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Agenda

• MedicaJons	Module	
•  MedicaJon	Reconciled	Checkbox	
•  Limit	Oral	Liquid	MedicaJon	Units	
•  Order	Date/Start	Date	on	Rx	Print/Fax	
•  RxFill	
•  RxCancel	
•  RxChange		
•  Electronic	Prior	AuthorizaJon	(ePA)	

• Controlled	Substance	Prescribing	
•  PrescripJon	Drug	Monitoring	Report	(PDMP)	
•  New	Crystal	Report	for	AudiJng	PDMP	Views	by	User		
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RxFill

• Message	from	pharmacy	displaying	whether	Rx	has	been	filled	
•  OpJonal	

• Message	Statuses	
•  Dispensed:	PrescripJon	has	been	dispensed	to	paJent	
•  Not	Dispensed:	PrescripJon	was	not	dispensed	to	paJent	and	medicaJon	
was	returned	to	stock	
•  Par0ally	Dispensed:	PrescripJon	was	only	parJally	dispensed	to	paJent	(i.e.	
insurance	limitaJons)	
•  No	Status:	Pharmacy	has	not	sent	RxFill	status	back	to	EHR	
•  Not	Par0cipa0ng:	Pharmacy	does	not	parJcipate	in	RxFill		
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RxCancel

•  Sends	electronic	cancellaJon	message	from	prescriber	to	pharmacy	
for	previously	ePrescribed	medicaJon	
•  OpJonal	
•  Allows	prescriber	to	correct	mistakes	if	prescripJon	sent	in	error,	disconJnue	
any	remaining	refills,	or	cancel	acJve	prescripJon	if	therapy	should	be	
adjusted	
•  CancellaJon	message	sent	to	pharmacy	when	the	medicaJon	is	stopped	or	
marked	as	ineffecJve	from	the	MedicaJons	Module	
•  Pharmacy	must	parJcipate	in	RxCancel	
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RxChange

• Message	from	pharmacy	requesJng	change	to	original	Rx	
•  OpJonal	

•  Similar	to	eRefill	request	–	task	received	in	user’s	Inbox	
•  Can	configure	RxChange	requests	to	go	to	specific	workgroup	
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RxChange

• Request	can	be	Approved,	Approved	with	Changes,	or	Denied	
•  Approve:	Accept	suggested	change	request	without	addiJonal	modificaJons	
•  Approve	with	Changes:	Approve	suggested	change	with	modificaJons	
•  Deny:	Keep	original	prescripJon	(must	include	denial	reason)	
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RxChange

• Message	Types	
•  Prior	Authoriza0on:	Prior	
authorizaJon	needed	for	
paJent’s	insurance	
•  Users	can	only	approve	or	
deny	request	(cannot	approve	
with	changes)	

•  User	must	enter	valid	Prior	
AuthorizaJon	ID	in	order	to	
submit	approval	
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RxChange

• Message	Types	
•  Prior	Authoriza0on:	Prior	authorizaJon	needed	for	paJent’s	insurance	

•  Prior	authorizaJon	details	will	be	updated	in	the	paJent’s	MedicaJons	Module	under	
the	AddiJonal	Details	sidebar	
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RxChange

• Message	Types	
•  Generic	Subs0tu0on:	
Generic	subsJtuJon	is	
available	for	the	
prescribed	medicaJon	
•  Pharmacy	can	send	a	
request	with	more	than	one	
medicaJon	suggesJon	for	
original	medicaJon	

•  Users	can	only	approve	or	
deny	request	(cannot	
approve	with	changes)	
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RxChange

• Message	Types:	
•  Therapeu0c	Interchange	
Request:	Pharmacy	
recommends	a	change	be	
made	to	prescribed	
medicaJon	for	therapeuJc	
reasons	or	to	assist	with	
paJent	compliance	
•  Pharmacy	can	send	a	request	
with	more	than	one	medicaJon	
suggesJon	for	original	
medicaJon	

•  Users	can	approve,	approve	
with	changes,	or	deny	request	
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Electronic Prior Authoriza;on (ePA)

• New	funcJonality	to	allow	users	to	manage	all	medicaJon	prior	
authorizaJon	needs	directly	from	within	EHR	
• Providers/staff	can	request	Prior	AuthorizaJon	approval	when	
medicaJon	order	is	created	–	prior	to	sending	to	pharmacy	
• Request	completed	for	one	medicaJon	at	a	Jme	
• Prior	AuthorizaJon	requirements	based	on	PBM	associated	with	
paJent	
•  Formulary	Eligibility	Check	must	be	run	before	ePA	data	can	be	obtained	
•  If	paJent	does	not	have	formulary	eligibility,	ePA	process	will	be	cancelled	
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Electronic Prior Authoriza;on (ePA)

