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Agenda

MIPS/MU & Providing Patient Electronic Access

* Portal Enrollment Updates
MIPS/MU & Patient Education

* Ability to upload multiple Healthwise education articles to portal at once
MIPS/MU & View, Download, and Transmit

* Ability to send a CCDA to another email address from Patient Portal
MIPS/MU & Secure Electronic Messaging

* Contains Clinical Information

* Ability to CC patients on a direct message

Other Enhancements
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MIPS & Providing Patient Electronic Access

For at least one unique patient seen by the MIPS eligible clinician:

(1) The patient (or the patient-authorized representative) is provided timely
access to view online, download, and transmit his or her health information;
AND

(2) The MIPS eligible clinician ensures the patient's health information is available
for the patient (or patient-authorized representative) to access using any
application of their choice that is configured to meet the technical
specifications of the Application Programing Interface (API) in the MIPS eligible
clinician's CEHRT.
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Medicaid MU & Providing Patient Electronic Access

Measure 1:

1) For more than 80 percent* of all unique patients seen by the EP: 1) The
patient (or the patient-authorized representative) is provided timely* access
to view online, download, and transmit his or her health information

AND

2) The provider ensures the patient’s health information is available for the
patient (or patient-authorized representative) to access using any application
of their choice that is configured to meet the technical specifications of the
Application Programming Interface (API) in the provider’s CEHRT

*Increased from 50 percent to 80 percent

*Timely Access = 48 hours
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Patient Portal Enrollment Indicators

* New Portal Enroliment Icons
* Portal enrollment icon will now display on the demographics screen in PM

* New icons reflect different enrollment statuses

Modify Patient Information

Last _ +Previous Last Fit < PreviousFirst Middle Nicknar
Ie [Tsi [
s Social Security ~Bith Date Age Bith Sex__ Cument Gender Gender lc
[~ [o1/01/1380 T [F7yrs [ Femali ] [ Female | [Female
D b
Demographics Add:
Status ¢ Billing " Secondary
Provider Street 1 Street 2 Address Type
[101 Europa Drive [ste. 200 | |
Privacy Cty State Zp
Employer [Chapel Hil | NC (North Carolina) ] [27517-
. Country County
Relations/Role
[usa | [orance |
Ext
Demographics
History Marital Status Mother's Maiden Name Student Status

Specialty Specific Content. Top Ranked Service. Award Winning Software. 800.354.4205

© 2017. All Rights Reserved
Confidential. Do no duplicate.

Powered by People info@tsihealthcare.com

tsihealthcare.com tsihealthcare

Patient Portal Enrollment Indicators

¢ New Portal Enrollment Icons

« Portal enrollment icon & will also display on the patient information tool bar in
PM and EHR

* Hovering over the icon will provide you with additional information

* Clicking on the icon will launch the patient portal enrollment screen

NextGen EHR: Allie Patient DOB: 08/15/1930 AGE: 87 years 2 months (Male) - Allergy Skin Tests: About Your Child's Tests

File Edit View Tools Admin Utilities Window Help

- - - s
1l ‘ @ & ‘Mamomce ~ Jacobs, Zachary D MD v | & ‘ V&S ‘ X| | &
Moo ) G EC e
Bles 86
M Faten () 08, 041515507 ) i 10008 061019 (RS TG @D TS
Address:  Fake Street Pt.Insurance:  Bcbs State Employees Bcbsnc...  Pharm 1t PCP:
Chapel Hill, NC 27517 Nickname: Pharm2:  Referring: Aaron, Maureen M MD
Contact:  (864) 555-1234 (H)... Patient Poral: 8 Rendering: Jones, Ben MD
B & @ 4 PHlog Patient OrderAdmin.. .Tc”dmd:msuogmom10/4/2016“:08:0“M Advance Directives % Screening Summary
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Patient Portal Enrollment Indicators

* New Portal Enrollment Icon statuses

* There are several new versions of the portal enrollment icon that reflect more
specific statuses:

enroliment) but has not logged on yet to activate the account.

