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Agenda	
•  	MIPS/MU	&	Health	InformaRon	Exchange		
•  	Overview	of	Sending	Direct	Messages	
•  	Updates	to	Referrals	Order	Template		
•  	Updates	to	Medical	Summary	URlity	
•  	Other	Enhancements		
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MIPS/MU	and	Health	InformaRon	Exchange	
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MIPS/MU	&	Health	InformaRon	Exchange	
	
For	at	least	one	transiRon	of	care	or	referral,	the	MIPS	eligible	clinician	that	
transiRons	or	refers	their	paRent	to	another	se^ng	of	care	or	health	care	clinician
—(1)	creates	a	summary	of	care	record	using	CEHRT;	and	(2)	electronically	
exchanges	the	summary	of	care	record.	
	

Medicaid	Meaningful	Use:		
• 		Health	InformaRon	Exchange,	Measure	1	
• 		Threshold:	greater	than	50	percent	of	transiRons	of	care	and	referrals	

• 	Previous	threshold	was	greater	than	10%		
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MIPS/MU	&	Health	InformaRon	Exchange	
	
*Important	note	from	CMS	Measure	SpecificaRons:	A	MIPS	eligible	clinician	must	
verify	that	the	fields	for	current	problem	list,	current	medica1on	list,	and	current	
medica1on	allergy	list	are	not	blank	and	include	the	most	recent	informaRon	
known	by	the	MIPS	eligible	clinician	as	of	the	Rme	of	generaRng	the	summary	of	
care	document	or	include	a	notaRon	of	no	current	problem,	medicaRon	and/or	
medicaRon	allergies		

	
• 	If	your	clinical	team	is	not	rouRnely	documenRng	the	paRents	problems	on	the	
problem	list,	ensure	they	start	doing	this	as	soon	as	possible	
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Workflow	A	–	Referrals	Order	Template		

	-	Fully	EHR-integrated	workflow	
	-	Fewer	clicks	
	-	Message	delivery	noRficaRons	
	-	Contains	CCD	with	current	encounter	data						 	 	 		

	
Workflow	B	–	Medical	Summary	U1lity	(MSU)	
																		-	Not	EHR-dependent	once	referral	is	documented	

•  	Great	opRon	for	admin	staff,	referral	coordinators,	etc.		
																		-	Message	preview	capabiliRes		
																		-	Contains	CCD	with	user	selected	data	

•  Allows	greater	level	of	control	over	encounter	data	sent	

Workflow Options for Sending Direct Messages 
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Referrals	Order	Template	in	5.9/8.4	
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New	Referrals	Order	Template	Layout		
Before After 
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Referrals	Order	Template	Enhancements:	Copy	to	
PaRent	
• 	When	sending	a	referral	to	another	provider,	if	the	paRent	is	enrolled	in	PaRent	
Portal,	the	user	can	select	the	checkbox	on	the	Referrals	Order	template	to	“Copy	
to	PaRent”	

• 	This	will	cc	the	paRent	on	the	direct	message	being	sent	to	another	provider	and	the	paRent	
will	receive	the	noRficaRon	in	their	paRent	portal		
• 	This	will	ALSO	count	towards	the	MIPS/MU	secure	messaging	requirement		
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Referrals	Order	Template	Enhancements:	Copy	to	PaRent	
• 	When	sending	a	referral	to	another	provider,	if	the	paRent	is	not	enrolled	in	
PaRent	Portal,	the	“Copy	to	PaRent”	opRon	will	not	be	available		
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• The	Clinical	InformaRon	
Comments		and	Alachments	
secRons		funcRon	the	same	but	
are	reposiRoned	on	the	
template	for	easier	view		

Referrals	Order	Template	Enhancements	
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• “Incomplete”	&	“Completed”	
radio	bulons	allow	users	to	
toggle	between	referrals	
based	on	the	order	status	

	
• Reminder:	CMS	50	(closing	the	
referral	loop)	focuses	on	
“completed”	orders		

•  The	provider	the	paRent	is	
referred	to	provides	a	report	
back	to	the	referring	provider	

•  In	NextGen,	this	is	captured	by	
a	user	“compleRng”	the	
referral	order		

Referrals	Order	Template	Enhancements	
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• Update	-	with	the	desired	referral	order	
highlighted	in	8.4,	users	will	be	able	to	
modify	aspects	of	an	exisRng	referral	

•  This	includes	adding	a	provider	to	
referral	from	the	NG	Share	
directory.	

