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Agenda

» Medication Reconciled Checkbox
 Limit Oral Liquid Medication Units

« Advanced Auditing for eRX Transactions
* Order Date/Start Date on Rx Print/Fax

* Rx Fill

* Rx Change

« Electronic Prior Authorization
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Medication Reconciled Checkbox
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Medication Reconciled Checkbox

Purpose

 Medication Reconciled Checkbox was added to the Medication
Module
* Multiple Medicare QPP and Medicaid Meaningful Use Stage 3

measures include the need to review medication lists or perform
medication reconciliation

* New checkbox was added to provide more opportunities to document
medication reconciliation
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Medication Reconciled Checkbox

Functionality

 Checkbox indicates medications were reconciled on an encounter
basis

* Medication Module is a Summary module and shows medications
across all encounters

 Medication Reconciliation Checkbox must be selected in each
encounter where it is performed

q Medications Module X |

i_'_| l':gd E EL MextGen = (=} Grid Preference || Medications Reconciled 38 year Old Female
* POR  Status Medication Name Generic Name Criginal 5tart Start Date -

Ba |2 status: Active (9 items)

= LV Active Lipitor 20 mg tablet ATORVASTATIN CALCIUM 05/22/2017 05/22/2017

x= .‘:: Active ¥anax 1ma tablet ALPRAZCLAM 10,/06/2016 11/04/2015
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Medication Reconciled Checkbox

Functionality
» Checkbox does not depend on whether medications are present or
not
* Indicates that a review was done during that encounter

« Some standard encounter business rules will apply to the checkbox
« Checkbox cannot be modified in a locked encounter

* Unlocking the encounter will not allow the checkbox to be modified

« User can make changes in the Medication Reconciliation template or
Clinical Reconciliation module

 Checkbox cannot be modified if the documentation encounter date is
within 7 days from today’s date

* Checkbox can only be modified from the practice that was selected
at the time of documentation
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Medication Reconciled Checkbox

Functionality

- Medication Reconciliation checkbox in KBM was replaced with new
patient_encounter.medication_reconcilied field

« Same field used in the Medication Module and Clinical Reconciliation
Module

» User can select the checkbox in any location in the encounter

« Upon upgrading, a migration script will be applied to display the
selected checkbox from previous encounters

Reconciliation Type E-}

Manual reconciliationl [~ Manual medication reconciliation completed Electronic reconiliation: ( Electronic Reconciliation ‘j
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Demo
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Limit Oral Liguid Medication Units
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Limit Oral Liguid Medication Units

Purpose

« Oral Liquid medications can only be prescribed in metric standard of
units (mL)
* No other units will be permitted

- Examples of oral liquid medications include:
* Oral drops
« Elixirs
«  Emulsions
« Liquids
« Solutions
« Suspensions
*  Syrups
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Limit Oral Liguid Medication Units

Functionality

» Prescriptions for oral liquid medications cannot be printed, faxed or
eprescribed if the wrong unit is used

*  The system will alert the user if the wrong unit is used

amoxicillin 400 mg/5 mL oral suspension
Sig:  take 6.25 5| milliiter by oral route every 85| hours EditSig.. Remove Sig
(] PRN
Quantity: 187.5
Stat: V] 06/02/2017 ~

-

betils: D - [] Digpense As Written

: E [7] Prescribed Blsewhere Soun

Problem:
Mon-Clinical 77 field is for nonclinical comments fo the phamacist. h Add...
Notesto A7y sddfiona clinical instructions for ifs prescrpfion should be
Phamacy: 2oved using the Addiional nstructions " segment of the Sig Buider.

Provider: [ﬁbbntt Matthew M MD "’]
Location: | Westside Medical Clinic v
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Limit Oral Liguid Medication Units

Functionality
« Areas where medication units are affected:
* Medication Favorites
» Medication Reconciliation Imports
* Medication Renewals
+ eRX Refill Requests
+ Rx Change Requests
» Existing Active Medications
«  Template Triggers
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Limit Oral Liguid Medication Units

Functionality

- First Databank will automatically use the most common unit of
measure for each medication

« Ensure medication database is up to date
* Many medications may already have the correct unit listed

@ NewtGen® EHR

Electronic Health Records System

Werzion: 5. 9. 0[5.9.0.73]

| Build Date: May 82017

|miu:n:usu:uft zql gerver [NGDA073_B40_E1_1_2012TR]

| File Version: 5,9, 0, 73

FBM YWersion: 8.4.061.1

tedication Werzsion: 02 - 2017

Surezcnpts Formulary Yersion: 08 - 2013 ‘
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Limit Oral Liguid Medication Units

Setup

No additional setup required
Oral Liquid units will need to be manually updated in the following
areas

« Existing Medication Favorites

« Existing active Oral Liquid medication orders

User Defined Medications will not be affected by this change

« System does not recognize the required unit of measure for these
types of medications
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Demo

Confidential — Proprietary Information. For Use by Authorized NextGen Healthcare Clients Only. Do Not Distribute. N E ><TG E N
Copyright © 2017 QSI Management, LLC. All Rights Reserved.

HEALTHCARE




Advanced Auditing for eRX
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Advanced Auditing for eRX

Purpose

- Medicare QPP and Medicaid Meaningful Use certification indicates
all auditing must be recorded in one tool

» All existing SureScripts audits recorded in the Medication Module will
be moved to Advanced Audit

« Additional transactions will now be audited
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Advanced Auditing for eRX

Functionality
* Audit Options
» SureScripts Query Transactions
«  Eligibility Requested
« Medication History Requested
« Medication History Viewed

* Prescribing Transactions

*  Currently viewed in the eRX
Status window

*  Will now display in Advanced
Audit
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General Setup  Everts Setup |

&
& [] Medication
[ Viewed Al
- [w] Modfied
.. [ Added
- [v] Removed
- [v] Renewed
- [#] Stopped
- [ Prirted
- [[] <RETIRED from Patient Portal> Renewal Reques!
= Swinmint Benewal Reques| =

- [w] R Eligibility Requested

- [w] Imported

- [¥] PDMP Viewed

. [#] PDMP Error

- [w] Medication History Requested
- [w] Medication History Viewed

- [w] eRx Transaction Sert

- [w] eRx Transaction Received

- [w] Patientimage
H- [w] Chart Summary
- [w] Template

H- [w] Order
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Advanced Auditing for eRX

Functionality

General Setup  Events Setup |

* Prescribing Transactions el

= El Medication

. . . - ] Viewed Al
- Split into two categories Dot
. - [w] Removed
*  Qutbound Transactions . [#] Renewed
- [w] Stopped

° - [] Prirted
NeW RX --[[] <RETIRED from Patiert Portal> Renewal Requesi

. - [] <RETIRED from Patient Portal> Renewal Requesi
* Refill Response - [w] Rx Blighilty Requested
- [#] Imported
° - [w] PDMP Viewed
RxChange Response e oue e
- [w] Medication History Requested

- [w] eRx Transaction Sent

« Cancel Rx
*  Prior Authorization Initiation

+- [w] Patient Document
+- [w] Patientimage

- [w] Chart Summanry
- [w] Template

4. [] Order
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Advanced Auditing for eRX

Functionality

General Setup  Events Setup |

* Prescribing Transactions £t Dognoss)

B[] Medication

., s . - [w] Viewed Al

- Split into two categories - ¢ Modiied
- [¥] Added

Inbound Transactions B e

- [w] Stopped

* Refill Request - [ Prted

--[_] <RETIRED from Patient Portal> Renewal Requesl
. - . -] <RETIRED from Patient Portal> Renewal Requesi| =
*  RxFill Notification .. 7] P Eigbilty Requested

-- [w] Imported

*  RxChange Request E1PDUP Veves

- [ r

- [w] Medication History Requested
- [w] Medication History Viewed

- [w] Rx Transaction Received

+- [w] Patientimage
+- [v] Chart Summary
+- [v] Template

4. [ ] Order
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Advanced Auditing for eRX

Functionality

Audit Records (Count 48) Report Hash Code: cpdéqrBwm1D0dCiUex/dvlL mgKzgYnHPcdx6ul 7y Jabl=

User Category Action Hiction Type Date ,f Time Time Zone Message
Tickle, Alison Medication Medication History Viewed Query 4(20/2017 10:02:52 AM EDT Mo Medication History returned for patient David Cross
Tickle, Alison Medication Medication History Requested Query 4(20/2017 10:02:52 AM EDT User requested Medication History for patient David Cross