Completed; Last Login The patient has completed enroliment.
Date MM/DD/YYYY

Completed with Guardian; Person has completed enroliment through at least one
Last Login Date guardian who is enrolled in NextGen Patient Portal.
MM/DD/YYYY

Icon Tool Tip Indi that

-.b Not Enrolled The patient is not enrolled in NextGen Patient Portal.

!ﬁ Pending The patient has a pending enroliment request and has no
qguardians.

[ Pending Self Enroliment Self-enroliment process has been discussed with patient.

E’ Pending with Guardian Person has a pending enroliment, at least with one guardian.

(3 Pending Auto Enrollment Person has temporary logon completed (through bulk

Account Locked; Last Login | The account has been locked out and an email notification has
Date MM/DD/YYYY been sent.

Te.
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Patient Portal Enrollments

* Ability to incorporate Patient Portal enrollments in AutoFlow
* TSI TIP: Feature became available in UD3 and is recommended so that enrollments are not
accidently missed as a part of check-in or check-out
¢ Must be configured in File Maintenance = System Master Files > PM - AutoFlow Sequences

‘¥, Code Tables

[ AutoFlow Sequences

B Budget Statement Messages
e . Case C
& Ubraries %, Case Contacts
& M information

" Collection Agencies

e Counters

. Master Files B cricoe

Defaut Pracsce (Checkout Oetat)

;
% Diagnosis Categories

s Adofiow Descrtion

DME Regions [Oeta Practice Crack - Defout
& Employers I Screertem
W@ Enterprises

2 Ethnicity Category Mapping

.13 External System Setup

T Formats

Document Management EE Forms
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Patient Portal Enroliments
* New layout (starting in UD3) of Patient Portal Enrollment screen

N ~ioix| J|.2 751 Patient - Patient Portal Enrollment [ =lox|
Select account * hssignrole
Add Care Manager .| Add Dependet Fenove |

| Name. Relationship. | Rights Status. | DOB | Address Rights of selected account toffrom member:
e New Evoes 24 Crepe 1.3, Crapel . C 27514 |

01/01/1980 101
|
| e Attt | bccess ke Specicairs
Last
hge Range Fl Acosss View Only No Access =
Name: Relationship:
[Arrie Test 53
‘Status: Send attachments:
Not Enrolled. IR
b Name: Role: Enrollment oken:
Gent Vew | Send/Complete =] TSt Patent [oer [Freiazs New Token
ove ortmerts r N
History and comments: s | Add. | ';:P g = ": Patient Responses: E-mail
= ¥ Send Paper Statement cuments. [ __Use | SendPaper Sistement
Sitemerts T r History 2nd comments PIED: s Given St
Vedcstons r [ 5
Messages r r | woteartiea
| [z (e Foms r r
™ e teractve Medcal For..| r | =

Lo | e = e | ok | cwee

800.354.4205
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Patient Portal Enrollments

* New layout (starting in UD3) of Patient Portal Enrollment screen
2t vt pasenroatimment

Assign role.

Rights of selected account toffrom member: Add Care Manager Add Dependent ..

| Address.

* Shift of care manager fields '

to top of enrollment screen
| |Access Profile Specifications:
* Relocation of enrollment B - - e
token and email fields
Colened secoum
IP‘anen\ Responses: IE~maﬂ I . »

Send attachments: History and comments: P E Instrucions Given  Status:

W ’ L -
=l

Remove Add. Add.

800.354.4205
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Patient Portal Enrollments

* New field for documenting “Patient Responses” (i.e. why a patient
does not wish to enroll in Patient Portal)

Patient Responses:

Mark your responses

[ Declined Enrollment
[~ Declined to Provide Email Address
[ Deferred Enroliment
[ Patient does not have email address ]

— Save & Close I

i e . N 800.354.4205
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Patient Portal Enrollments

* If a patient does not wish to enroll in portal:
1. Leave the email address field blank (if an email is not already
documented)
2. Document the appropriate patient response
3. Still give the patient their token number in the event they change
their mind
4. Click “Ok”
5. Click “Ok” to the invalid email warning
* Patient will update to the status of “enrollment pending”
* Provider will receive credit for MIPS/MU

i " - 800.354.4205
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Patient Portal Enrollments

* |If a patient does not wish to enroll in portal:

