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Agenda

* Medications Module
* Medication Reconciled Checkbox
* Limit Oral Liquid Medication Units
e Order Date/Start Date on Rx Print/Fax
* RxFill
* RxCancel
* RxChange
* Electronic Prior Authorization (ePA)

* Controlled Substance Prescribing
* Prescription Drug Monitoring Report (PDMP)
* New Crystal Report for Auditing PDMP Views by User
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RxFill

* Message from pharmacy displaying whether Rx has been filled
* Optional
* Message Statuses

* Dispensed: Prescription has been dispensed to patient

* Not Dispensed: Prescription was not dispensed to patient and medication
was returned to stock

* Partially Dispensed: Prescription was only partially dispensed to patient (i.e.
insurance limitations)

* No Status: Pharmacy has not sent RxFill status back to EHR
* Not Participating: Pharmacy does not participate in RxFill
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RxCancel

* Sends electronic cancellation message from prescriber to pharmacy
for previously ePrescribed medication
* Optional
* Allows prescriber to correct mistakes if prescription sent in error, discontinue

any remaining refills, or cancel active prescription if therapy should be
adjusted

* Cancellation message sent to pharmacy when the medication is stopped or
marked as ineffective from the Medications Module

* Pharmacy must participate in RxCancel
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RxChange

* Message from pharmacy requesting change to original Rx
* Optional

* Similar to eRefill request — task received in user’s Inbox
* Can configure RxChange requests to go to specific workgroup

Cinleat Taaking (32)
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RxChange

* Request can be Approved, Approved with Changes, or Denied
* Approve: Accept suggested change request without additional modifications
* Approve with Changes: Approve suggested change with modifications
* Deny: Keep original prescription (must include denial reason)
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RXChange RxChange Request: Prior Authorizati

From: Surescripts
Sent: Tuesday, April 18, 2017
To: Campbell, Kira

|>

Prior Authorization required for the following Rx...
* Message Types Original Medication
. Prior Authorizaﬁon: Prior 'Xopenex 1.25 MG/3 ML Inhalation Solution
authorization needed for Benefits Coordination
patient’s insurance Y
* Users can only approve or Member
deny request (cannot approve Tucker, Bob
Wlth changes) Member ID Group ID

MID4444444444444 CG1111111111/CGID33333333
* User must enter valid Prior PO

Authorization ID in order to Status Prior AuthorizationId  Date
submit approval Requested [ | [r—
Notes To Pharmacy

Deny ~ Details Accept Reject
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RxChange

* Message Types

* Prior Authorization: Prior authorization needed for patient’s insurance

* Prior authorization details will be updated in the patient’s Medications Module under
the Additional Details sidebar

|Additional Prescription Detail S Al 3 03 [k | NextGen ~ (2 Grid Preferences |[7] 38 year Old Female
- ann Boles] - PDR Status RFil Status Medication Name: Generic Name
& Status: Active (10 items)
Start Date : 6/2/2017 = ¢ No Status amoxicillin 400 mg/5 mL oral suspension  AMOXICILLIN
Stop Date - 6/11/2017 Active No Status Lipitor 20 mg tablet ATORVASTATIN CALC
n s Active No Status Xanax 1mg tablet ALPRAZOLAM
B © Active No Status Xanax 1mg tablet ALPRAZOLAM
©  Active No Status lisinopril 10 mg tablet LISINOPRIL
Print Spanish Active No Status ABILIFY 5 mg TABLET ARIPIPRAZOLE
Sample Active No Status i tassium davuian... AMOXICILLINPOTASS
2 7}, Prescribe New | Print [y Send £3 Renew + ) Interactions ~ /3 Stop ~ i#l Resources ~ ©
amoxicillin 400 mg/5 mL oral suspension
Sia: teke | 6253 milliter by oral route every 84| hours EditSia.. Remove Sig
PRN Reason:
Quanity: 1875 ~ Unts: Milier Refil: 0~
Statt: [7]06/02/2017 v Stop: [¥106/11/2017 v Duration: 10_ [5]
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RxChange

* Message Types

* Generic Substitution:
Generic substitution is
available for the
prescribed medication