Mew55Dev, Abhinav Medication eRx Transaction Sent Export 4202017 9:39:31 AM EDT Abhinay New55Dev sent Prior Authaorization initiation request for Crestor 5 ma tablet for David Cross
MNew58Dev, Abhinav Medication eRx Transaction Sent Export 4{20/2017 9:21:00 AM EDT Abhinav New55Dev sent Prior Authorization initiation request for Zithromax TRI-PAK 500 mg tablet for Fre
Mew58Dev, Abhinav Medication Rx Eligibility Requested Query 4(20/2017 9:20:35 AM EDT User reguested Rx Eligibility for patient Jockey, Fred A

Services, NextMD Medication eRx Transaction Sent 4202017 9:05:15 AM EDT Shreyas New59Dev sent new prescription for Zithromax Z-Pak 250 mg tablet for TEAGUE RODGERSSOM.
Services, NextMD Medication eRx Transaction Sent Export 4202017 &:55:43 AM EDT Shreyas New55Dev sent Approved Refill Response for Coumadin 2 mg tablet for Johnathan Swift.
Services, NextMD Medication eRx Transaction Received Import 4(20/2017 &;53:20 AM EDT Refill Request received for Coumadin 2 mg tablet for Johnathan Swift,

NewS58Dev, Shreyas Medication eRx Transaction Sent Export 4(20/2017 8:46:53 AM EDT Shreyas New55Dev sent Prior Authorization initiation request for Zithromax Z-Pak 250 mg tablet for TEAGL
MNewS559Dev, Shreyas Medication Rx Eligibility Requested Query 4(20/2017 8:45:24 AM EDT User reguested Rx Eligibility for patient RODGERSSON, TEAGUE

Services, NextMD Medication eRx Transaction Sent Export 4(20/2017 8:38:496 AM EDT Shreyas New55Dev sent new prescription for Coumadin 2 mg tablet for Johnathan Swift.

Services, NextMD Medication eRx Transaction Sent Export 4(20/2017 &:35:47 AM EDT Shreyas New55Dev sent Therapeutic Interchange Response for lisinopril 10 mg tablet for Johnathan Swift.
Services, NextMD Medication eRx Transaction Sent Export 4(19/2017 4:24:40 PM EDT Shreyas New59Dev sent Approved Refill Response for Tylenol 325 mg tablet for Johnathan Swift.
Services, NextMD Medication eRx Transaction Received Import 4/19/2017 4:10:45 PM EDT Refil Request received for Tylenol 325 mg tablet for Johnathan Swift,

Services, NextMD Medication eRx Transaction Sent Export 4/15/2017 3:55:34 FM EDT Shreyas New55Dev sent new prescription for Tylenol 325 mg tablet for Johnathan Swift,

Services, NextMD Medication eRx Transaction Sent Export 4(18/2017 3:33:34FM EDT Shreyas New58Dev sent Approved Refill Response for Advil 200 mg tablet for Johnathan Swift.

Services, NextMD Medication eRx Transaction Received Import 4(19/2017 3:30:48 PM EDT Refill Request received for Advil 200 mg tablet for Johnathan Swift.

Services, NextMD Medication eRx Transaction Sent Export 4(15/2017 2:30: 23 FPM EDT Shreyas New55Dev sent new prescription for Advil 200 mg tablet for Johnathan Swift.

Services, NextMD Medication eRx Transaction Sent Export 4/18/2017 2:26: 25 FM EDT Shreyas New53Dev sent CancelR.x request for Advil 200 mg tablet for Johnathan Swift.

Services, NextMD Medication eRx Transaction Sent Export 4/19/2017 9:52:50 AM EDT Shreyas New59Dev sent Therapeutic Interchange Response for lisinopril 10 mg tablet for Johnathan Swift.
Services, NextMD Medication eRx Transaction Sent Export 4192017 9:50:51 AM EDT Shreyas New59Dev sent Generic Substitution Response for Advil 200 mg tablet for Johnathan Swift.
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Order Date/Start Date on RX
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Order Date/Start Date on RX

Purpose
- Change made to existing Rx Print and Rx Fax reports

Westside Medical Clinic
123 Tates Way
Horsham, PA 15044
Tel: (219) 978-1200 » Fax

- Matthew M Abbott, MD -
LIC # 96459334 . NP1 # 2362943344 . DEA # BAGBG653097
NAME Tina Acuna SEX Female AGE 38 DOB  08/29/1973
ADDRESS 9501 E Broadway Belleview, FL 34420 ORDER DATE  06/02/2017
amoxXicillin400 mg/5 mL oralsuspension [] 124
Disp: 187.5 (One Hundred Eighty-Seven And 5 / 10) Milliliter ]:] 2549
Sig: take 6.25 milliliter by oral route every 8 hours [] 5074

M1 ar ann
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Order Date/Start Date on RX

Functionality

« |If Order Date is the same as the Start Date, Rx Print/Fax will display
the Order Date

Neighborhood Physicians Practice EMR
2472 Rocky Place
Beaverton, OR 97006
Tel (555) 555-1002 = Fax: (555) 555-1002

; Kira Campbell

uc# . NPI # 1255522876 . DEA #: AAB642490
NAME ~ Kyre Green SEX Female AGE 33 DOB  07/01/1983
'ADDRESS 1245 North Lake Dr Oklahoma City, OK 73101 ORDER DATE  04/05/2017

B

Allegra Allergy60 mg tablet
‘Disp: 60 (Sixty) Tablet
;Sig: take 1 tablet by oral route 2 times every day
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Order Date/Start Date on RX

Functionality

« If Order Date is different from the Start Date, Rx Print/Fax will
display both dates

Neighborhood Physicians Practice EMR
2472 Rocky Place
Beaverton, OR 97006
Tel (555) 555-1002 « Fax: (555) 555-1002

Kira Campbell
LIC # . MP| # 1255522876 . DEA # AABG42490
NAME Kyre Green SEX Female AGE 33 DOB 07/01/1983
ADDRESS 1245 Morth Lake Dr Oklahoma City, OK 73101 ORDER DATE 04/05/2017

START DATE 04/19/2017

R

Allegra Allergy 60 mg tablet
Disp: 60 (Sixty) Tablet
Sig: take 1 tablet by oral route 2 times every day
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Order Date/Start Date on RX

Functionality
* An updated version of both RxPrint and RxFax will be needed

» Located in the Distributed Reports folder
« /IServerName/NextGenRoot/PROD/DistributedReports

* Move reports to Report Path designated in Universal Preferences

KD).)= ). » Computer » 05 (C:) W NextGen » NGS3073.840_61 1 2012TR » Distributed Reports » Crystal Reports » RiFax and RePrint » - [ s

Organize = Include in library - Share with - Burn Mew folder
5 ot e e
| Kentuc f11/. 3 ile folder
Bl Desktop , o Ky _
1 Louisiana 51172017 11:42 AM  File folder
i Downloads ] ]
ey 1 Maine 51172017 11:42 AM  File folder
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Rx Fill
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Rx Fill

Purpose

*  New SureScripts Service Level

* Enables messages to be sent by the pharmacy to the prescriber
regarding the fill status of a prescription that was sent via eRX
previously

* Both prescriber and pharmacy must be enrolled in the service level to
receive these messages

* RxFill is a requirement for the Medicare QPP and Medicaid
Meaningful Use 2015 certification, but it is not specifically required for
the eRX ACI measure
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Rx Fill

Functionality

* View RxFill Status

* Medication Module
« Status returns directly back to the module in the RxFill status column

*  Column must be added in Grid Preferences for each user that
wants to see the column

*  Prescriber cannot respond to the RxFill notifications from the pharmacy

B0 NetGen = (& Grid Preferences. () Prescribing Alets 33 year Old Female 1o chgibiity staty
POR  Stats Rafll Stats Duperse As Writtens Medaton Name Generic Name Origrwl Strt Dote  StwtDate ¥ Stop Date 9 Y
Xarwx 0, § g ablet ALPRAZOUAM 02/0086/2017 20e017 take 2 toblet by ordd rondte 28, F
Xoperwex 1,25 mg/3 ml sohsion for n,  LEVALBUTERCL HQL o207 02772017 rhsie Imiliter by nebcizane.,, o
Upiter 40 mg tablet ATORVASTATIN CALCRM 07 0272017 ke ] Lablet by oraltoute ev.., o