Patient - Patient Portal Enrollment =lolx|

Rights of selected account tofrom member: AdCeManoge . | AddDspendent. | peoe |
[ ome ol | Sats 1508 s

Access Profile Specifications: Rl
Age Range. ‘F\IM 4  Anemal address has not been specfied for the folowing ‘I-w
A pstens)
- ~Tstpatent
emai notifications concerning his/her portal account.
| Would you ke to continue anyway?
e ———— ﬁw EEE——
Name:
[TST Patiert =3 75304326 *E New Token
Patient Responses Eﬂila
[Decined Ervolmert Update ¥ Send Paper Statement
Send attachments: History and comments: P.1E Instructions Given Status:
P E|
ot Envotled
|
Remove Add... Add.
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MIPS & Patient Education

* The MIPS eligible clinician must use clinically relevant information
from CEHRT to identify patient-specific educational resources and
provide electronic access to those materials to at least one unique
patient seen by the MIPS eligible clinician.
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Medicaid MU & Patient Education

*The patient education requirement is now Measure 2 of the Patient
Electronic Access measure:

*Measure 2: The EP must use clinically relevant information from
CEHRT to identify patient-specific educational resources and provide
electronic access to those materials to more than 35 percent of
unique patients seen by the EP during the EHR reporting period.
*Increased from 10% to 35%

* Now patient education must be provided electronically
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Ability to upload multiple patient education documents

* Providers that are licensed for Healthwise Patient Education now have the
capability to upload multiple patient education documents to the portal at once

* Once the patient education module is launched the user can utilize:
* The search bar

[~} search & Internal | Term | Engish | Age: [80 -
Search Results - Found 3 Documents

* Recommended search criteria list

Problem Lt | L | mite + | categories

I
3
. c
* Expand the desired folders based 3 banced dabetic rtnaldssase (311781 ||| L DebebcRetinapathy: Care Instuctons Dabetesand Endocidogy, pht
H Aptyalism (87715008) [™ Learning About Anti-VEGF Treatment for Diabeti... Diabetes and Endocrinology
H E Bipolar mood disorder (13746004) [l ™ Learning About Laser Photocoagulation for Diab... Diabetes and Endocrinology, Pre-
on specialty 8 Depresive peoccupaton (47776002)
1= Diabetic maculopathy (232020009) | |
Feeing lost (225009008) 0o 2

General aches and pains (82991003) o

7/
— - NEXTGEN
g -E—‘ HEALTHCARE
H Alergy and Immunology N
8 2 Anatomy Sketches
| & Cardiovascular
Dental and Oral Health Return to English Index
Dematology
{2 Diabetes and Endocrinology
Qe
{2 Emergency and Urgent Care:
.
e
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Ability to upload multiple patient education documents

| ]
Search Criteria: Diabetic retinopathy ~ JJSearch @yInternal | Term | English | Age: [80 - 110 Years] |
lSEard! Results - Found 3 Documents

 Recommended Search Criteria

n
e - be thy: iabetes and Endocrinol thalmok
Advanced disbetic retinal disease (311782 [V Diabetic Retinor ; Care Instructions iabetes anc logy, Ophthalmology
Learning Anti-VEGF Treatment ti... Diabetes and Endoarinology
L AboutL

Aptyalism (87715008)
for Diab... Diabetes e-and Healthw

¢ After the document has been
Bipolar mood disorder (13746004) r

reviewed, the user can: eI | |
+ Select the checkbox beside the eS| I
article |
name e B f
* Select the “Add to Cart” option g%ﬁ}:;

Dematology Return to English Index Spanish
{2 Diabetes and Endocrinology English
Ear

| Recommended Search

<

NEXTGEN

HEALTHCARE

2 Language: [Engish

| Documents

*To remove an article simply click
{3 Emergency and Urgent Care
{2 Forms and Consents

Remove from Cart oot Learning About Anti-VEGF Treatment for
= Jusiinc Diabetic Retinopathy
. 2 dort Commison Qo Neatre. e What is anti-VEGF treatment?
* Once all documents are in the ga T
E i Mental Health and Psvcholoav | =

cart select the “Send to Patient —_— —

” . [ print_| Title | Encounter | Source | Cpt Codes [ 1CD Codes | Search Text
PO rta I 0 pt| on ¥ DisbeticRetinopathy: Care Instructons 10/15/2017 Si00:00PM _ Healtwise E08.21, E10, E10.1, E10.10, E10.11, E10.2, EL.. Disbeticretino