* Pharmacy can send a
request with more than one

medication suggestion for
original medication

 Users can only approve or

deny request (cannot
approve with changes)

RxChange Req Generic Substi

From: Surescripts
Sent:  Friday, January 6, 2017

To: Campbell, Kira

Select Suggested Medication

[ LISINOPRIL 10 MG TABLET

Original Medication
ZESTRIL 20 MG TABLET
View full Rx Details

Notes To Pharmacy

New ~| Approve Deny v | Details Accept Reject
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RxChange

* Message Types:

* Therapeutic Interchange
Request: Pharmacy
recommends a change be
made to prescribed
medication for therapeutic
reasons or to assist with
patient compliance

* Pharmacy can send a request
with more than one medication

suggestion for original
medication

* Users can approve, approve
with changes, or deny request

Powered by People...

Remove ~ | Reass

800.354.4205
fo@tsihealth

. €M sinealthare
tsihealthcare.com  '*1"ea!hear®

RxChange Request: Therapeutic Interchange

From: Surescripts
Sent: Friday, January 6, 2017
To: Campbell, Kira

Select Suggested Medication

LISINOPRIL 10 MG TABLET

SIG
Take one tablet daily for 30 days.

Quantity Refills
30 3
Edit

Original Medication
ZESTRIL 20 MG TABLET
SIG
Take one tablet daily

Quantity Refills
30 1

View full Rx Details

Notes To Pharmacy

I

New ~

Approve

Deny ~

Details

Accept Reject
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Electronic Prior Authorization (ePA)

* New functionality to allow users to manage all medication prior
authorization needs directly from within EHR

* Providers/staff can request Prior Authorization approval when
medication order is created — prior to sending to pharmacy

* Request completed for one medication at a time

* Prior Authorization requirements based on PBM associated with
patient
* Formulary Eligibility Check must be run before ePA data can be obtained
* |f patient does not have formulary eligibility, ePA process will be cancelled

Specialty Specific Content. Top Ranked Service. Award Winning Software.
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Electronic Prior Authorization (ePA)

* Workflow:

* Create medication order
* Either Default Favorites or Formulary Medication Search can be used to search for medication

* If Formulary Medication Search is used, Prior Authorization (PA) will show in the Coverage
Status column

@ Medication Search -[a] x
File  View
find: celeb « Sesrch Formulary PEME (PLANAS) = UseNon Formulary
Dny Formudary Copay Covernge Formulary Note: A
“ Celebrex {cedecoxb)
50mg orsl cap X[ urkrown .
100mg oral cap V' [Z] On Femaary Ratad. 20 Jl PA
200mg ol cap ' [Z) on Fommary Retat:, 20 1l PA
400 mg ol c2p V' [Z) On Fomuary Retal:, 20%.
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Electronic Prior Authorization (ePA)

* Workflow:

* Create medication order

* If patient is eligible for more than one formulary, user can set desired formulary in
Formulary Medication Search

* User may be prompted to choose PBM when request initiated

* (& Grd Preferences [ Medications Reconciled

File  View
Find: celed - Search | Formulary PEMS (PLANAY) oy cralroute every 4- 6 heurs as needed for pan
¥ by ntranasal route once; f headache retuns, dose
¥ by ntranasal route once; f headache returns, dose
¥ by ntranasal route once; f headache returns, dose
[ Fommary Copay Covernge Formulary Note: A
= Celebrex (celecoxb)
S0mg ond cap X[ trkrown | |by crairoute every 4 - hours as needed for pan a2
100 el cap V(2] On Fomuny Ftad 207 . PA by orsiroute evesy 4 hours on an empty stomsch
200mgonlcsp JE”&M Retad: 20%, ... PA oy oralroute every day
400 mg ol cap V' [Z] on Fommutsry Retal: 20%,
- Copay. >
R, 207, MIN: $20, MAX:$100. >
30 Days Supply. age ePA
Mok Order, $10, +50'%, MIN: $10.
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Electronic Prior Authorization (ePA)

* Click Initiate ePA link
* User clicks Initiate ePA link in Medications Module
* Medication is locked for edit until PBM responds with next step
* Patients must have formulary eligibility before an ePA can be initiated
* If patient has multiple eligibilities, a Choose PBM popup may appear