• Workflow:	
•  Create	medica0on	order	

•  Either	Default	Favorites	or	Formulary	MedicaJon	Search	can	be	used	to	search	for	medicaJon	
•  If	Formulary	MedicaJon	Search	is	used,	Prior	AuthorizaJon	(PA)	will	show	in	the	Coverage	
Status	column	
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Electronic Prior Authoriza;on (ePA)

• Workflow:	
•  Create	medica0on	order	

•  If	paJent	is	eligible	for	more	than	one	formulary,	user	can	set	desired	formulary	in	
Formulary	MedicaJon	Search	

•  User	may	be	prompted	to	choose	PBM	when	request	iniJated	
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Electronic Prior Authoriza;on (ePA)

•  Click	Ini0ate	ePA	link		
•  User	clicks	IniJate	ePA	link	in	MedicaJons	Module	

•  MedicaJon	is	locked	for	edit	unJl	PBM	responds	with	next	step	
•  PaJents	must	have	formulary	eligibility	before	an	ePA	can	be	iniJated	

•  If	paJent	has	mulJple	eligibiliJes,	a	Choose	PBM	popup	may	appear	



12/22/17	

8	

Specialty	Specific	Content.	Top	Ranked	Service.	Award	Winning	So>ware.	
Powered	by	People…	

800.354.4205	
info@tsihealthcare.com	

tsihealthcare.com	

©	2017.	All	Rights	Reserved	
ConfidenJal.	Do	not	duplicate.	

Electronic Prior Authoriza;on (ePA)

•  Click	Ini0ate	ePA	link		
•  IniJate	ePA	link	may	be	disabled	

•  Hovering	over	link	will	display	toolJp	that	explains	why	disabled	
•  i.e.	Can’t	be	iniJated	because	PracJce	Preferences	are	set	to	“Always	Send	Generic	
if	not	DAW”	
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Electronic Prior Authoriza;on (ePA)

•  Manage	ePA	window	
•  When	Manage	ePA	accessed,	window	will	launch	to	Worklist	
•  Allows	user	to	communicate	with	PBM	for	any	medicaJons	requiring	prior	authorizaJon	
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Electronic Prior Authoriza;on (ePA)

• Manage	ePA	window	
•  Accessing	Manage	ePA	window:	

•  MedicaJons	Module	>	Manage	ePA	bumon	
•  Pa0ent	Mode	–	Requests	managed	for	
current	paJent	only	

•  View	Menu	>	Manage	ePA	
•  Provider	Mode	–	Requests	managed	
for	all	paJents	for	Current	Provider		
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Electronic Prior Authoriza;on (ePA)

•  Complete	and	Submit	Ques0on	Set	
•  PBM	responds	to	request	with	QuesJon	Set,	typically	within	seconds	
•  All	informaJon	necessary	to	obtain	authorizaJon	in	QuesJon	Set	
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Electronic Prior Authoriza;on (ePA)

•  Complete	and	Submit	Ques0on	Set	
•  User	clicks	Complete	Prior	Auth	Criteria	link	for	medicaJon	to	launch	QuesJon	Set	

•  MedicaJon	will	display	in	DescripJon	column	
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Electronic Prior Authoriza;on (ePA)

•  Complete	and	Submit	
Ques0on	Set	
•  ePA	Overview	window	
displays	

•  User	clicks	Start	to	begin	
QuesJon	Set	
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Electronic Prior Authoriza;on (ePA)

•  Complete	and	Submit	
Ques0on	Set	
•  QuesJon	Set	is	completed		

•  Survey	style	
•  User	can	start	over	at	
any	Jme	

•  User	can	return	or	exit	
tool	at	any	Jme		
•  Will	save	progress	
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Electronic Prior Authoriza;on (ePA)

•  Complete	and	Submit	Ques0on	Set	
•  QuesJon	Set	is	completed		

•  Progress	bar	displays	how	much	has	been	completed	
•  Once	QuesJon	Set	has	been	completed,	the	user	is	able	to	submit	the	data	back	to	the	PBM	
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Electronic Prior Authoriza;on (ePA)

•  View	Approval/Denial	
Responses	
•  Worklist	tab	of	ePA	window	
displays	Approval/Denial	
Response	from	PBM	

•  Separate	item	with	status	in	
Task	column	
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Electronic Prior Authoriza;on (ePA)

•  View	Approval/Denial	Responses	
•  Task	History	tab		

•  IniJate	Appeals	
•  View	Historical	ePA	transacJons	
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Electronic Prior Authoriza;on (ePA)

•  View	ePA	Status	
•  MedicaJons	Module	displays	Prior	AuthorizaJon	Status	
•  New	column	for	Prior	Auth	Status	