SxyCODONE 5 mg tadlet CAYCODONE HQL oY oyw017 ke 1 tablet by ordl route ev..,

Beoradryl Alergy 12.5mg/5 ol ord ig... DIPHENHYDRAMDNE HOL 12332016 oUI2017 ke 25 slliter by oral route .,
Testrl 20 mg tablet LISINOPRIL 01082017 QL052017 ke 1 tabiet by oralroute ev... o
wrfarn 5 mg tadlet WARFARIN SCOIUM 0302/2016 12/20/2016 e I tabietby oralroute ev.., o
warfarn 7.5 mg tablet WARFARIN SOOIUM 03/02/2016 12/15/2016 take 1 tablet by oralroute ev.., o
ystatn 300,000 unitir oral suspen...  NYSTATIN 12/01/2016 1201/2016 take Smilbter by ol route 4., &

Benadryl Alergy 12.5mp/Sol oral bq... DPHENMTDRAMDE HOL 12042016 120012016 take 20 militer by oral route .,
b - g S AR B e ot et )1

P} Prescribe New | (% Print g Send [ Remew + D Interactions » JJ Stop + ¢ Rescurces ~ DoseRamge X Delete [ ReBligindity | Medication History < Reconcile [ PDMP X Manage ePA
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Rx Fill

Functionality

*  View RxFIll Status : ¥ Date
@ During the previous dayis)

[ﬂmgned Provider::

L eRX StatUS F'm‘u'i!::ler: ) ) During the previous months(z)

Window Phamacy ©) Between 6/ 3/2017 + and
. | <All Phamacies>
° TraCk RXFI" Medication: Metwark: Message Type:

messages | [ ===l

MewRx
[] Auto search Refil Response

Refill Request
Message Type Patie AddPrescrber ication Mame
AddPrescriberLocation
|pdatePrescriber
|UpdatePrescriberLocation
Providerlpdate
CancelRx
CancelRxResponse
PAlnitistion Request
ReChange Request

RocFil |

3

_—
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Rx Fill

Functionality

* Message Statuses

» Used to notify prescriber of dispense status of new prescriptions,
refills or medication resupply requests

« Dispensed

* Notifies the prescriber when a prescription has been dispensed to
the patient

* Not Dispensed

* Notifies the prescriber when the pharmacy has not dispensed a
previously filled medication and it has been returned back to stock
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Rx Fill

Functionality

* Message Statuses

» Partially Dispensed

* Notifies the prescriber when a prescription has only been partially
dispensed

«  Example: Patient picked up 15 of 30 tablets
* No Status
* Internal message

« Indicates that a participating pharmacy has not send an RxFill notification
for this medication

* Not Participating
* Internal message
* Indicates the selected pharmacy is not participating in RxFill
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Rx Fill

Functionality
« RxFill Status History
* Provides information on previous messages sent
* Right click on medication to view status history
* View each status one at a time, if multiple statuses exist

A T W

@ B Neaten * () God refeences A6 your Ok Fomale %0 ehoiity statin
FOR Smta  Tomulery Medcaten haes e ey e OroreSiort Dtal SariCem Suplew S thute Mo Asiuts oAn hoASlE XK rtiuta

o Rt Actve [4 tem)

- 1207 SUINIVENE  Dnperend
U e ropet 30 mg tatiet 53T, - S HOROM OUIADSLY teke L et Dy ored SO
T Ave B R R e T S PR P )i by el UM
T ave Naperex 135057 w0 sthdon bor e oame o VRN e | Bop by res. I IITHD

A W alive [Y femy
T rene Trenderm o L1 sg Persde e p Haves o BUMOSWS LU0 mufy Soedh by Ya .. ot QO ION
§ e Traracern-5cmo L § w rarederne 5. Re o LIV LUMO0 sy Spekh by ba. Ry 0006 TSI
T hase Toarecern- 40 L § oG varedons anves o LU0 SO0 aoply Speah by wa..  efx QOO
T heone Dot 28 g it anues o A0 SAONOS M e § et By ol i
T recne Napeen 139447 % sthton b e T T INGDI SUINGOM eree Jele by A et OMIITRI)
L recve Neperen 179 g1 mi sokstion for re nosRs o OO0 LUINGOM rhee Inlle by s ofx or TR
T base Nopooew 129000 sk wolson o v LEALRUTERDY, O, aoams 0 00 L0001 rhae S by wd. . oRx B R
T heone Nagerwn L IIMOI Salanon Tal . Patent hea Secontnue . LERAURTIRGY O, ST T LSS GL00H e e ew, . ol BE ST
T reove Watwrn 139 ) o skt Sr ve . Paterdt han duceetne . LERIUTIRGL MO, ASe o T e e L T L Tes e Bk RUH

Pl Prasintie Neow ) Print o Send [ Ravewe = 0 Steacions = ] Toap = o Raseuniey = Dose Pange 3¢ Owiete (5 M Blgllny Wi thanry o Raconie L P0NP ¥ Manage P4

~Eo T et by A S A D - et T3 At AR S e a1 80 .
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Rx Fill

Functionality
* RxFill Status History

Dispensed Date/Time Status Code Medication Dispensed Quantity Received Prescriber Pharmac i
Historical 5
11/01/2016 05:45:05 PM Partially Dispensed predniSONE 10 mg tablet Campbell, Kira
10/07/2016 12:34:34 PM Dispensed predniSONE 10 mg tablet 30 Campbell, Kira 10 Doté

<] [ >

RxFill 1
Dispensed Date/Time: 11/01/2016 05:45:05 PM
Status Code: Partially Dispensed

Prescriber: Campbell, Kira

Pharmacy

10 Dot6 Pharmacy

7723 Jefferson Davis Highway
Arlington, VA 22222

(703) 782-7034

Prescription

Medication Dispensed: predniSONE 10 mg tablet

Medication SIG: Take 5 tablets by oral route daily

Quantity Received: 15

Note from Pharmacy: This is an extended release tablet. Please keep an interval of 24 hours between each dose. =
<| m | >
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Rx Fill

Workflow

* Medication Module
« Use existing standard eRX or EPCS workflow

* Pharmacy that is chosen for prescription must be enrolled in RxFill
service

« Send Prescription via eRX

- Status will return back to Medication Module once the pharmacy has
sent the message

«  The timing will depend on the actions of the patient and pharmacy
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Rx Fill

Setup

*  NCS must be running

No additional processes
need to be enabled

« Pharmacy

Pharmacy must be enrolled
in the RxFill service level

 Recommend running an
update to the pharmacy
download to get the most
recent data
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oovricst amacestoestn g
Manual Phamacy Search  Bulk Phamacy Search |
Zip Code: Distance:
I |5 3: miles Add | Remove |
Within 5 milefs) of 52804.
Within 5 milefg) of 33543,
Within 5 milefs) of 84087,
Within 5 milefs) of 33609.
Within 5 milefs) of 25705.
Within 40 mile(s) of 02066
Results:
Name £ | | Address Line 1 Address Line 2 City ;
[=] New to the System: (20 items)
30 Wellness Spedalty Pharmacy - We 30124 5R 54 Wesley| =
Advanced Rx Pharmacy 063 4211 West Boy Scout Blvd, Suite 675 Tampa
Caring Pharmacy £2 2283 Dorchester Avenue Boston
Davis Islands Pharmacy - Tampa, FL 232E Davis Blvd Tampa
Dedham Pharmacy & Medical Supply - 596 Providence HWY Dedhan
Flag Pharmacy- Lynn, MA 7 Willow Street Lynn
Health First Pharmacy - Anaheim, CA 3010'W Crange Ave, Ste 101 Anaheir
Healthlink Pharmacy- Tampa, FL 3301W. Waters Ave #101 Tampa
Home Care Pharmacy - Peabody, MA 104 Newbury 5t Peabod ~
4 ] | 3
0K Cancel Apply
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Rx Fill

Setup
*  Provider

* Providers must be enrolled in the RxFill service level
*  Provider Master File — ePrescribing tab
*  Checkbox RxFill under Retail Service level
*  Click Menu button > Retail Service Level > Update Enroliment
« Update each provider individually

¢ Modify Provider Information - Abbott MD (IM), Matthew IM e @ [
- =
Demograp_ | System | Motes | Bliglef | Credential | Provider T_| Practice | Categories | Externsl | EHR | Chart Trac. ePreseribi_ |Order pod | &
Metworks Retail Service Level Mail-Order Service Level
E ™ Setting | Value | [l Level PO Level
Retail Mew P | |[E] New Rx
General Refill Request [C] Refill Request
Status Enrolled =l o [[] Rx Change
Un-enrollment Date 09/27/2044 S [F] Cancel Rx
SureScripts Provider (D (SP) 3771094735001 = I L
. [[] Medication History [[] Medication History
General [T Eligibility [T Eligibility
Status Un-enrolled [ erCs il
Enroliment Date 71 ePA
Mail-Order Prescrber 1D eFx Supervising Physician
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Rx Fill

Setup

« User

* Add RxFill Status column
for each user that wants to
view the status information

*  Must be done per user
*  Medication Module
*  Grid Preferences

« Set Columns to
Display > RxFill
Status

edcaton ewpretrecer

Select displayable columns from the list below.