< |
I = Add to Cart Iasumnvzﬁamcm §Pr'ml  Send to Patient Portal Iﬂsavemﬁ
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MIPS & View, Download, or Transmit (VDT)

During the performance period, at least one unique patient (or patient-authorized
representatives) seen by the MIPS eligible clinician actively engages with the EHR
made accessible by the MIPS eligible clinician. A MIPS eligible clinician may meet
the measure by either:

(1) view, download or transmit to a third party their health information;

(2) access their health information through the use of an APl that can be used
by applications chosen by the patient and configured to the APl in the MIPS
eligible clinician’s CEHRT;

(3)a combination of (1) and (2).
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Medicaid MU & View, Download, or Transmit (VDT)

* The View, Download, or Transmit option is now Measure 1 of the Coordination
of Care through Patient Engagement Requirement

* Measure 1: For an EHR reporting period in 2017 and 2018 , more than 5 percent
of all unique patients (or their authorized representatives) seen by the EP actively

engage with the electronic health record made accessible by the provider and
either

(1) view, download or transmit to a third party their health information;

(2) access their health information through the use of an API that can be used by applications
chosen by the patient and configured to the APl in the MIPS eligible clinician’s CEHRT;

(3) a combination of (1) and (2).
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New PHR Option: New items on View My Chart and CCDA

* Two new sections on the CCDA pertaining to:
* Medical Equipment
* Goals

* In the demographics section, race and ethnicity will now display

A Demagrapha Into

o - — = = i

* Eventually Pulse Ox will also be included in the vitals section

© 2017. All Rights Reserved
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New PHR Option: Ability to send CCDA to someone else

* Patients now have the ability to send a secure email with their CCDA
document to anyone they choose via email. They will secure it with a
password that must be provided to the recipient.

* From Nextmd.com = View my Chart - Download and send my
chart

HOME MAIL v SCHEDULE v MY CHART v.ﬂh. STATEMENTS RENEW MEDICATIONS PATIENT EDUCATION v SETTINGS v
&
linic) Request Health Record

actice | TSI Healthcare Clinic v | Choosea patient | Self

7777

Download and send my chart | Who has viewed my chart?
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New PHR Option: Ability to send CCDA to someone else

* Then select the “Send” option in the right corner

Dowetesd | Save CCDA | Send
My Data . |

*Then choose the “l want to send it to someone else”

Send Chart 9/18/2017

Please select the method that you want to send the chart

I want to search for my provider

I have my provider's DIRECT address

ll want to send itn::: someone else I

S Specialty Specific Content. Top Ranked Service. Award Winning Software.
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New PHR Option: Ability to send CCDA to someone else

*Patients would enter the email
address of the person or persons
they would like to send the PHR to
and then provide the password
they create to the recipient(s).

Back to Send My Chart 9/18/2017 > I want to send it to someone else

* Enter email addressies)

[pracrou@sneatincare com
Masimum olowed 25 st be separcted by

commas.

Subject

Here is 3 copy of my personal heaith record for you to file.

sed to password protect the chart file attached to
e 10 the recipient separately. It will NOT be

SEND MY CHART
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MIPS & Secure Messaging
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For at least one unique patient seen by the MIPS eligible clinician
during the performance period, a secure message was sent using the
electronic messaging function of CEHRT to the patient (or the patient-
authorized representative), or in response to a secure message sent by
the patient (or the patient-authorized representative).
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Medicaid MU & Secure Messaging

* The secure messaging measure is now Measure 2 of the
Coordination of Care through Patient Engagement Requirement

* Measure 2: For an EHR reporting period in 2017 and 2018, more than
5 percent of all unique patients seen by the EP during the EHR
reporting period, a secure message was sent using the electronic
messaging function of CEHRT to the patient (or the patient authorized
representative), or in response to a secure message sent by the
patient or their authorized representative.
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Portal Inbox New Option: Contains Clinical Information

* The workflow for sending a message to a patient’s portal account
remains the same however now you can mark a message as
containing clinical information from PM if the message qualifies.