Celebrex 200 mg capsule
Sig:  take 15: capsule by oral route 2@ times every day as needed Edt Sig.. Remove Sig
[J PRN Reason: | v] o &
Quanity: [60 v| Unts: [Capsue v] Retits: [ ] (] Dispense As Witten -
Statt: . =017 Deation [C] Prescrbed Source
[F021772017 v] Sstop: [J04/17/2017 ] —]& :
Non-Clinical | 77 field is for nonclinical comments to the phamacist. A~ Add..
Notes to | Ay addtional clinical instructions for this prescrption should be
- | added using the Addtional Istructions*segment of the Sig Buider. [,
Provider: | ProviderDev58UD3, EPCS MD vl
Location: | East Side Office vl
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Electronic Prior Authorization (ePA)

* Click Initiate ePA link
* Initiate ePA link may be disabled
* Hovering over link will display tooltip that explains why disabled
* i.e. Can’t be initiated because Practice Preferences are set to “Always Send Generic
if not DAW”

veryday EdtS. RemoveSig lisinopril
v Igiste ePA | Accept Cancel |

Refills: E] [[] Dispense As Writen qﬁ J —

Jation: I;] [=] [] Prescribed Elsewhere o ff= | |Electronic Prior Authorization (ePA) is disabled for this medication because generic will be dispensed, PA not required. |

Specialty Specific Content. Top Ranked Service. Award Winning Software. oot
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Electronic Prior Authorization (ePA)

* Manage ePA window
* When Manage ePA accessed, window will launch to Worklist
* Allows user to communicate with PBM for any medications requiring prior authorization

Electronic Prior Authorization l;]ﬂLl
- TaskHistory

Worklist @

Filtering Options v
Task Patient $ DOB$ Due® Created $ Description
Complete Prior Auth  Whiteside, Kara 10/11/1952 08/13/201309:30  04/19/2017 Celebrex 200 mg capsule
Criteria
Prior Auth Approved Whiteside, Kara 10/11/1952 04/17/2017 Adbvair Diskus 250 mcg-50

mcg/dose powder for inhalation

Complete Prior Auth  Whiteside, Kara 10/11/1952 08/13/201309:30  04/17/2017 Imitrex 20 mg/actuation nasal
Criteria spray
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Electronic Prior Authorization (ePA)

Edit | View | Tools

Admin  Utilities Window

Top Toolbar

Patient Info Bar

{:j Main Toolbar

* Manage ePA window
* Accessing Manage ePA window:
* Medications Module > Manage ePA button

* Patient Mode — Requests managed for
current patient only

* View Menu > Manage ePA

* Provider Mode — Requests managed
for all patients for Current Provider

Quick View Bar

Categories

Filter History...

ChartMail Status... rid Prefer

Fax Status...

Unmatched Refills...
eRx Status...

take 1 tablet by oral routs

fon Required take 1 capsule by oral ro =

woved 10/31/2013 PEMF-PA2-A100 inhale 1 puff by inhalatior -
) . eRx Provider Status...
ion Required spray 1spray by intranas
spray 2 spray by ntranas Full Screen
j Patient Access... Renew

Patient Mode

Properties
Sig: al route

(3 R Eligibility [ Medication History [z Reconc

Specialty Specific Content. Top Ranked Service. Award Winning Software.
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Electronic Prior Authorization (ePA)

* Complete and Submit Question Set
* PBM responds to request with Question Set, typically within seconds

* Allinformation necessary to obtain authorization in Question Set
Electronic Prior Authorization -8 x
- Task History

Worklist @

Filtering Options v
Task Patient $ DOB$ Due# Created $ Description &
Complete Prior Auth Whiteside, Kara  10/11/1952 08/13/201309:30  04/19/2017 Celebrex 200 mg capsule
Criteria
Prior Auth Approved Whiteside, Kara  10/11/1952 0411772017 Advair Diskus 250 mcg-50

megldose powder for inhalation

Complete Prior Auth Whiteside, Kara  10/11/1952 08/13201309:30  04/17/2017 Imitrex 20 mg/actuation nasal
Criteria spray
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Electronic Prior Authorization (ePA