•  	Once	changes	are	made	the	user	
will	click	“update”	to	save	changes	

	
•  	Remove	-	will	allow	users	to	delete	the	
highlighted	referral	

	
•  Clear	All	–	will	allow	the	user	to	clear	all	
fields	that	have	been	documented	and	start	
the	documentaRon	over	

Referrals	Order	Template	Enhancements	
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REVIEW:	Integrated	Workflow	to	Send	Direct	Messages		

Step	1:	Launch	the	
NextGen	Share	
Provider	Directory	to	
search	&	discover	
connected	providers	
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• The	layout	and	features	of	the	NextGen	Share	directory	are	the	same	in	5.9/8.4	

• 	However,	pracRces	that	are	upgrading	from	NextGen	Version	5.8	UD1	can	now	take	advantage	of	the	
ability	to	create	a	favorites	list	by	selecRng	the	“star”	icon	beside	any	provider	they	frequently	refer	paRents	
to		

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	

Favorites: Add/Remove by clicking the *star* once 
found Recently Used: Most recent selections, regardless 
of favorite status 

NextGen Share Provider Directory 
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Step	3:	Add	diagnosis	
and	complete		any	
other	referral	fields	

Step	7:	Click	Share	to	
send	referral	through	
Direct	network	and	
count	towards	MU	&	

MIPS	ACI	

Step	5:	Click	“Add”	
to	save	to	
Referrals	Ordered	
grid	

REVIEW:	Integrated	Workflow	to	Send	Direct	Messages		
Step	1:	Launch	NG	
Share	Provider	
Directory	to	search	&	
discover	connected	
providers	

Step	4:	Add	
Alachments	
(opRonal	step)	

Step	6:	Highlight	the	
referral	order	

Step	2:	Check	“Copy	to	
PaRent”	if	paRent	is	
enrolled	in	portal		
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Medical	Summary	URlity	in	5.9/8.4	
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Medical	Summary	URlity	(MSU)	Enhancements	

•  Ability	to	“copy	to	paRent”		
from	the	MSU	as	well	

•  This	feature	allows	you	to	
send	a	copy	of	the	direct	
message	to	the	paRents	portal	
account	
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Medical	Summary	URlity	(MSU)	Enhancements	

•  Ability	to	modify	the	way	
Document	Management													
(i.e.	ICS	images)	are	displayed	

	
	1.	View	images	based	on	 	
	category	folder		

							OR	
2.	View	images	based	on	
document	name	ordered	most	
recent	to	latest	

OR 

1 2 
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Medical	Summary	URlity	(MSU)	Enhancements	

•  CCD	will	conRnue	to	be	the	
default	C-CDA	document	
type	exported	from	the	MSU	
to	received	MIPS/MU	credit.	

•  However,	the	document	type	
can	be	updated	to	“Care	
Plan”	or	“Referral	Note”	
depending	on	user	needs	
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Step	2:	Select	the	
box	for	
encounters	to	
include,	or	select	
the	box	by	the	
paRents	name	to	
send	all	
encounters			

REVIEW:	Medical	Summary	URlity	(MSU)	Workflow		

Step	1:	Confirm	
correct	paRent	is	
loaded,	if	not	
Search	for	PaRent	

Step	3:	Enter	the	
Rtle	and	referral	
reason	
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Step	4:	Ensure	the	
provider	that	is	
referring	the	
paRent	is	in	the	
On	Behalf	Of	&	
CQM	Provider	
fields	

REVIEW:	Medical	Summary	URlity	(MSU)	Workflow		

Step	5:	Click	“To”	
to	search	for	the	
provider		

Step	6:	Click	in	the	
Associated	Referral	
field	to	select	the	
appropriate	referral.	
If	the	referral	is	not	
showing	ensure	a	
staff	member	
documents	the	
referral	in	EHR	
before	the	record	is	
sent		

Step	7:	Click	
“Preview”	
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Ability	to	toggle	
between	the	
Custom	View	and	
Full	View		

REVIEW:	Medical	Summary	URlity	(MSU)	Workflow		

Step	8:	Click	
“Export”	to	send	
the	direct	
message	
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AddiRonal	Enhancements	

• 	Upon	upgrading	to	NextGen	Version	5.9/8.4	the	default	CCD-A	format	
will	be	version	CCDA	R2.1	
• 	New	SecRons	will	be	included	on	the	CCD	such	as:		

• 	Goals,	Health	Concerns,	Health	Status	EvaluaRons,	IntervenRons		
• 	All	pull	from	the	Care	Plan	template	in	NextGen	EHR	

• 	Medical	Equipment	
• 	Mental	Status	
• 	Plan	of	Treatment	(secRon	formerly	called	Plan	of	Care)		
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