* Only messages that are initiated by the practice that have the “contains clinical
information” box selected will count towards the MIPS secure message requirement

Patient Portal Message
Message  Attachments

: 1= - ;.'@‘ o O
: Send & Chart Reply Forward

~ 1
=] ‘ Ld = = ‘ : ‘ [~ Contains Ciinical Information
Save | Add ToChat  OpenChart | Pricrity

Message | Propetties | Attachments |
To v [Bed.Gndy

Subject: IAppointment documentation

From:v  [Denise zTSI Rachow

S Specialty Specific Content. Top Ranked Service. Award Winning Software.
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Portal Inbox New Option: Contains Clinical Information

* From EHR, the Contains Clinical Information box will be automatically
selected

* Since the message is being sent from the clinical side of NextGen its assumed
the message will be clinical in nature

*If the message is not clinical the user should unselect the box prior to sending

Patient Portal Message
Message  Attachments

-,
: Send&Chart  Reply  Fonward

y 1
=] ‘ " | .. @ = i 2 ] ¥ Contains Clinical Information
Save | AdcToChat | Send Tes OpenChert | Priority

Message | Propeties | Atachments |

To: v IPatierﬁ. Amanda

Subject:  [Medication Question

From:~  [Denise zTSI Rachow
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Update to Portal message delivery

* In 5.9/8.4 the ability to send messages to patients that are pending
enrollment (i.e. you’ve offered them a token/credentials but they have not
completed their enrollment) will no longer be available.

* Patients must complete their enrollment to receive a message.

ing Records

= |

=

Patient, Adam Allergy 1 N
(L) Patient, Allie
(L) Patient, Amanda Denise
(L) Patient, Amanda M

(L0 Patient, Andrew Test
(L) Patient, Ashley Williford
L Patient, Auto Enroll

L) Patient, Bellz

(L) Patient, Blurry Bill

(L) Patient, Blurry Bill

L) Patient, Bob Bronchitis
<

Pending

Complete
Complete
Complete
Complete
Pending

Complete
Complete
Complete
Pending

Complete

IZ <<z <<
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New Referral Option: Copy to Patient

* When sending a referral to another provider, if the patient is
enrolled in Patient Portal, the user can select the checkbox on the
Referrals Order template to “Copy to Patient”

* This will cc the patient on the direct message being sent to another provider and the patient
will receive the notification in their patient portal

* This will count towards MIPS/MU secure messaging requirement

Amanda D. Patient (F) DOB: 02/02/1982 (35 years) Weight: 150.001b(68.04K9) (IO D @@ @ N EW|
H
Address: 123 Any Street Pt.Insurance: Medicare 11502.. Pharm1:

PCP:  Aaron, Maureen M MD
| FORT MILL, SC 29707 Nickname: _Portal Pharm 2: Referring:
U Contact: (803) 777-7777 (H)...
L
m 85 Referrals Order

Rendering:  Jacobs, Zachary D MD

Assessments

A/P Details Diagnostics Referrals

Insurance name: | Aetna Insurance 60054
To:
€ Spedialty/specialist name/site

 Obstetrics Specialty:

€ Therapies/Rehabilitation < Exclusions | [Cardiology

| £ o Provider name: < Address Detail
¥ Copyto Patient (@

[Jones, Ben I Intemal referral
Authorization required: ' No " Yes

Policy #: [123456789

Location:

_ Specialty Specific Content. Top Ranked Service. Award Winning Software. g PRI
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New Referral Option: Copy to Patient

* When sending a referral to another provider, if the patient is not

enrolled in Patient Portal, the “Copy to Patient” option will not be
available

Uurnan, 1w csr10

intact:  (919) 360-6029 (H)

Rendering: Jones, Ben MD

BE Referrals Order
Assessments

A/P Details

Diagnostics

Referrals Office Procedures
nsuancename [ ]

poign ]
To:

@ Specialty/specialist name/site @
€ Obstetrics Specialty:

€ Therapies/Rehabilitation < Exclusions Cardiac Surgery

C

Provider name: 4 Address Detail Location:
[Jones, Ben ™ Internal referral
Authorization required: " No € Yes ’
S Specialty Specific Content. Top Ranked Service. Award Winning Software.
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Additional Enhancements: Portal 2.4 Website

* Portal 2.4 was released on the weekend of September 16t

* Portal (i.e. nextmd.com) updates are pushed out to all users (no requests
required)

*This update included new features to prepare for 2015 MU/MIPS
reporting as well as Web Content Accessibility Guidelines (WCAG) 2.0A

Specialty Specific Content. Top Ranked Service. Award Winning Software. et
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Additional Enhancements: Portal 2.4 Changes

* Web Content Accessibility Guidelines (WCAG) 2.0A

* Updated color scheme to darker colors for visually impaired patients

NEXTGEN'

HEALTH caRE

lsatienfportal

English ¥
Welcome to Patient Portal, your medical home on the Web. With Patient Portal, you can cannect with your doctor through a convenient, safe, and secure
nnnnnnnnnn t

Already o member? 1am new here

sesitive and the passward must contain at legst one ramber,

®  Have you been provided an enroliment

Usmname

token?
bevballard
Passors
® Do you have a temporary username and

password?

2) Need helpwith your usemame and password?

U
- LOGIN 1AM NEW HERE -]
= r

800.354.4205
@tsi

Specialty Specific Content. Top Ranked Service. Award Winning Software. @
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Additional Enhancements: Portal 2.4 Changes

* Web Content Accessibility Guidelines (WCAG) 2.0A

* Added caret drop down beside the tabs that have multiple options
* Added new icons

s . NI2RaN
Patientpy 14|

HOME MAL v SCHEDULE v MYCHARTv | STATEMENTS  RENEWMEDICATIONS | PATIENTEDUCATIONv | SETTINGS v
Welcome Patient Test! Last logged in: 10/19/2017, 4:19 PM Patient Education | search | Log Out
(Patient Portal Dashboard) Patient Test v
TSI Healthcare Clinic
eracrices
Welcome to Tl Heaitcare Cinic's Patient Portal. e are proud to ffr you i resource that e you use the nteret t view a summary ofyour medical normation on i, request
TSI Heathcare Clinic A | appointments,request d our staff by using portl, 24 h Thank you for choosing usfor your cae.
101 Europa Dr. | ™Vou should not use your Patient Porta for emergencies I your conditon i seious,  iit o the Emergency Room may be your bestchoic for reatment,dial L1 ifyou need
Chapel Hil,NC 27517 immediate assistance. By utiizing TS Healthare Clnic'sPatient Portal il ponses to questons, medical requests, medication
View Praie Page request, TSt Healthcare Clinic is Hiness o injury from your choce to ot seek emergency reatment v
<] inbox Compose an Email B Upcoming Appointments Schedule an Appointment| | =B Reminders
751 Healtheare Clnic For appointment information, please contact your physician'’s office. [There are no reminders
10/19/2017  Patient Test's RE: test A PP f P k4 phys! d
151 Healtheare Clnic
972072017 Patien Tes's Personal Heath Record 09/20.
151 Healtheare Clnic
9/19/2017  Patient Test's Test #3 v

‘ P Resuits

‘ ‘ Q Medications

Specialty Specific Content. Top Ranked Service. Award Winning Software.
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Additional Enhancements: Portal 2.4 Changes

* Web Content Accessibility Guidelines (WCAG) 2.0A
* Added better visuals when required information is not completed

2) Select Message Category and Recipient
Please select the appropriate message category and recipient from the drop down lists below. Asterisk (*) denotes required field.

“Category: [giling & Insurance Questions v
“To: [gilling & Insurance Team V|
* Subject: |
() Please enter a subject
* Message:
(D) Please enter a message

“Disclaimer: If this s  true medical emergency, please contact your Emergency Medical Services (911) or call
your nearest hospital or medical practice. Email communications will be answered within 3 business days. By
dlicking submit you acknowledge that you will not receive immediate responses to email communications. TSI
Healthcare Clinic is not responsible for llness or injury from your choice to not seek emergency treatment.

SuBI

. N . . 800.354.4205
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