* Complete and Submit Question Set

» User clicks Complete Prior Auth Criteria link for medication to launch Question Set

* Medication will display in Description column

Worklist @

Filtering Options

Task Patient $

Complete Prior Auth fWhiteside, Kara
eria

Prior Auth Approved  Whiteside, Kara

Complete Prior Auth  Whiteside, Kara
Criteria

Electronic Prior Authorization

DOB$ Due# Created ¢

10/11/1952 08/13/201309:30  04/19/2017
10/11/1952 04/17/2017

10/11/1952 08/13/201309:30  04/17/2017

[N

Description $

Celebrex 200 mg capsule
Adbvair Diskus 250 mcg-50
mcg/dose powder for inhalation

Imitrex 20 mg/actuation nasal

spray
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Electronic Prior Authorization (ePA

* Complete and Submit

Question Set

* ePA Overview window

displays

* User clicks Start to begin

Question Set

Whiteside, Kara: imitrex 20 mg/actuation nasal spray

Electronic Prior Authorization

Prior Authorization: Tretinoin Products

Complete/review information. When conditions are met, we will authorize the coverage of Tretinoin Products.

& PATIENT INFORMATION

Patient: Email: Phone: 3
‘Whiteside, Kara RXHUBPBM@test.co 7779998888 9997778888
Date of Birth: m

10/11/1952

Medical Records ID:

/A00061CF74974CF497D0BE 192487 CLAE G U]

FE3E Prescriber: Submitter: Pharmacy: Facility:
Phone: ProviderDev58 name, provider VA Pharmacy NIA
3305547754 UD3, EPCS 10.6MU

® NOTES

Deadline For Reply 08/13/2013 05:30:47 AM

. PAYER CONTACT INFORMATION

Please include accurate and timely responses to ensure efficient processing of this Prior Authorization request.

Go to Process

12/22/17
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Electronic Prior Authorization (ePA)

* Complete and Submit slectonicPror Auhorizaton s

Question Set - Task ity

* Question Set is completed

Whiteside, Kara: imitrex 20 mg/actuation nasal spray Go to Process
e Survey style
¢ User can start over at
an y tl me Does the patient have the diagnosis of Keratosis Follicularis?
¢ User can return or exit O YES
tool at any time onNo

* Will save progress

< Back I Return to Worklist ~ Start Over I

Specialty Specific Content. Top Ranked Service. Award Winning Software.
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Electronic Prior Authorization (ePA)

* Complete and Submit Question Set
* Question Set is completed
* Progress bar displays how much has been completed
¢ Once Question Set has been completed, the user is able to submit the data back to the PBM

- TaskHistory
Whiteside, Kara: imitrex 20 mg/actuation nasal spray QLA e ) Go to Process
Qs
omments:
<Back Retum1to Worklist | Start Over

Specialty Specific Content. Top Ranked Service. Award Winning Software.

Powered by People...

11



12/22/17

Electronic Prior Authorization (ePA)

" . ¥ nic Prior ization = IE=] 2
* View Approval/Denial S

Responses - fesk e "‘

* Worklist tab of ePA window

Worklist @ efresh &
displays Approval/Denial
Response from PBM Fitering Options v

* Separate item with status in
Task column

Task Patient $ DOB$ Due# Created ¢ Description

Complete Prior  Whiteside, Kara  10/11/1952 08/13/201309:30  04/1972017 Imitrex 20 mg/actuation nasal
Auth Criteria spray

Complete Prior  Whiteside, Kara  10/11/1952 08/13201309:30  04/1972017 Celebrex 200 mg capsule
Auth Criteria

Prior Auth Whiteside, Kara 10/11/1952 04172017 Advair Diskus 250 mcg-50
Approved meg/dose powder for
inhalation

Specialty Specific Content. Top Ranked Service. Award Winning Software.
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Electronic Prior Authorization (ePA)

* View Approval/Denial Responses
* Task History tab
* Initiate Appeals
* View Historical ePA transactions

Electronic Prior Authorization =1 (ETjR
Worklist
Task History
Filtering Options v
ess Status ¢ Provider Patient $ DOB reated » Description
ePA In ProviderDev58UD3, Whiteside, Kara 10/11/1952 04/17/2017 Imitrex 20 mg/actuation nasal
Case Progress EPCS Health R Us spray

Specialty Specific Content. Top Ranked Service. Award Winning Software.