Awailable Columns:

=

Display these fields in this order:

Create Timestamp -
Created By

Date Last Refilled
DEA Id

Diagnosis Code 1
Diagnosis Code 2
Diagnosis Code 3
Dlispense As Written
Duration
Encourter
Enterprize

- .

e T 3

| Add = |

- Remove

FDR

Generc Name
Original Start Date
Start Date

Stop Date

Sig

Last Audit

Prior Auth Status

< | m

| »

[ Move Up ”I‘H‘Inv& Down ]
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Demo
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Rx Change
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Rx Change

Purpose
*  New SureScripts Service Level

- Enables pharmacies to send messages to the prescriber requesting
that a change be made to an existing prescription

«  The prescriber will then respond to approve or deny the change request

« Both prescriber and pharmacy must be enrolled in the service level to
receive these messages

* RxChange is a requirement for the Medicare QPP and Medicaid

Meaningful Use 2015 certification, but it is not specifically required for
the eRX ACI measure
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Rx Change

Functionality
» Tasking

* Rx Change messages sent from the pharmacy will be routed to the
providers inbox as a Clinical Task

- Tasks can be routed to a new workgroup through File Maintenance

© = Owical Tabing

H B2 Ove Cane © Punent Noarme o
' ' GWINIONT Geeem Kyee Bon Nange Bequest: Prioe Awthors ot ion
y ' GWVINIONT Green Kyne Rl hangpe Requerst: Prior Awthoris st bon
! { ' tnoels ah s range o er Therspe,ts vogr: hange
' QN IONT  Emealand Kelh Rl hange Reguerst: 1her ageruthe lefers hange
l QI/WIONT Nanw o FEpabethy Shumt, loy
J ! SXIENIONT Green, Kyew Hal haspe Rewpursl laorei MideAR v
! SXOWIONT Grwen, Nywe Mad hange Hepumsl aormetn Sidemt ol aem
! OXRWIONT Lrwen, Kynw Mo hange Heipar sl e agmuti oo g
! QXN IONT Lvwen Kynw Hal hange Hegpum sl | e agmutin [rtiers Rasge
SVPWEONT Livwen Nygnw Frw St Falivd
AR MR Fannn P s Enmt Badhe
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Rx Change

Functionality
» Tasking
* Responses include Approve, Approve with Changes, and Deny

*  Approve

*  Prescriber accepts the suggested medication as is with no
additional changes

«  Approve with Changes

«  Prescriber accepts the request but would like to make modifications
prior to approving

Deny

*  Prescriber would like to keep the original prescription without
making any changes

« User must enter Denial Reason
* New denial reasons added for Rx Change
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Rx Change

Functionality

* Message Types

*  Prior Authorization

«  Pharmacy sends this request when a Prior Authorization is needed for
the patient’s insurance

« User can either approve or deny request
*  Modifications cannot be made to the actual medication
« User must enter a valid Prior Authorization ID in order to submit approval

«  This is not related to the new Electronic Prior Authorization feature
*  Prior Authorization would be completed the same way it is currently

'! | Due Date * Patient Mame Subject

! 05M18/2017 Green, Kyre RxChange Request: Prior Authorization

! 05M8/2017 Green, Kyre RxChange Request: Prior Authorization

? Q2102017 KEnesland Keith ExCharnne Reausst: Theransutic lnterchanns
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Rx Change

Functionality
* Prior Authorization

RxChange Request: Prior Authorization

From: Surescripts
Sent: Tuesday, April 18, 2017
To Campbell, Kira

Prior Authorization required for the following Rx...
Original Medication

-aneme:-c 1.25 MG/3 ML Inhalation Solution
Wiew full Rx Details

Benefits Coordination

Payer
RxHub PEM

Member
Tucker, Bob

Member ID Group ID

MID4444444444444  CGIT11111M11/CGID23333333

Prior Authorization
Status Prior Authorization Id Date

Requested | |_f_,r_

MNotes To Pharmacy

I ‘ = -

Approve

Deny =~ Cretails

Accept Reject

Remowve -

Reassign Chart Orders

Kyre Green (F) 5
DOB: 07/01/1983 (33 years)
(770) 565-7878 (H)...
1245 Morth Lake Dr
Cklahoma City, OK
73101

Provider

Kira Campbell

1234 Hemming Way
MNashville, TM 37216
(6153) 255-9898 (P)
DEA: AABG42490
Pharmacy

CA Pharmacy 10.6MLU
65432 Cabernet Turm
Senoma, CA 95476
(707) 210-7071 (P)
[(707) 210-7072 (F)




Rx Change

Functionality

* Prior Authorization

« Additional details will be viewable in the Medication Module to reflect
change request

« Additional Details > Prior Authorization

Additional Prescription Detail A0 7 [C4 | NextGen ~ (£} Grid Preferences |[C] 38 year Old Female
a icillin 400 5 ml oral T PDR Status RxFill Status Medication Name Generic Name
(=) status: Active (10 items)
Start Date - 6/2/2017 % amoxidillin 400 mg/5 mL oral suspension  AMOXICILLIM
Stop Date - 6/11/2017 0 Active No Status Lipitor 20 mg tablet ATORVASTATIN CALCI
a ity - 1975 l:: Active Mo Status ¥anax 1mg tablet ALPRAZOLAM
) Active Mo Status ¥anax 1mg tablet ALPRAZOLAM
l::« Active No Status lisinopril 10 mg tablet LISINOPRIL
[ Prirt Spanish Active No Status ABILIFY 5 mg TABLET ARIPIPRAZOLE
[ Sample @ Active No Status amoxidillin 600 ma-potassium davulan... AMOXICILLIN/POTASS]
-« I
Lot #: |
D( Prescribe New |75 Print [ Send /2 Renew ~ }D Interactions ~ /2 Stop ~ il Resources = D
Bo: |/ e L & ; s otop -
amoxicillin 400 mg/5 mL oral suspension
[ Limit Renewals

Sig:  take 525&' milliliter by oral route every hours  Edit Sig.. Remove Sig

[] PREN Reason: -

Quartity: 187.5 + Units: Milliiter Refills: 0 -
Start: [4]06/02/2017 ~ Stop: [¥106/11/2017 +  Duration: 10__

[ Dispense As Written

[] Prescribed Elsewhen
Problem:
Add...

Mon-Clinical 77 fiald iz for noncinical comments fo the phamacist. A
Notesto Ay sddtional clinical instructions for this prescrption should be
Phamacy: sdded using the AddEional ihstuchions *segment of the Sig Buider. A
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Rx Change

Functionality

* Message Types
« Generic Substitution

* Pharmacy sends this request when a generic substitution is
available for the prescribed medication

« Pharmacy can send a request for more than one medication at a
time

» User can either approve or deny the suggested medication
* No additional modifications can be made to the medication
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Rx Change

Functionality
* (Generic Substitution

RxChange Request: Generic Substitution | Kyre Green (F) 2
From: Surescripts DOB: :E?Sﬂ:_:r ;,;; 983 (33 years)
Sent  Friday, January 6, 2017 1“;4'35]' u ;th . :t—n[;..
Tee Campbell, Kir. o ake Dr
" ? Oklahoma City, OK
73101
Select Suggested Medication Provider
LISINOPRIL 10 MG TABLET Kira Campbell

1234 Hemming Way
Mashville, TM 37216
(613) 255-9898 (P)
DEA: AABE42490

Original Medication

=
ZESTRIL 20 MG TABLET I"‘harmacy
View full Rx Details CA Pharmacy 10.60U
65432 Cabernet T
Motes To Pharmacy = s

Sonoma, CA 95476
(707) 210-7071 (M)
(7O7) 210-7072 (F)

CTGEN
Mew - Approve Deny - Details Accept Reject Remowve - Reassign Chart Orders N
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Rx Change

Functionality

* Message Types

» Therapeutic Interchange Request

« Pharmacy sends this request when they recommend a change be made
to the prescribed medication for therapeutic reasons or to assist with
patient compliance

« User can either approve, approve with changes, or deny suggested
medication

«  Pharmacy can make requests for more than one medication at a time
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Rx Change

Functionality
« Therapeutic Interchange Request

RxChange Request: Therapeutic Interchange

From: Surescripts
Sent:  Friday, January 6, 2017
To:  Campbell, Kira

Select Suggested Medication

LISINOPRIL 10 MG TABLET

sIG
Take one tablet daily for 30 days.