•  Column	can	be	added	by	clicking	Grid	Preferences	>	Set	Columns	to	Display	
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Electronic Prior Authoriza;on (ePA)

•  View	ePA	Status	
•  Statuses: 		

•  PA	Required	–	Shows	if	parJcular	medicaJon	requires	authorizaJon	
•  Warning	appears	if	user	amempts	to	Send	Rx	without	compleJng	ePA	

•  In	Progress	–	Shows	if	authorizaJon	process	has	been	iniJated	for	medicaJon	
•  Warning	appears	if	user	amempts	to	send	the	prescripJon	

•  Ac0on	Required	–	Shows	if	further	acJon	is	needed	to	approve	authorizaJon	
•  Approved/Denied	–	AuthorizaJon	approval/denial	has	been	received	for	
medicaJon	
•  Approved	requests	can	be	sent	to	pharmacy	via	eRx,	Fax,	or	Print	

•  Includes	all	Prior	AuthorizaJon	Details	when	prescripJon	sent	
•  Denied	Requests	can	be	sent,	but	paJent	may	pay	more	for	medicaJon	

•  Closed/Cancelled	–	Shows	if	authorizaJon	request	was	cancelled	by	user	
•  Error	–	Shows	if	there	is	a	system	error	with	the	authorizaJon	
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Electronic Prior Authoriza;on (ePA)

•  ePA	Integra0on	with	Tasking	
•  Users	can	perform	acJons	associated	
with	ePA	directly	from	tasks	(similar	to	
eRefill	task)	
•  ePA	specific	workgroup	designated	
for	these	requests	

•  Accept	task	first,	reassign	if	needed	
•  From	task,	user	can	click	Manage	
ePA	bumon	–	launches	Manage	ePA	
window	to	Worklist	tab	
•  Complete	QuesJon	Set	as	
normal	

•  A>er	ePA	approved,	user	can	Send	
Rx	from	task	(eRx	only)	

•  Task	Auto-Completes	when	Manage	
ePA	or	Send	Rx	is	complete	(also	
auto-completes	if	completed	in	Med	
Module	or	View	Menu)	
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Electronic Prior Authoriza;on (ePA)

• Best	PracJces	
•  Add	Diagnosis	to	MedicaJon	

•  Used	as	indicaJon	for	medicaJon	
•  Speeds	up	ePA	process	as	PBM	typically	
requests	this	

•  Warning	displays	if	no	diagnosis	selected	
•  Add	Default	Pharmacy	

•  Warning	will	display	if	no	pharmacy	
selected	
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Electronic Prior Authoriza;on (ePA)

• Best	PracJces	
•  Complete	all	required	medicaJon	details	

•  PBM	will	need	complete	prescripJon	details:	SIG,	QuanJty	
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Electronic Prior Authoriza;on (ePA)

• AddiJonal	Details	
•  Exclusion	List	ExcepJons	

•  ePA	cannot	be	run	for	any	paJent	that	is	on	any	user’s	exclusion	list	
•  Manage	ePA	window	cannot	filter	restricted	paJents	
•  ExisJng	Prior	AuthorizaJon	process	would	need	to	be	used	

•  ePA	cannot	be	run	through	the	View	Menu	(Provider	Mode)	by	any	user	
with	a	paJent	in	his/her	exclusion	list	
•  User	can	sJll	iniJate	and	manage	the	ePA	for	individual	paJent	through	
MedicaJons	Module	

•  ePA	Case	#	and	Prior	AuthorizaJon	Status	displays	on	the	RxPrint	
and	RxFax	documents	
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Prescrip;on Drug Monitoring Report (PDMP)

• Users	can	now	view	PDMP	reports	directly	from	the	EHR	
•  Many	states	now	mandate	prescribers	to	view	PDMP	report	prior	to	
prescribing	controlled	substances	
•  This	funcJonality	qualifies	towards	one	of	the	Clinical	Performance	Improvement	
AcJviJes	(CPIA)	under	the	Merit-Based	IncenJve	Payment	System	(MIPS)	

•  PDMP	Reports	have	been	integrated	into	NextGen	EHR	to	serve	as	alternaJve	
to	accessing	through	third	party	
•  NextGen	has	partnered	with	Appriss	Gateway	for	this	integraJon	

•  PDMP	Reports	provide	real-Jme	data	(updated	every	24	hours)	
•  Shows	detailed	list	of	selected	paJent’s	controlled	substance	history	from	all	pharmacies	
in	the	state	
•  MulJple	state	configuraJon	is	allowed	per	individual	state	guidelines	
•  PracJces	can	make	it	required	to	view	report	prior	to	prescribing	controlled	substances	
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Prescrip;on Drug Monitoring Report (PDMP)