Powered by People...

12



12/22/17

Electronic Prior Authorization (ePA)

* View ePA Status
* Medications Module displays Prior Authorization Status
* New column for Prior Auth Status
* Column can be added by clicking Grid Preferences > Set Columns to Display

l:;: m [} | NextGen ~ {2 Grid Preferences |[] Medications Reconciled 6

Last Audit PDR  Status Medication Name Generic Name I Prior Auth Status I’(ior Auth Date Prior Auth Id Sig

=) Status: Active (9 items)

U Active lisinopril 10 mg tablet LISINOPRIL
= Celebrex 200 mg capsule CELECOXIB In Progress 4
lj Active Advair Diskus 250 mcg-50 mcg/dose p... FLUTICASONE/SALMETEROL inhale 1 pt

Specialty Specific Content. Top Ranked Service. Award Winning Software.
Powered by People...

Electronic Prior Authorization (ePA)

* View ePA Status
» Statuses:
* PA Required — Shows if particular medication requires authorization
* Warning appears if user attempts to Send Rx without completing ePA
* In Progress — Shows if authorization process has been initiated for medication
* Warning appears if user attempts to send the prescription
¢ Action Required — Shows if further action is needed to approve authorization

* Approved/Denied — Authorization approval/denial has been received for
medication

* Approved requests can be sent to pharmacy via eRx, Fax, or Print
* Includes all Prior Authorization Details when prescription sent
* Denied Requests can be sent, but patient may pay more for medication
* Closed/Cancelled — Shows if authorization request was cancelled by user
* Error —Shows if there is a system error with the authorization

Specialty Specific Content. Top Ranked Service. Award Winning Software.
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Electronic Prior Authorization (ePA)

\ProviderDevs8UD3, EPCS Kara Whiteside (F) &

* ePA Integration with Tasking Fom: Surescrips D08 10711155 64y
* Users can perform actions associated | 7o mman snsuson
; ) OClg =
Wlth.ePA dlre(:tly from tasks (Slmllar to DueDate:  04/17/2017 Priority: Normal Status: Assigned 44306
eRefill task) copoies o

* ePA specific workgroup designated
for these requests

e Accept task first, reassign if needed

* From task, user can click Manage
ePA button — launches Manage ePA
window to Worklist tab

e Complete Question Set as
normal

e After ePA approved, user can Send
Rx from task (eRx only)

¢ Task Auto-Completes when Manage
ePA or Send Rx is complete (also
auto-completes if completed in Med
Module or View Menu)

ePA Approvedsidedication Name: Advair Diskus 250 mcg-50 mcg/dose | ~

Accept ~| Reject | Reassign | Remove v| Chart

Specialty Specific Content. Top Ranked Service. Award Winning Software.
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Electronic Prior Authorization (ePA)

* Best Practices sPAvalcation =
° Add Diagnosis to Medicaﬁon :l:):liazﬂr;o“s)il\sﬂi:;?elected,thiscould delay the response from the PBM.
* Used as indication for medication
* Speeds up ePA process as PBM typically
requests this
* Warning displays if no diagnosis selected ePA Validation [x]

* Add Default Pharmacy

* Warning will display if no pharmacy
selected

No Pharmacy info will be sent with ePA Initiation request because the
default Pharmacy is not set. Proceed anyway?

Specialty Specific Content. Top Ranked Service. Award Winning Software.
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Electronic Prior Authorization (ePA)

* Best Practices

* Complete all required medication details
* PBM will need complete prescription details: SIG, Quantity

Nasonex 50 mcg/actuation Spray

Sig:  spray g spray by intranasal route a time every day in each nostril  Edit Sig... Remove Sig

[ PRN Reason: [ - ePA Validation E|

Accept

I

Cancel

IQuantiy: :ll Units:

Start: 01/19/2016 v | Stop: Prior authorization cannot be sent electronically, due to the following emrors:

Non-Clini This fikd & for noncknical ¢} For Med Nasonex 50 mcg/actuation Spray} Quantity must be entered jvhen

Notesto | Ay addftional clivcalinstuf|  SPrescibing.
Phamacy: | added using the Addtional|| e bove ermor{s) and re-initiate ePA.

