will be dispensed, PA not required.|
=], 1

1. Send, Receive, and Track the Status of Electronic
Prior Authorizations for Medication Continued...

So sy 2% wpray by intranasal reute

O] pAN
Quaresy:

San: M 011972016 v Sop:

Complate Prior Auth  Whiteside, Kara
Cri

10/111952 081320130930 04192017 Celebrex 200 mg capsule

101171952 72017 Advair Diskus 250 meg-50
megidose pawder for inhalation

101171952 08/13201309:30 041172017 Imitrax 20 mg/actuation nasal
spray

800.354.4205
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Reject Remove ~| Reassign Chart Order: Manage ePA ||
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2. Two-Way Communication With State Controlled
Medication Database PDMP

Green, Kyre
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2. Two-Way Communication With State Controlled

Medication Database PDMP Continued...
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5. Find & Add Patient Education Items to Chart &
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6. Import Additional Discrete Data Sections From a
CCDA Into a Patient Chart
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Patient Portal

7. Send Corrected Lab & Diagnostic Results to

Horsham, PA, 13044

Ordering: Andersan MO (FP), Barry
Tests Ordered : Lipid Panel (NG503758)

Performing # LabCorp

‘-l:[Shanorma! N) Resules Flsg [ Show Compressed Results. [] MU Compatile [7] Refresh & Prine.. ~ & Fac.. [EIFull Screen B Copy S Select Al (5] Setup...

Harsharn, P&, 19044
Person #114

Sen
DOB: 03/21/1938

Location: Westside Madical Clinic

kKl

m

(Coliection 7/2047 14:58, Status: results)
Result its Flag  Range Comment
cholesterol. Total 220 me/dl H 0-200
HOL 42 g/l 3560
oL 1m0 mgfdL H 65-160
Triglycerides 180 g/dL H 45155

| Formatted Fresulty | Gid lesuls | Documents, Images and Uil | New Flesuits Enty | New Docement and mages Enky
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Validation

?ﬁjom Waslication Ystory | Danmirsohice 1 &

4 Patient Demoguaghics,” _Order Module x|

- | [ARefresh 5 Sign-off.. & Print ~ @ Fax..
Show Ages Given Show Chronological
O Ag O g

[immunization [status | Dose1 |

|HF'\I Current |oer11r2016 021172017

@ No further doses are required for vaccine HPV.

Previous Dose: Gardasil

CVX: 165 / CPT: 90651

Admin Date: 02/11/2017 (0 day(s) ago)
Age Given: 14 year(s) 11 month(s)

Do you still want to order Gardasil 7

- Click Yes to order the selected vaccine.
- Click No to continue without ordering the selected vaccine.

Specialty Specific Content. Top Ranked Service. Award Winning Software.
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| pning Sum.
Y ——

| tien. ?ﬁwlm
v 3 Lock T F
53 0211172017
Il Orders
# Procec

8. Improved Immunization Forecasting With Dose

800.354.4205
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9. Receive “Change” E-RX Messages From Patient
Pharmacy

Clinieal Tasking (31) 2 Provider Approval Queue

J ©- cinleal Tasking

Admin, NextGen ¥ |

Deccription -

Il Tasks (30] [A e Date © patient Name
¥ OB/Z4/201T Swift

o -

Labs TEZATEETT i Jahnathan FiChange Feguest Canaic Subi, ZESTHIL 20 TABLET
s e ARG S boion £ el ik KA 147 s RGO
D LA st oot Sevk 0.5 Al et tame: Tt 15
e 07/21/2017 Swift. Johnathan Sevil Dr. S #PA Closed: Medication Name: Motrin 18 2.
- AT St b Ser D15 A v Mt s AR 100
sl CLRIRONT Sl vt Sev D15 Gt s N P
' o 072772017 Swift. Johnathan Sevil Di.S. ePA Denied: Medication Name: Counadin.
LN Sl et S 015 A it Mecaion s o 2 .
LOTIIAT. Conlbs_ bt Sanil e S DR Arvrseanbe Ml opiom M Tt 3"
RxCt ic Substitution 2| Johmathan Switt (M)
e DO8: 10/24/1979 (37 years)
S ooty 25257 i
i misln iy ;
fea Horsham, PA
oo
vt
El| or.Sewl

- =

Horm, PA 19044
215 857-6686.0) —
Dex BeTIE08

Py
CAPharmacy 10,540 -’
5432 Cabet T

Senoma, PADSITE ad
07 2107071 01

(707) 210-7072(7) Labs

800.354.4205
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10. Spell Check Within Templates and Modules

=loix]

