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NextGen 5.9/8.4 Upgrade
EHR Training

Clinical Reconciliation Module
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Agenda

• MIPS/MU – Clinical Reconciliation 

• Clinical Reconciliation Module
• How to access

• General Workflow 

• New additions to clinical reconciliation module in 5.9/8.4

• Vital Signs

• Family History

• Social History

• Implantable devices
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MIPS/MU and Clinical Reconciliation 
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MIPS/MU & Clinical Reconciliation 

For at least one transition of care or referral received or patient encounter in which the 
MIPS eligible clinician has never before encountered the patient, the MIPS eligible 
clinician performs clinical information reconciliation. 

The MIPS eligible clinician must implement clinical information reconciliation for the 
following three clinical information sets: (1) Medication. Review of the patient's 
medication, including the name, dosage, frequency, and route of each medication. (2) 
Medication allergy. Review of the patient's known medication allergies. (3) Current 
Problem list. Review of the patient's current and active diagnoses.

• Reconciliation can also be completed manually from the templates, for more 
information please review the Measure Whitepaper located on QP Central 

Medicaid Meaningful Use: 
• Health Information Exchange, Measure 2
• Threshold: greater than 80 percent of transitions of care or referrals and 

encounters in which the provider has never encountered the patient 

• Brand new measure, in previous years only medication reconciliation was required!!
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Options for accessing clinical reconciliation 
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Options for Accessing Clinical Reconciliation 

1.From the Transitioning Into Care template, select “Clinical 
Reconciliation”  

• New in 5.9/8.4! Most practices will already be accessing this template to associate a CCD or request 
for a CCD to an encounter 
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Options for Accessing Clinical Reconciliation 

2. From the View Menu

• Select “Clinical Reconciliation”  
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Options for Accessing Clinical Reconciliation 

3. From the Medication Reconciliation template, select “Electronic 
Reconciliation”  
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Options for Accessing Clinical Reconciliation 

4. From within the specific module (i.e. Medications Module, 
Problems Module, etc.) 

• Note: when accessing clinical reconciliation from within a specific module you will only 
be allowed to reconcile the information specific to that module
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Options for Accessing Clinical Reconciliation 

5. From the patient history toolbar

• Select the categories tab

• Find the folder where the CCD lives

• Right click and select “clinical reconciliation”   
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Clinical Reconciliation Module
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General Workflow Overview 
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General Workflow  - 1. Select the CCD to Reconcile 

• From the documents panel you are able to select 
the specific document you would like to reconcile

• The Documents panel will be grouped by external 
system such as: 

• Transition of Care – Referral

• Direct Messages sent from another 
provider 

• DataShare: Documents requested via the 
Carequality NRLS service

• A new Add-On that will be available later in 
2018

• Immunization Registry: For practices that are 
connected to their state immunization registry
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General Workflow – 2. Navigate to the Import tab

• From within the clinical 
reconciliation module 
you are able to toggle 
between various views 
of the Continuity of 
Care Document 

• Custom View – user 
specific views

• Full View – standard 
CCD view

• Import – actionable 
view 

• Reconciliation History 
– summary of actions 
performed
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General Workflow - 2. Navigate to the Import tab

• The clinical 
reconciliation module 
allows you to view:

• Existing clinical 
data for the 
patient from your 
EHR 
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General Workflow - 2. Navigate to the Import tab 

• The clinical 
reconciliation 
module allows you 
to view:

• Items that were 
included on the 
imported CCD
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General Workflow - 2. Navigate to the Import tab

• The clinical 
reconciliation 
module allows you 
to view:

• Reconciliation 
summary 

• Summary of 
actions that 
will take 
affect
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General Workflow – 3. Start with meds and work to the right 

• Start from the left and 
work your way to the 
right across the screen

• At a minimum 
Medications, 
Medication 
Allergies, Problems 
or Diagnosis Codes 