Specialty Specific Content. Top Ranked Service. Award Winning Software.
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Electronic Prior Authorization (ePA)

e Additional Details

* Exclusion List Exceptions
* ePA cannot be run for any patient that is on any user’s exclusion list
* Manage ePA window cannot filter restricted patients
e Existing Prior Authorization process would need to be used

* ePA cannot be run through the View Menu (Provider Mode) by any user
with a patient in his/her exclusion list

* User can still initiate and manage the ePA for individual patient through
Medications Module
* ePA Case # and Prior Authorization Status displays on the RxPrint
and RxFax documents

Specialty Specific Content. Top Ranked Service. Award Winning Software.
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Prescription Drug Monitoring Report (PDMP)

* Users can now view PDMP reports directly from the EHR

* Many states now mandate prescribers to view PDMP report prior to
prescribing controlled substances
* This functionality qualifies towards one of the Clinical Performance Improvement
Activities (CPIA) under the Merit-Based Incentive Payment System (MIPS)
* PDMP Reports have been integrated into NextGen EHR to serve as alternative
to accessing through third party
* NextGen has partnered with Appriss Gateway for this integration
* PDMP Reports provide real-time data (updated every 24 hours)
» Shows detailed list of selected patient’s controlled substance history from all pharmacies
in the state
* Multiple state configuration is allowed per individual state guidelines
* Practices can make it required to view report prior to prescribing controlled substances

Specialty Specific Content. Top Ranked Service. Award Winning Software.
Powered by People...

Prescription Drug Monitoring Report (PDMP)

* Appriss Gateway
* Each practice will contract directly with Appriss Health
* Small annual fee per provider may apply
* Some states may offer assistance with this fee

* To find out if your state participates, receive additional information, and/or sign up with
Appriss, complete the Appriss EHR Integration Sign-Up form
* http://info.apprisshealth.com/ehrrequest
* If you would like this functionality, please begin this process now
* After signing up with Appriss Gateway, a unique PDMP User Name and Password will be
given
* Your TSI Upgrade Specialist will request your PDMP User Name and Password to complete
configuration prior to go-live

Specialty Specific Content. Top Ranked Service. Award Winning Software.
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Prescription Drug Monitoring Report (PDMP)

* Functionality

* PDMP integrated into following areas:
* Medication Module
* Clinical Tasking
* Manage Refills
* Unmatched Refills

Specialty Specific Content. Top Ranked Service. Award Winning Software.
Powered by People... o8 tsihealthcare

Prescription Drug Monitoring Report (PDMP)

* Access

* Medications Module
* Report can be generated manually or automatically
¢ Manual — Click PDMP button

4 / Module x b
@ @ (3 | NextGen ~ (2 Grid Preferences () Prescribing Alerts 33 year Old Female | No eligibility status
PDR Status RxFill Status Dispense As Written Medication Name Generic Name Original Start Date  Start Date v Stop Date Sig A
=) Status: Active (21 items)
= g s ALPRAZOLAM 04f2 0 7 take o
© Actve No Status benazepril 20 mg tablet BENAZEPRIL HCL 01/06/2017 04/20/2017 take 1 tablet by oral route twi... ef
Active No Status Yes rosuvastatin 10 mg tablet CALCIUM — - take 1 tabletby oral routeev... ef
= Requesting Patient Report...
© Active No Status Allegra Alergy 60 mg tablet FEXOFENADINE HCL take 1 tablet by oral route 2 ...
T Actve Not Particpating ksinopril 10 mg tablet LISINOPRIL N :-:-*bvmmhmm Take one tablet daily for 30d... ef
T Active No Status Xanax 0.5 mg tablet ALPRAZOLAM s take 2 tablet by oral route 28i... F¢
13 Active Not Dispensed Xopenex 1.25 mg/3 mlL solution for n... LEVALBUTEROL HCL ‘Timeout in 60 seconds inhale 3 milliter by nebulizatio... ef
G Active Not Participating Lipitor 40 mg tablet ATORVASTATIN CALCIUM I take 1 tablet by oral route ev... ef
§ Acive No Status Benadryl Allergy 12.5mg/S mL oral kq... DIPHENHYDRAMINE HCL [Come ] take 25 milliter by oral route ...
T Active No Status warfarin 5 mg tablet WARFARIN SODIUM 03/02/2016 12/20/2016 take 1tabletby oralroute ev... ef
<[ [0 S DIl
7}, Prescribe New |3 Print gt Send {3 Renew ~ f0 Interactions + [3 Stop ~ @l Resources ~ DoseRange | X Delete [ RxEligibility | Medication History [ Reconcilil (PDMP B¥ Manage ePA