Quantity Refills
30 3

_Edt‘

Original Medication
ZESTRIL 20 MG TABLET

51G
Take one tablet daily

Quantity Refills
30 1

View full Rx Details

Motes To Pharmacy

[

New - Approve Deny ~ Details Accept Reject

Copyright © 2017 QS| Management, LLC. All Rights Reserved.

| Kyre Green (F}) 2
DOB: 07/01/1983 (33 years)
(770) 565-7878 (H)...
1245 Morth Lake Dr
Oklahema City, OK
73101

Provider

Kira Camphbell

1234 Hemming Way
MNashwville, TN 37216
{615) 255-9898 (P)
DEA: AABS42490
Pharmacy

CA Pharmacy 10.6MLU
654322 Cabernet Turn
Sonoma, CA 95476
(707) 210-7071 ()
(707) 210-7T072 (F)

Reassign Chart Orders

HEALTHCARE



Rx Change

Functionality

* Message Types
» Therapeutic Interchange Request
- DUR

* Used to switch to an alternative drug based on a DUR alert

- Pharmacy may have additional medication information that the
prescriber didn’t have

* Formulary Compliance

« Used to switch to a different medication that is a formulary preferred
product or is offered at a lower cost to the patient
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Rx Change

Functionality

* Message Types
» Therapeutic Interchange Request
- Day Supply Change

« Used when a 30-day supply is prescribed, but the pharmacy
determines the patient has a 90-day benefit

« Daily Dose Optimization

« Used when pharmacy determines a change to the daily dose may
be helpful to the patient

- Example: Prescription is for 10 mg table 2x per day, but patient
would rather take 20 mg table 1x per day
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Rx Change

Functionality

* Message Types
» Therapeutic Interchange Request

« Script Clarification

« Pharmacy is unsure of the prescribers intent (i.e. possible
prescriber error)
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Rx Change

Workflow

Pharmacy sends Rx Change request for an existing prescription
« Task is received by User/Workgroup

User should accept the task to ensure no other users are trying to
respond

- User enters necessary response to Rx Change request
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Rx Change

Workflow

- Patient’s chart updated based on response

* New medications that are approved will be added to the medication
module

«  Original medication will be stopped

* Approval or Denial messages will be tracked in an encounter
(message format)

- Task is marked as complete
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Rx Change

RxChange Response-1
Request Type: Prior Authorization
Time: 04/20£2017 01:41 PM
User: Campbell, Kira

WO r kfl ow Prescriber Name: Campbell, Kira
Responding Provider: Campbell, Kira

Pharmacy

CA Pharmacy 10.6MU
65432 Cabernet Turn
Sonoma, CA 95476
[f07) 210-7071

Original Prescription

Request Date: 04/16/2017 05:29 AM

Prescription: Xopenex 1.25 MG{3 ML Inhalation Solution

5IG: Inhale one unit every 4-6 hours via nebulizer or as necessary for wheezing.
Quantity: 75.555

Refills: 3

Last filled: 02/01/2014

Notes to Pharmacy: Patient has discontinued use of other inhalers.

Change Response

Status: APPROVED

Prescription: Xopenex 1.25 mgf3 mL solution for nebulization
SIG: inhale 3 milliliter by nebulization route every 8§ hours
Quantity: 30

Refills: 0

Last filled: 01/27}2017 12:00 AM

Notes to Pharmacy:
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Rx Change

Setup

*  NCS must be running
* No additional processes need to be enabled

« Pharmacy
* Pharmacy must be enrolled in the RxChange service level

Recommend running an update to the pharmacy download to get the
most recent data
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Rx Change

Setup
*  Provider

* Providers must be enrolled in the Rx Change service level

*  Provider Master File > ePrescribing tab

* Checkbox RxChange under Retail Service Level

*  Click Menu button > Retail Service Level > Update Enroliment

,;r;'; Medify Provider Information - Abbott MD (IM), Matthew IM

Demograp.| System | MNotes | HigRef | Credentil | Provider T_| Practice | Categories | Extemal | EWR |ChartTrac. ePrescribi_ |order Mod | o

Retail Service Level

Mail-Crder Service Level

Metworks
E | | Setting | Value |
Retail
General
Status Enrolled
Enrollment Date 05122017
Un-enrolment Date 09/27 /2044

SureScripts Provider 1D (SPI) 3771054735001
Mail-Order

General
Status Un-enrolled
Enrollment Date

[l Level -
Mew Rx
=¥ [ O

] Cancel Rx
[ Medication History
[ Eligibility

[ ePCs

] ePA i

[l Level
[ Mew Rx

[] Refill Request

[[] Fx Change

[ RxFil

[ Cancel Rx

[ Medication History
[T Eligibility
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Rx Change

Setup

*  Provider

« Assign workgroup and category to new RxChange option
*  Provider Master File > ePrescribing
* Assign workgroup
* It may be necessary to create a new workgroup

Task Type | Workgroup | Categories |
eRx Refills  Clinical Staff =] <] L Rend

[RxChange _[Clnical Staff
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Rx Change

Setup

. Load Patient decaunt Review -
Y H
User Manage Template Snippets
-- Managed Care

« User must have eRX permissions in
System Admin to be able to respond to

2z to Manage ePA

RXChange req uests Pharmacy Downloads
i H : - Initiate &P,
’ Operatlons > Medlcatlons - |nteraction Dizplay Level
- POMP Request
* eRX = YeS - POMP Wieww

- Print Prescription

- Problern Required

- 515G Required

- Stop D ate Required

- Suppress specific DUR interactions
- Tall Man overide

- Madify ather uzers Incl/Excl Lists

- Madify persanal Incluzion List

- My Lizt Creation

- MextGen Audit Uil

- WextGen Share Carequality Access =
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Rx Change

Additional Details
Provider RxChange enrollment status can be viewed in eRX

Provider Status window

[x

Provider Check for Kica Campbed|
Provider Identfars and Access
The providers ex sacur®y sccess and eRe entfers
Cument User's o8 Access: |Endled | 5o J6500235M001 NPt (1255522876
Retadl Enrollment and Service Level Service Level :
The provider s enraliment s8atus for th reta] network, a8 wel a5 sevvice leve! setp :‘ ' v ”"- .
Status: .f"'°“'° | Enroll Date: 2/19/?016 Unenroll Date: iz{_wm : ‘ v ; X

NEXTGEN
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Rx Change

Additional Details
- Track RxChange messages in the eRX Status window

Date

| <Current User> -] 2
@ During the previous |7 5 d
Provider: B )
[<Assigned Providers ,H ] (2} During the previous monthsis)
Phamacy C) Between &/ 3/2017 and & 32T
| <Al Phamacies> -]
Medication: Metwark: Message Type: Status:
All - ‘NI v' Al -
First: Middle: Last: HomFir
Ew
[C] Auto search Refil Response
Refill Request
Status Metwark Message Type Patie AddPrescrber lication Mame
AddPrescriberLocation
UpdatePrescriber
UpdatePrescriberLocation
Providerlpdate
CancelRx
Cancel RxResponse

FoChangeRegquest
FxChangeResponse
P.
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Demo
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Electronic Prior Authorization (ePA)
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Electronic Prior Authorization (ePA)

Purpose

* New Electronic Prior Authorization functionality used to manage all
medication prior authorization needs directly in the EHR application
* Roll out is divided into 2 Phases
- Both Phase 1 and 2 will be released with 5.9
* Phase 1 will also be added to a special release of 5.8 UD3
* Helps meet state requirements for ePA
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Electronic Prior Authorization (ePA)

Phase 1 Functionality

« Partnered with SureScripts to provide the CompletEPA service
* Provides a solution to the current manual Prior Authorization process
*  Web Service hosted within the EHR application
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Electronic Prior Authorization (ePA)

Phase 1 Functionality

« Providers or Clinical Staff can request Prior Authorization approval
when they create the medication order

- Before the prescription is sent to the pharmacy
* Requests are completed per medication (one at a time)