\ - Clinical Tasking [ 2751 Decelles, Dawn) |

All Tasks (16) ! [¥) Due Date ¥ Patient Name. Subject Description o
1 High priority (5) 12/07/2017 E
5 i 11/21/2017 Patient Test Dovn Review Task CT Scans Please see document number 122
TEsTS 1172072017 Test, AManda Please see document number 118
als } 110872017 Patient, Al send abletter
11/07/2017 Patient, Test Dawn PAQ Action calptto nform
L] 11/03/2017 New, Testing PAQ Action send b letter
11/03/2017 Patient, Amanda PAQ Action send labletter
11/03/2017 Patient, Amanda PAQ Action send abletter =
Today's Appointments 0) Descption | Re:Patient T+
Fom: 1SDeCells Dawn
Sent: Thursday, December 07, 2017
(No Recipients): Click to add
OueDate: (12/07/2017 W] Prorty: [ Nomnal W] Status: Pending
Categories: | v
adlig to any text fig will dickand 2
correct e
w
a
gov
oo
AddToDictonary
Spel Check Dieg. g
Spel Check Optiors..
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Add-On Modules
Upgrade Highlights
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1. Ability to Copy a Patient on a Direct Message

Amando .t ) 005 G1071982 55y i 15000 b hoa ke (TG (@D @ @@
Address: 123 Any Street Pt.Insurance: Medicare 11502..  Pharm1: PCP:  Aaron, Maureen M MD
FORT MILL, SC 29707 Nickname:  Portal Pharm 2: Referning:
. Contact (803)777-7777 (H)— Rendering:  Jacobs, Zachary D MD
R — : :

Assessments

Insurance name: [Aetna Insurance 60054

]

Policy #: [ 123456789

| To:

[ " Spedialty/specialist name/site

\ © Obstetrics Spedialty:
€ Therapies/Rehabilitation 4 Exclusions [cardiology

T b Provider name: % Address Detall  Location:
[Tones 5en T I nteral et

Authorization required: Ho € Yes

800.354.4205
info@tsihealthcare.com
tsihealtl com tsihealthcare
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2. Ability to Update, Remove, or Clear All on
Referrals Order Template

1

InstEhaTs:

™ Patient refermalinstructions given
™ Summary ot Care/Record sent
Refemals ordered: [H

. Add Jprckantee Remave [ Clear all ! I
& Incomplete © Completed

Status |nmmnm‘um Im Inmas. Order

< Initructions Detad

(" Closs (= Sham ) (" Quick Task ) ("Send Task )

800.354.4205
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3. Ability to Reply to Sender From Rosetta Holding

=)

P | |

ok o]l a]eo
| Bens Conms peran neyro floses
Barb e b ey To.. na,ﬂ

Message Defall

Specialty Specific Content. Top Ranked Service. Award Winning Software.
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4. Ability to Incorporate Patient Portal Enrollments
in AutoFlow

. Code Tables

4 Ubraries

[Ceim Fracice Dreck i D)
b} 7 fcdcFlow Sagunces |

Deisui Pracsce [Checkoct Letsult

W Entorprises
* Ethnicity Catogory Mapping

mal

800.354.4205
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5. Ability to Document a Patient’s Declined Response
to Portal Enrollment on Manage Enrollment Screen

Patient Responses:
f

Mark your responses

[~ Declined Ervoliment
[~ Declined to Provide Email Address
[~ Defered Enroliment
I Patient does not have email address I

= Save & Close

Specialty Specific Content. Top Ranked Service. Award Winning Software.
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2018 Pulmonary & Sleep
Medicine Enhancements
& Additions

Specialty Specific Content. Top Ranked Service. Award Winning Software.
Powered by People.

2018 Pulmonary & Sleep Medicine
Enhancements & Additions

* NEW! Spell Check Throughout the EHR

NEW! Automatic Electronic Prior Authorization
NEW! Prior Authorization Suite

Updates to DME Order

Updates to Workflows for Achieving MIPS Measures

Additional Features and Enhancements
e Alerts for patients with previous diagnosis of: Pulmonary Nodule, ILD, IPF, Lung Mass,
PH/PAH
e Alert for patients enrolled in Clinical Trial(s)
¢ Lung Cancer Screening Alert & Documentation (updated for 2018)
e Practice Orders Management Console (updated for 2018)

Specialty Specific Content. Top Ranked Service. Award Winning Software.
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]
AutoFax

* Allows physicians the ability to fax multiple chart notes in one click.

* When the physician signs off on a chart note, the document will
automatically fax to all patient physicians.

* Can be configured for other documents as well such as Infusion flow
sheet, Referral note, etc.

800.354.4205
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Next Steps

e Step 1: Review and Sign Upgrade Agreement document

e Step 2: Bookmark www.tsihealthcare.com/upgrade
* Password: success
* This will be your online resource center for the NextGen version 5.9 & KBM
8.4 upgrade process.
e Upgrade Documentation
e Training Sessions — Coming Soon!
* Next Steps

Specialty Specific Content. Top Ranked Service. Award Winning Software.
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Q&A

If you're already on the call, press #10% now.

e e e el Asking Questions:
g Audio Mude:gﬂzzﬁ??g&akers * Questions can be asked using the
Dial Questions section on the webinar
@ Access Code: CO”trOl Pan6|.
i Audio PIN:

e We will attempt to answer all
questions.

[=] Questions

h

Contact Us:

[Enter a question for staff]

¢ helpdesk@tsihealthcare.com

* 800.354.4205

GoTo\Webinar™

800.354.4205
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tsihealthcare.

Thank you for attending! For more information visit us at

www.tsihealthcare.com/upgrade

Top Ranked Service Worldwide

; By Stevie® Awards
#2015 ¢ 2016 * 2017
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