Specialty Specific Content. Top Ranked Service. Award Winning Software.
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Prescription Drug Monitoring Report (PDMP)

* Access
* Medications Module

* Report can be generated manually or automatically

* Automatic — Runs report upon opening Medication Module or on encounter creation (just
like eligibility checks)

* Does not automatically launch report, but queues it up for faster loading of report

Specialty Specific Content. Top Ranked Service. Award Winning Software.
Powered by People...

* Workflow

* Medications Module

* When ready to prescribe
medication, click PDMP button
from Medication Module to
review report details

* NOTE: User must have
permissions to run/view
report

Specialty Specific Content. Top Ranked Service. Award Winning Software.
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* Workflow

* Medications Module

* When ready to prescribe
medication, click PDMP button
from Medication Module to
review report details

* NOTE: User must have
permissions to run/view
report

* Review report details
(prescriptions, prescribing
providers, and pharmacies)

Prescription Drug Monitoring Report (PDMP)

T —
Green, Kyre
e 16 pre—

Prescrpions oot resrptns &

Specialty Specific Content. Top Ranked Service. Award Winning Software.
Powered by People...

* Workflow

* Clinical Tasking

* Used when accessing tasks
where a controlled substance
can be sent

* Refill & RxChange Requests

* When the user clicks Approve,
PDMP report will automatically
generate

* NOTE: User must have
permissions to run/view
report
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* Workflow

* Manage Refills
* Used when accessing refill
requests from the Medication
Module
* When the user clicks Approve,
PDMP report will automatically
generate
* NOTE: User must have
permissions to run/view
report
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* Workflow

* Unmatched Refills
* Used when accessing unmatched
refill requests
* When the user matches the refill
and clicks Approve, PDMP report
will automatically generate
* NOTE: User must have
permissions to run/view
report

Prescription Drug Monitoring Report (PDMP)

Patert Provider Phamacy
Green, Kyre (Female) Campbell, Kira TX Pharmacy 10.6MU
1245 Nodh Lake O 1234 Hesmmng Way W136 N7084 Texars Way
Okiahoma Gy, OK 73101 Nashe, TN 37216 Houston, TX 77001
711583 (615)255.9838 W) 32515822 )
(7705657878 ) DEA Number: AABSA2490 ®251580 0
() Prescrng Mets.
Recuest

| Prescrbed
Medication Requesting Patient Report...
Valum 2mg tablet
e Quartty|(§) We are making the request for this patients

Py drug monitoring report.

Sg
take 11abiet by calrute Jtmes |0Vt In 60 seconds
[ I
Note from Pharmacy =5
Note to Pharmacy

1R [0 ] i) Tl 1] [ |

Response Detals Medcaton G Quartty  Total Fils. Date Wrtten  Last Filed

LIPITOR 10MG TABLET take 1tablet by ol 30 1 172872010 1/25/201|

< B " ) 1 >
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Prescription Drug Monitoring Report (PDMP)

Status Reuest PatertName Medcaron SI6 Qy  Refls  Witen
Unmatched Prescription

take 1 Lablet by oral 1oute 2 tenes

None Aubare, CherinBlanc  ELIQUIS SMG TABLET 0 1

None. PALTROW, BRUCE K Abutorcl Sulate 1. 25mg/3 . Inhale one unt every 46 houns i 75, 2 1071472013 Please do not use & mow