06/02/2017 10:23 AM: “Intake’,” Medications Module |

Ei; E EL MextGen = (=) Grid Preferences |[_| Medications Reconciled 38 year Old Fai

PDR. Status RxFill Status Medication Mame Generic Mame Original Start
=] status: Active (10 items)
=P

Mo Status Abilify 5 mg tablet ARIPIFRAZOLE 10/13/2016

9 Active Mo Status amoxicillin 400 magf5 mL oral suspension  AMOXICILLIN 0&6/02/2017
i: Active Mo Status Lipitor 20 mg tablet ATORVASTATIM CALCIUM 05/22/2017
l::i Active Mo Status ¥anax 1 mg tablet ALPRAZOLAM 10/06/2016
l::a Artive Mo Status ¥anax 1 mg tablet ALPRAZOLAM 10/28/2016
!‘"; Active Mo Status lisinopril 10 mg tablet LISIMOPRIL 06/02/2016
i) Active Mo Status amoxidillin 500 mg-potassium davulan... AMOXICILLIM/POTASSIUM CLAV 058/01/2014

4| ]
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Electronic Prior Authorization (ePA)

Phase 1 Functionality

« Click Initiate ePA link in the Medication Module to start the process

* Once link is clicked, the medication is locked for edit until the PBM
responds with the next step

Celebrex 200 mg capsule
Sig:  take 1§ capsule by oral route 2;33 times every day as needed Edit Sig.. Remove Sig

(] PRN Reason: | v| Intiate ePA Accept Cancel

ey s [mte vt [f_v] L) D
Start: Stop: [[104/1772017 v :

NonClinical | 77 field is for nanciinical comments to the phamacist. A Add..
Notes to | Ay addional clinical instructions for thés prescription should be
Phamacy; | 20ded using the Addtional Instructions " segment of the Sig Bulder. |,

Provider: | ProviderDev58UD3, EPCS MD v|
Location: | East Side Office v]
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Electronic Prior Authorization (ePA)

Phase 1 Functionality

* Prior Authorization needs are based on the PBM associated to the
patient

* Must run a formulary eligibility check before ePA data can be
obtained

* User may be prompted to “Continue without Formulary”
* If Yes is selected, it will cancel the ePA process

64 year Old Female No eligibility status

Prior AuthStatus  Prior AuthDate  Prior Authld g ~ StpDate o

take 1 tablet by oral route every day QNE/2016
take 1 tablet by oral route every 4 - 6 hours as needed for pan 02/05/2016
spray 1spray by intranasal route once; if headache reb rep.., 02/05/2016
spray 1 spray by intranasal route once; if headache g , dose may be rep... 02005/2016
speay 15pray by ntranasal route once; if head turns, dose may be rep,.. 02/05/2016

spray 2 spray by intranasal route ever 01/19/2016

01/15/2016

« 6 hours as needed for pan as needed 01/18/2016

IR hours on an empty stomach 01/18/2016

I Plaase press Tlose' button o terminate the process ;- 01/18/2016
a 01/10/2016 o

Time ot in 58 saconds..

B2 FXTGEN
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Electronic Prior Authorization (ePA)

Phase 1 Functionality

- Either Default or Formulary Medication Search windows can be
used

« If the Formulary Search is used, Prior Auth (or PA) will show in the
status column

2 Medication Search -]8] %
File View
find: celed v Search Formulary PEMS (PLANAS) *  Use Non Formulary
Deug Foemdary Copay Covernge Formulary Note -
= Celebrex (ocdlecoxb)
50 mg orsd cop x[:]uwwn a
100 g orl <20 /OnFomAuy Fatad 207, I PA
200 mg oral cap V' [Z] On Formuary Retat, 20%. il PA
400 mg orsl cap v [Z] On Foamuary Retal, 20%,
Copay:
Retal . 20%,
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Electronic Prior Authorization (ePA)

Phase 1 Functionality

- PBM will need to be selected if patient is eligible for more than one
« Can be selected in the Formulary Search
* User may be prompted to choose PBM when request is initiated

= (%) Grid Preferences [ | Medicstions Reconciled

Fa Medication Search
File  View
Find: celeb = Search  Fosmulary PEME (PLANAL) by oral noute vy 4 = 5 hours o nbeded for pan
by miranadsl route once; if headache retud, doge
by mriraruel route gnce; § headache retur, dose
by mbransasl roube ance; if headache rebums, dose
Formulary Nobe A
Dmg Feemdary Copay Covarngn by ntranessl route every day in eadh rostrl
Celebrex (oelecoxib)
5l mg ol cap :'{[E]Llhw B by oralroute every 4 - 6 hours as needed for pain a2
100 e el e + (] n Formudary Fistad, 30%. .. PA | by oral route every 4 hours on an empty stomach
200 mg oral cap J%mm Retad, 20%. .. PA | L Moy erairoute every doy
&0 mg oral cap o L] On Formudary Relad:, 20%, .
Copary, =
Fisad 0%, MIN: $20, MAX. $100. "'
30 Darys Supply pgt e A
Mal-Order, 510, +500%, MIN: §10
| LAY £330 50 Doy Supply ~ |
F m » v
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Electronic Prior Authorization (ePA)

Phase 1 Functionality

- Manage ePA Window

« SureScripts Accelerator tool
«  Allows users to communicate with the PBM

Electronic Prior Authorization — =] e
- S

Worklist €

Filtering Options v
e DOB = Due Jreated Description #
Complete Prior Auth Whiteside, Kara 10/11/1952 08/13/2013 05:30 04/19/2017 Celebrex 200 mg capsule
Criteria
Prior Auth Approved Whiteside, Kara 10/11/1952 04/17/2017 Advair Diskus 250 mcg-50
mcg/dese powder for inhalation

Complete Prior Auth  Whiteside, Kara 10111952 08/13/201309:30  04/17/2017 Imitrex 20 mg/actuation nasal
Criteria spray
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Electronic Prior Authorization (ePA)

Phase 1 Functionality

- Manage ePA Window

«  Complete and Submit Question Set
«  PBM responds to initial request with Question Set
* Accessible within seconds of submitting the request
*  Provides information necessary to complete the authorization
* Once complete, it must be submitted back to the PBM
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Electronic Prior Authorization (ePA)

1 Electronic Prior Authorization = =] s

E . Task History
i

Whiteside, Kara: imitrex 20 mg/actuation nasal spray Go to Process

1 Prior Authorization: Tretinoin Products

Complete/review information. When conditions are met, we will authorize the coverage of Tretinoin Products.
Deadline For Reply 08/13/2013 05:30:47 AM

& PATIENT INFORMATION . PAYER CONTACT INFORMATION
[ Patient: Email: Phone: Fax:
] Whiteside, Kara RXHUEPBM@test.co 77799988585 9997778888
: Date of Birth: 1

10/11/1952

Medical Records ID:

AD00B1CFT4974CF49TD0OBE192487 e

FE3E Prescriber: Submitter: Pharmacy: Facility:
] Phone: ProviderDev58 name, provider VA Pharmacy N/&
| 330554'?754 uD3, EPCS 10.6MU

® NOTES

Please include accurate and timely responses to ensure efficient processing of this Prior Authorization request.
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Electronic Prior Authorization (ePA)

Phase 1 Functionality

- Manage ePA Window

* View Approval or Denial responses
« PBM will respond back within 12 hours of submission
« All necessary ePA details will be provided
* Prescription can be sent to pharmacy with ePA details included

s Electronic Prior Authorization -] x

B Task History Al

Worklist €@
v

Filtering Options

A& na [ - v a i -

Complete Prior Whiteside, Kara 10/11/1952 08/13/201309:30  04/19/2017 Imitrex 20 mg/actuation nasal
Auth Criteria spray
Complete Prior Whiteside, Kara 10/11/1952 08/13/201309:30  04/19/2017 Celebrex 200 mg capsule

Auth Criteria
Clasclommamasasin s S

Prior Auth Whiteside, Kara 10/11/1952 04/17/2017 Advair Diskus 250 mcg-50
Approved mcg/dose powder for
inhalation
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Electronic Prior Authorization (ePA)

Phase 1 Functionality

- Manage ePA Window
* Initiate Appeals, if needed
* View Historical ePA transactions

Electronic Prior Authorization | e X
Worklist
Task History
Filtering Options g
ePA In ProviderDev58UD3, Whiteside, Kara 10/11/1952 04/17/2017 Imitrex 20 mg/actuation nasal
Case Progress EPCS Health R Us spray
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Electronic Prior Authorization (ePA)