• Review and update the 
actions in the import 
section, EHR section, 
and then 
unmatch/match items 
as necessary 

• Confirm the actions to 
save the actions
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General Workflow 4. Review and update actions from import

The clinical 
reconciliation module 
will attempt to make 
suggested actions 

• Add = new item 
that does not 
currently exist in 
EHR

• Ignore = duplicate 
item 

Additional Actions
• Replace = allows 

you to replace an 
existing item in EHR 
with an item that 
was included on the 
CCD
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General Workflow - 5. Review and update actions from EHR

The clinical 
reconciliation module 
will attempt to make 
suggested actions 

• Keep = leave item as 
is within EHR

Additional Actions

• Delete = remove an 
item from EHR 

• Stop = Stop a 
particular medication

• Resolve = Resolve a 
particular allergy or 
problem
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General Workflow – Matching 

• Items that have a status of Ignore in the Import section may also have 
a paperclip beside them to indicate they match with an item in the 
Import section 

• If an action in the EHR section needs to be changed for an item with a 
paperclip beside it, you must right click and Unmatch the item then 
proceed with selecting the appropriate action 
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General Workflow – 6. Confirm Changes  

• After you have reviewed 
and updated the actions 
in a section, click 
“confirm”

• The document will render 
and a “success” pop up 
will appear letting you 
know the changes have 
saved successfully, click 
“ok”
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Clinical Reconciliation – General Workflow Recap 

• Launch the clinical reconciliation module

• Select the CCD you would like to reconcile from the documents 
panel 

• Navigate to the Import view

• Start with the Medications tab and work your way across

• Review and update actions as necessary in each section

• Confirm the actions 

• Move to next tab
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Clinical Reconciliation - Reconciliation History

• Saves a record of any 
actions that were 
confirmed including 
the 

•Date of 
confirmation

•User that 
confirmed 

•Action performed 
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Clinical Reconciliation – New 5.9 Features 
• In 5.9/8.4 you now have the ability to also reconcile additional sections 

of the CCD, including Vital Signs, Family History, Social History, and 
Implantable devices

• Note: If you are going to reconcile Implantable Devices, you must reconcile the 

Procedures section first as the implantable device must be linked to a procedure 
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New 5.9 Features – Vital Signs 

• If no encounter 
exists for the vitals 
signs date a new 
encounter will be 
created

• The system will 
automatically covert 
the English or Metric 
values if any are 
missing 
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New 5.9 Features – Family History

• Items included on the 
CCD can be added via 
the import section 

• Due to coding 
concerns from a 
quality reporting 
standpoint, updates 
cannot be made to 
data in the EHR 
section

• These items will 
remain with a 
status of Keep 
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New 5.9 Features – Social History

• Smoking status, social history 
observation, and tobacco use 
status can be reconciled if 
details are entered

• Ex. The type of alcohol or 
amount of intake must 
be entered

• The import section will 
always have a default status 
of ignore so that the most 
recent value does not get 
overwritten accidently

• A warning pop-up will 
appear that you must 
acknowledge
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New 5.9 Features – Implantable Devices 

• Procedures must be 
reconciled before 
implantable devices or 
else the device will not 
appear in the Import 
section 

• The device will default to 
“add” if it is new or it will 
appear as matched based 
on the Universal Device 
Identifier (UDI) 

• If the UDI was not 
included on the incoming 
CCD it must be manually 
matched 

Specialty Specific Content. Top Ranked Service. Award Winning Software.

Powered by People…

800.354.4205

info@tsihealthcare.com

tsihealthcare.com

© 2018. All Rights Reserved

Confidential. Do not duplicate.

Clinical Reconciliation – Permissions 

• If you would like to modify which users have access to the clinical 
reconciliation module this can be updated via NextGen System 
Administrator � Rights � Modules � Discrete Data Import 

•The document subcategory controls the users access to the clinical 
reconciliation module as a whole

• The other subcategories control their associated sections 
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