None Aubare, ChernBlanc  Abutercd Sulate 1 25m/3 . Inhale cne unt every 46 hounvi.. 75, 2 10/14/2013  Phease do not use i men

None Aubare. Cheren Blanc Abutercl Suate 1.25 mg/3 Inhale one und evey 46 hous i 75 2 1071472013 Please do not use & mon|

None b Aubare, Chern Blanc Abutercl Sulate 1.25 mg/3 Inhale ore und every 46 hous i 75 2 10/14/2013  Please do not use & mon
1 1

Patert woukd bk 1o pc

Requesting Patient Report...
Q :::nnﬂh'mnthvﬂm

Timeout in 60 seconds Fiter by | Holta, Jerey - I
| Netbenowa |
| Poteeitiana | PALTROW, BRUCE BRUCE X
I | - 7 ¥
Addess | 2645 MULBERRY LANE, TOLEOO, O 43605 Eriy Addess | 2645 MULBERRY LANE, TOLEDO, O 4605
008 | ©1/1%45 M 008 | Q/011%45
Phone Phone | (419) 8553055
0 | 1D | 68E465A FB51 4A29 6ECH1ADCOD1 2761
| Medcaton | (XYCODONE 5 MG CAPSULE (1) Prescibing Alets | Medcation
|| oom.one | | o | | | e |
The selected medication is 3 controlled substance and is not prescribed by the pi e your user ID. Only the llowed to app

Specialty Specific Content. Top Ranked Service. Award Winning Software.

Powered by People...

20



]
Prescription Drug Monitoring Report (PDMP)

* New Crystal Report for Auditing
PDMP Views

* Will show whether PDMP report
was viewed prior to prescribing
controlled substances

* To Run:
* File > Reports > Crystal Reports
* All Encounters for All Patients

* Highlight PDMP report and click
Preview

* Enter date range and provider
parameters

12/22/17

Report Dialog X

Core 9: Record Smoking Status Al Print

Menu 2: Lab Test Results -
Preview I

Menu 4: Patient Reminders

Menu E.Pll-:.leﬂmnu:A,:l:ess Export
Menu 6: Patient Education _—
Menu 7: Med Reconcilliation Report Setup
Menu 8: Summary of Care Record

MU Summary Report by Provider Fex
PAQreport 59 Save to Chart
pooy PO Exit
ign off report
Task report
Eoes B Dtk Tasking 59
117272017 | ZZDo Not use for MU S|
Select Provider(s):
Available Values:
Benson, William
ErR, Test
Jones, Ben
Miller PAC, Susan
Willarmson,
| Zachary D Jacobs, MO
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* New Crystal Report for Auditing
PDMP Views
* PDMP Audit report will display
* Shows controlled substance
prescriptions by provider for
specified timeframe and whether
PDMP was viewed

Prescription Drug Monitoring Report (PDMP)

Prescription Drug Monitoring Report

Dream Team Clinic

Date From 05/01/2016 to 08/01/2016

Provider: Campbell, Kira

Date  Time Patient Name  Person #

PDMP Viewed Medication Prescribed DEA Class

S/1/16  800:25AM Kneeland, Keith 12335 Yes

Valium 2 mg tablet Schedule 4

Total for Campbell, Kira: 1

Provider: Murphy, Meghan

Date  Time Patient Name  Person #

DEA Class

7116 1251520M 902564

7/30/16  3:03:43PM  Fuston, Kris

6685974 Yes

Schedule 3

Vicodin 5 mg-300 mg tablet  Schedule 2

Total for Murphy, Meghan: 2

Provider: Tickle, Alison

Date  Time Patient Name  Person #

PDMP Viewed Medication Prescribed DEA Class

6/1/16  153:52PM  Smith, Bob 12 No

Schedule 3

Total for Tickle, Alison: 1

d on October 1, 2016 NEXTGEN"

Specialty Specific Content. Top Ranked Service. Award Winning Software.

Powered by People...

21



12/22/17

tsihealthcare.

Specialty Specific Content | Top Ranked Service | Award Winning Software

...rpowered by people

Specialty Specific Content. Top Ranked Service. Award Winning Software.

Powered by People...

22