• Appriss	Gateway	
•  Each	pracJce	will	contract	directly	with	Appriss	Health	

•  Small	annual	fee	per	provider	may	apply	
•  Some	states	may	offer	assistance	with	this	fee	
•  To	find	out	if	your	state	parJcipates,	receive	addiJonal	informaJon,	and/or	sign	up	with	
Appriss,	complete	the	Appriss	EHR	IntegraJon	Sign-Up	form		
•  hmp://info.apprisshealth.com/ehrrequest	
•  If	you	would	like	this	funcJonality,	please	begin	this	process	now	

•  A>er	signing	up	with	Appriss	Gateway,	a	unique	PDMP	User	Name	and	Password	will	be	
given 		
•  Your	TSI	Upgrade	Specialist	will	request	your	PDMP	User	Name	and	Password	to	complete	
configuraJon	prior	to	go-live	
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Prescrip;on Drug Monitoring Report (PDMP)

•  FuncJonality	
•  PDMP	integrated	into	following	areas:	

•  MedicaJon	Module	
•  Clinical	Tasking	
•  Manage	Refills	
•  Unmatched	Refills		
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Prescrip;on Drug Monitoring Report (PDMP)

• Access	
•  MedicaJons	Module	

•  Report	can	be	generated	manually	or	automaJcally	
•  Manual	–	Click	PDMP	bumon	
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Prescrip;on Drug Monitoring Report (PDMP)

• Access	
•  MedicaJons	Module	

•  Report	can	be	generated	manually	or	automaJcally	
•  Automa0c	–	Runs	report	upon	opening	MedicaJon	Module	or	on	encounter	creaJon	(just	
like	eligibility	checks)	
•  Does	not	automaJcally	launch	report,	but	queues	it	up	for	faster	loading	of	report	
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Prescrip;on Drug Monitoring Report (PDMP)

• Workflow	
•  MedicaJons	Module	

•  When	ready	to	prescribe	
medicaJon,	click	PDMP	bumon	
from	MedicaJon	Module	to	
review	report	details	
•  NOTE:	User	must	have	
permissions	to	run/view	
report	
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Prescrip;on Drug Monitoring Report (PDMP)

• Workflow	
•  MedicaJons	Module	

•  When	ready	to	prescribe	
medicaJon,	click	PDMP	bumon	
from	MedicaJon	Module	to	
review	report	details	
•  NOTE:	User	must	have	
permissions	to	run/view	
report	

•  Review	report	details	
(prescripJons,	prescribing	
providers,	and	pharmacies)	
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Prescrip;on Drug Monitoring Report (PDMP)

• Workflow	
•  Clinical	Tasking	

•  Used	when	accessing	tasks	
where	a	controlled	substance	
can	be	sent	
•  Refill	&	RxChange	Requests		

•  When	the	user	clicks	Approve,	
PDMP	report	will	automaJcally	
generate		
•  NOTE:	User	must	have	
permissions	to	run/view	
report	
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Prescrip;on Drug Monitoring Report (PDMP)

• Workflow	
•  Manage	Refills	

•  Used	when	accessing	refill	
requests	from	the	MedicaJon	
Module	

•  When	the	user	clicks	Approve,	
PDMP	report	will	automaJcally	
generate		
•  NOTE:	User	must	have	
permissions	to	run/view	
report	

Specialty	Specific	Content.	Top	Ranked	Service.	Award	Winning	So>ware.	
Powered	by	People…	

800.354.4205	
info@tsihealthcare.com	

tsihealthcare.com	

©	2017.	All	Rights	Reserved	
ConfidenJal.	Do	not	duplicate.	

Prescrip;on Drug Monitoring Report (PDMP)

• Workflow	
•  Unmatched	Refills	

•  Used	when	accessing	unmatched	
refill	requests	

•  When	the	user	matches	the	refill	
and	clicks	Approve,	PDMP	report	
will	automaJcally	generate		
•  NOTE:	User	must	have	
permissions	to	run/view	
report	
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Prescrip;on Drug Monitoring Report (PDMP)

• New	Crystal	Report	for	AudiJng	
PDMP	Views	
• Will	show	whether	PDMP	report	
was	viewed	prior	to	prescribing	
controlled	substances	
•  To	Run:	

•  File	>	Reports	>	Crystal	Reports	
•  All	Encounters	for	All	PaJents	
•  Highlight	PDMP	report	and	click	
Preview	

•  Enter	date	range	and	provider	
parameters	
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Prescrip;on Drug Monitoring Report (PDMP)

• New	Crystal	Report	for	AudiJng	
PDMP	Views	
•  PDMP	Audit	report	will	display	
•  Shows	controlled	substance	
prescripJons	by	provider	for	
specified	Jmeframe	and	whether	
PDMP	was	viewed	
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