Phase 1 Functionality

- Manage ePA Window

* Access
« Both Providers and Clinical Staff members can use this tool
* Medication Module > Manage ePA button
- Patient Mode
* Requests can be managed for the current patient only
*  View Menu > Manage ePA
*  Provider Mode

* Requests can be managed for all patients for the Current
Provider only
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Electronic Prior Authorization (ePA)

Phase 1 Functionality
* Medication Module > Manage ePA button
- Patient Mode

Medications Module |

BT (L | MestGen ~ (=} Grid Preferences [ | Medications Reconciled [
| Last Audit PDR  Status Medication Name Generic Name Prioe Auth Stabus  Prior Auth Date  Prior Auth Id Sig

(=) Seabus: Active (2 ibems)
i Artive kzinopril 10 mg tablat LISTMOPRIL take 1 tablet by oral rout:

= _ L] Celebrex 200 mg capsuls Action Required take 1 capsule by oral ro
i Active Adhvair Digkus 250 meg-50 megjdess ... FLUTICASONE [SALMETER.OL Approved 10/312013 PEMF-PAZ-A100 inhale 1 puff by inhalatior
i Active Imitrex 20 mg/actuation nasal spray SUMATRIPTAN Action Required spray 1spray by intranas
i Active Hasanex S0 megfactuation Spray MOMETASONE FUROATE spray 2 spray by ntranas

<] n
"} Prescribe Mew | £ Print Je Send J;,_.-; Renew = p Interactions = 1'.1!' Stop - i Resources = Dose Range | 3 Delete :-:, R Eligability Ij Medication History ?j Reconci
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Electronic Prior Authorization (ePA)

File Edit | View | Tools Admin Utilities Window Help
|| » | Top Toolbar )
ﬂ ll:- P ~ ProviderDeva8UD3, EPCSMD - ‘39
Lagout Eaw Patient Info Bar Paticnt HlFtory Inbox  FAR
Quick View Bar MRM:
l Status Bar Pt. Insurance: Contact Pref |d: Refen'ing
Mickname: Sec Insurance: Rendering: ProviderDev38UD3, EPCS MD
Cases
= Categories % Sticky Mote | % Referring Provider | % HIPAA | % Advance Directives | % Screening Summary
4 Filter History... le
E L'—..:-L ChartMail Status... rid Preferences Medications Reconciled
Fax Status...
E Las Medication Mame Generic Mame Prior Auth Status  Prior Auth Date  Prior Auth Id
E il ]! Celebrex 200 mg capsule CELECOXIB Action Required
2 eRx Status... Advair Diskus 250 mcg-50 meg/dose p... FLUTICASONE/SALMETEROL Approved 10/31/2013 PEMF-PAZ-A100
é inical Bec@ATiliation Imitrex 20 mgfactuation nasal spray SUMATRIPTAM Action Required
= — | Manage ePA, k | Masonex 50 mogfactuation Spray MOMETASONE FUROATE
_u Vicodin 5 mg-300 mg tablet HYDROCODOMEACET AMIMNOPHEM
eRx Provider Status... Lipitor 20 mg tablet ATORVASTATIN CALCIUM

< Full Screen

Patient Access..,

Patient Mode

Renew - :ﬂ) Interactions - {';_-.i Stop - u Resources ~ Dose Range | < Delete E Rx Eligibility I:-IHI Medication History :i Reco

Properties

1y

B —— L B
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Electronic Prior Authorization (ePA)

Phase 1 Functionality

* Prior Authorization Status Column

« Various ePA statuses can appear in the Medication Module in the PA
Status column
« Users can use this data to determine what is needed for Prior
Authorization for each medication
|:;L m EL MextGen - @Grid Preferences |[ | Medications Reconciled 6
Last Audit POR  Status Medication Mame Generic Mame Prior Auth Status Erior Auth Date Prior Auth Id
=] sStatus: Active (9 items)
Active lisinopril 10 mg tablet LISIMOPRIL

Celebrex 200 mg capsule

U
~ I CELECOXIE
L7

In Progress
Advair Diskus 250 mcg-50 meg/dose p... FLUTICASOME/SALMETEROL

Active

inhale 1
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Electronic Prior Authorization (ePA)

Phase 1 Functionality

- Statuses
*  PA Required
« User will see warning if attempting to Send Rx without ePA completion

* In Progress

« Once request is initiated, the system will present a Prescribing Warning if
the user attempts to send the prescription

* Action Required
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Electronic Prior Authorization (ePA)

Phase 1 Functionality

« Statuses

* Approved/Denied
«  Approved requests can be sent via eRX, Fax or Print to the pharmacy

* All necessary Prior Authorization details will be sent with the
prescription

« Denied requests can still be sent to the pharmacy, but patient may pay
more for medication

* Closed/Cancelled
Error
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Electronic Prior Authorization (ePA)

Phase 2 Functionality
- ePA Integration with Clinical Tasking
* Released with 5.9 only

«  NextGen Communication Services (NCS) polls the system for Prior
Authorization status changes

« The web service updates the epa_request.rx_epa_status field in the
database

« NCS monitors this field for changes
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Electronic Prior Authorization (ePA)

Phase 2 Functionality
« User can perform actions directly from task

*  Manage ePA
« Send Rx (once PA s approved)

I%PtﬂvideerSBUDl EPCS Kara Whiteside (F) &
A 008: 10117952 54y
Sent:  Monday, April 17, 2017 23230 SEAPORT
To:  Refills_Group

|| Akron, OH
Due Date;  04/17/2017 Priority: Normal Status: Assigned 44306

Categories: ePA

edication Name: Advair Diskus 250 mcg-50 mcg/dose | ~

Mew <+ | Accept =| Reject Reassign | Remowe = | Chart Orders Manage ePA | Send Rx
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Electronic Prior Authorization (ePA)

Phase 2 Functionality

- Tasks are triggered when a status change is detected

« Tasks are routed to the prescribing Provider or associated
Workgroup

* Looks similar to Refill tasks

» User should still Accept/Reject tasks to ensure multiple users are not
working on the task

* Reassign task if needed
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Electronic Prior Authorization (ePA)

Workflow

* Create Prescription
* Run Eligibility request to determine associated PBM
* Click Prescribe New

« Select Medication from Search
« Default or Formulary Search can be used

« Complete all necessary prescription details (typical workflow)
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Electronic Prior Authorization (ePA)

Workflow

 ePA Request

* Click Initiate ePA link from the Medication Module
« Choose PBM popup may appear
«  What to do if Initiate ePA link is disabled
« Link has a tooltip that explains why it is disabled
* Hover over the link to review the tooltip

«  Example: Can'’t be initiated because medication is set to “Always
Send Generic if not DAW” from Practice Preferences

LF", aPA | Accapl Cancsl

Patignt
|Electron'rc Prior Authorization (ePA) is disabled for this medication because generic will be dispensed, PA not req uired.]
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Electronic Prior Authorization (ePA)

Workflow

 ePA Request
* Access Manage ePA window to complete Question Set

«  Complete questions and submit back to PBM
*  Choose medication (if more than one needs a PA)
» Click Start to begin

. Fa . . § } e
v w I w L=g= | i L

Complete Prior Auth Whiteside, Kara 10/111952 08/12372013 09:30 04192017 Celebrax 200 mg capsula
Criteria
Prior Auth Approved Whiteside, Kara 10/11/1952 0472017 Advair Diskus 250 mecg-50
mecg/dose powder for inhalation
10/11/1952 081372013 09:30 04172017 Imitrex 20 mg/actuation nasal
spray
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Electronic Prior Authorization (ePA)

Workflow
 ePA Request
« Complete questions (survey style)
« User can start over at any time

» User can return to worklist or exit tool completely at any time
Electronic Prior Authorization |- o x
u Task History

Wh"eﬂide+ Karﬂ: Imitrex 20 mglactuation nasal spray Gao to Process

a1

Does the patient have the diagnosis of Keratosis Follicularis?

) YES
O No
€ Back Return to Worklist =~ Start Over
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Electronic Prior Authorization (ePA)

Workflow
 ePA Request

* Progress bar shows how much has been completed
* Click Submit when finished

- Task History

Whiteside, Kara: imitrex 20 ma/actuation nasal spray Go to Process

Qs

omments:

€ Back m Return to Worklist | Start Over

NEXTGEN
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Electronic Prior Authorization (ePA)

Workflow

 Best Practices

* Add a Diagnosis to the Medication
* Used as indication for the medication
«  Will speed up the ePA process since PBM typically requests this
*  Warning will display if no diagnosis is expected
* Add a Default Pharmacy for the patient
«  Warning will display if no default pharmacy is selected
« Complete all required medication details

*  PBM needs complete information
«  SIG
*  Quantity
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Electronic Prior Authorization (ePA)

Workflow
 Best Practices

ePA Validation ePA Validation E3
M
Mo diagnosis is selected, this could delay the response from the PEM., Mo Pharmacy info will be sent with ePA Initiation request because the
Proceed anyway? default Pharmacy is not set. Proceed anyway?

1 | ok || cand ok || Cancel

MNasonex 50 meg/actuation Spra

Sig: spray spray by intranasal route time every day in each nostril  Edit Sig... Bemowe Sig

L] PRN Reason: | ePA Validation X Accept Cancel
Quantity: | v| Urits:

Start: [[v]01/19/2016 v | Stop:

Prior authorization cannaot be sert electronically, due to the fallowing emors:

For Med Masanex 50 meg/actuation Spray} Quantity must be entered lr.rhen
ePrescrbing.

Mon-Clinical | 77 field i for nonclinical o
Motes to | A adddiona’ cinical st
Phamacy: | 30ded using the Additions/

Comect the above emons) and rednitiate ePA.
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Electronic Prior Authorization (ePA)

Workflow
» Tasking
* Open Inbox — Clinical Tasking

« Select Task and Review details

« Click Manage ePA
* Necessary if request has not been approved
«  Will open directly to associated Prior Authorization in “worklist”
« Complete question set

Mew +| Accept ~| Reject Remove - | Reassign Chart Orders Manage ePA |I
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Electronic Prior Authorization (ePA)

Workflow
» Tasking
* Click Send Rx

« Once request is Approved

* Uses eRX only

«  If prescription needs to be printed or faxed, the user must go to the
Medication Module

« Task is auto-completed when Manage ePA is done or Send Rx is
completed

- Task will also complete if process is completed in the Medication Module
or View Menu

Mew = | Accept = | Reject Feassign | Remowe =| Chart Orders Manage eF: send Rx I
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Electronic Prior Authorization (ePA)

Setup

« System Administrator

* Universal Preferences
« ePrescribing > Electronic Prior Authorization Enabled
- Set to False by Default

£ NextGen Preferences

""" [ Audio Preference | Walue

----- [ Awditing
----- 7] Dazhboard Charts
----- [ Documents

""" é EF'[E.SI:ribir'lg _;I InfaS can Formulary [nstalled True
""" = Fqu_lpment  Mail-Order Farmulary Always on Top True

= G‘E‘”'”Q - —d Mail-order Participant |0 500000000000001
""" eneral Uptions [ T PO T - TR %4 ATIKEP7ICC R
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Electronic Prior Authorization (ePA)

Set U p - Load Patient Account Beview -

- Manage Template Snippets

»  System Administrator @ Manoged e
_]

B i edications

° G rou p R |g htS - Allow Access to Manage ePA,
. . . - Blloww Pharmacy Downloads
«  QOperations > Medications - e
- |nitiate &P,
° Initiate ePA - Interaction Clizplay Level
- POMP Reguest
*  Allow Access to Manage ePA - PDMP View

- Print Prezcription

- Problern Required

- 515G Required

- Stop Date Required

- Suppress specific DUR interactions

- Tall Man overide

- M odify personal [ncluzion List

- by Lizt Creation

- M emtGen Audit Uil

- MewtGen Share Carequality Access =<
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Electronic Prior Authorization (ePA)

Setup
* File Maintenance

* Provider Master File — ePrescribing tab
« Set Retall Service Level for ePA

* Update Enroliment

«  Complete for each provider individually

o Modify Provider Information - ProviderDev38UD3, EPCS
Demograp_| System | Notes | EigiRef | Credential | Progder T_| Bractice | Caegories | Expemal | EWR | Chart Trac  ePrescribi.
Networks Ratad Servics Lavel Masi-Order Sarvica Level
T [ Seftion, Vialue O Level N (] Level
Retail L Enrall [w] Refll Reguest [w] Hew Fx
Mail-Order  » | Un-enrol E :;E:','m ' % :;ﬁél himm
I
Eﬁ:ﬂhm DHEH ] Update [] Cancel Rx L] RxFill
m L m T " =
[] Medication History | |[[] Cancel Rx
= SureScripts Provider 1D (SPT) 65335411 O] Esgbiy ¥ MadicationHistory
E,“u'd" [ Eligiality
Status Ervolled
Envolment Date 0317205
Mad Order Prescriber D EAEC315DDECA40 eFix Supervising Physcian

[C] Supenvising Physician Required
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Electronic Prior Authorization (ePA)

Setup

*  File Maintenance

* Provider Master File — ePrescribing tab

- Set Tasking Workgroup and Category for ePA tasks

«  Workgroup section has been re-designed for this tab to accommodate new
options

« Complete for each provider individually
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Electronic Prior Authorization (ePA)

Setup

« User Preferences
* Medication Module > Grid Preferences

« Add Prior Authorization Status column to all users who need to view ePA
info

*  Columns for Prior Auth ID and Date already existi, but may need to be
added to the grid preferences for each user

@Grid Preferences |D Medications Reconciled

38 year Old Female Weighing 175,00 bb | 79.38 Kg [vitals recorded on 6/15/2016] Pending
Priar Auth Status

OrignalStart  StartDate v StopDate g Last Audit ‘F‘I’iﬂl’ AuthDate  Prior Auth Id “‘
e ﬂ

Generic Name
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Electronic Prior Authorization (ePA)

Setup

*  NextGen Communication Services (NCS)

*  New Processor under ePrescribing — Retail section

* ePA Import
*  Should be enabled upon upgrade, but may need to confirm
*  Connects to SureScripts Web Service
«  Set polling period timeframe to look for status changes
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Electronic Prior Authorization (ePA)

Setup

[ .

80 Configure Communication Services -- 5 of 7 -- Configure hessage Processors El@

=-[¥& DBSRV4_NGDEV58 5911 Bz 4 |E
#-[¥]E> ePrescribing - Mail-Order — - —

El-[¥]E% ePrescribing - Retail 4 Email Notification

L+ N eFs Impart EnableEmailM atification T rue

-#IE ePrescribing Retail Escalation - PSR ATEERE

W@ ePrescribing Retail Export IrportLl https:/fzurescripts_nextgen_.com/sswebzervi
- []@ ePrescribing Retail Import ServerF‘ru:!:-:_l,lSn_arver.-’-'-.ddn
b [W] @ ePrescribing Retail Pharmacy Download ‘;Un?ﬁﬁervmeﬁmenut 60000
4 Folders

#-[v][F% Miscellaneous Maintenace Processes -
- [¥]P> Patient Portal Lngﬂ.rchlveDlrectnry_
- [#][E> Patient Savings and Education 4 MessageProcessing

Enabled True
PallingPeniod LT
Enabled

Enable or dizable thiz meszage processing application

Previous | M et I Cancel
-
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Electronic Prior Authorization (ePA)

Setup

 Task Preferences

« Users can create a task filter specifically for ePA tasks
- Separate from Refill tasks
*  Works with Task Category setup in Provider Master File
« Complete for each user individually
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Electronic Prior Authorization (ePA)

Additional Details

- Exclusion List exceptions

« ePA cannot be run for any patient on any user Exclusion List

«  SureScripts Accelerator tool (Manage ePA window) does not have the
ability to filter restricted patients

« This process has to be restricted for these patients to prevent accidental
PHI exposure

«  Existing Prior Authorization process (paper/phone calls) would have to be
used in this situation
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Electronic Prior Authorization (ePA)

Additional Details

- Exclusion List exceptions

» Clinical Users with any patient on their own Exclusion List will be
unable to access Manage ePA through the View Menu (Provider
Mode)

« User can still initiate ePA and access Manage ePA for individual patients
from the Medication Module

« This process also prevents accidental PHI exposure
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Electronic Prior Authorization (ePA)

Additional Details
« Data is visible in eRX Status and eRX Provider Status

- ePA Case # and Prior Authorization status will display on
RxPrint/RxFax

- Template Editor has been updated to include Authorization Status in
Patient Medication trigger

- Document Builder has been updated to include Authorization Status
iIn Medication Summary macros
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POLL

Let's take a minute to get some information
from all of you...
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Demo
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Thank You
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