
NextGen® Practice Management

5.9 Upgrade Training

Reports, Tasking, and BBP 

Enhancements



Topics to be Reviewed

› PM Reporting enhancements

› Worklog / Tasking enhancements

› BBP enhancements



PM Reporting Enhancements



PM Reporting Enhancements

› Preferred Language added to multiple reports

› Encounter Service Type added to multiple reports

› Encounter Creator, Create Date added to CPS report

› Enhanced ‘Reports Ran By User’ Significant Event

› Suspend Effective Date added to FM Provider report

› PM Enhanced Reporting option



Preferred Language

› Preferred Language data helps identify if patient 

interpreters are needed.

› Preferred Language column added to multiple reports.



Preferred Language

Pulls from guarantor on the following reports:

› Accounts Receivable > Budget Plans

− General Budget Plans

− Pre-Listed Plans

− Re-establish Plans

› Accounts Receivable > Collections > Account Summary



Preferred Language

Pulls from patient on the following reports:

› Accounts Receivable > Collections

− Insurance Aging Analysis

− Insurance Aging Analysis - Age Resp Bals Only

− Insurance Detail

− Insurance Summary

− Collections Follow-up



Preferred Language

Pulls from patient on the following reports:

› Scheduling

− Appointments Listing

− Wait List

› General 

− Patient Recall



Preferred Language

Appointments Listing report example:



Preferred Language

Appointments Listing report example:



Encounter Service Type

› Service Type tracked in Encounter Maintenance.

› Encounter Service Type column added to multiple 

reports.





Encounter Service Type

Added to the following reports:

› Daily > Encounters

› Monthly > Service Item Summary

− Extended Amounts and Transactions

− Transaction Source

› Health Center > Qualifying Encounter



Encounter Service Type

Encounters Listing report example:



Encounter Service Type

Encounters Listing report example:



Claim Production Status Report

› Tracking who created the encounter and when helps 

identify training opportunities.

› Encounter creator and create date columns added to the 

Claims Production Status report.



Claim Production Status Report

Claims Production Status report:



Claim Production Status Report

Claims Production Status report:



‘Reports Ran By User’ Significant Event

› Track columns included on the report within the ‘Reports 

Ran By User’ Significant Event.

› Helpful in tracking which columns were included when  

user(s) ran a report.

› Identify potential breaches in PHI.

› Advanced Audit also enhanced 

to track columns included.



‘Reports Ran By User’ Significant Event

‘Reports Ran By User’ Significant Event:



Significant Events report example:



Suspended Effective Date for Providers

› Suspended Effective Date is helpful in identifying payers 

to which providers cannot bill.

› Suspended Effective Date column added to ‘Providers 

with Provider Numbers’ report in File Maintenance.



Provider Master File > Practice tab > Group Information:



Providers With Provider Number report (File Maintenance):



Suspended Effective Date for Providers

Provider Number Listing report example:



Suspended Effective Date for Providers

Provider Number Listing report example:



Enhanced Reports

› Improved performance of database intensive reports by 

restructuring key reporting components.



Enhanced Reports

› Activity Detail

› Aging Analysis By Encounter / By Line Item

› Insurance Aging Analysis / Age Resp Bals Only

› Daily > By Line Item / By Transaction / By Encounter > 

Payments

› Change in Accounts Receivable / W/o Enc Rate

› Service Item Summary with Ext Amt / Trans Source

› Significant Events





Enhanced Reports

› Reports selected as enhanced display with an asterisk 

next to their name











PM Tasking Enhancements



PM Tasking Enhancements

› Updates to existing small balance write off Auto Worker 

actions.

› New credit balance write off functionality (account and 

encounter level).

› Tasks for system level claim edits



Small Balance Write Off Auto Worker

› Limit Transaction Code selection to appropriate codes 

only (negative sign type or positive sign type with ‘Allow 

sign over ride’ enabled).

› Auto Worker small balance write off action for both 

Account and Encounter Source Types.





Credit Balance Write Offs

› Enhance tasking functionality to perform credit balance 

write offs.

› Available for both Account and Encounter Source Types.







Considerations – Account Level

› Account will be disqualified from task creation if any of 

the following exist: 

− Unallocated unapplied credits (Encounter or Account)

− Unposted Transactions

− Any Encounters fail to meet date criteria

› Ignores excluded encounters based on encounter status

› Account disqualified if any remaining encounters contain 

values in insurance buckets; pt balance greater than $0



Considerations – Account Level

› If the auto worker batch is deleted, the corresponding 

task will also be deleted.

› If an individual transaction is deleted, the corresponding 

task will not be deleted, if there are multiple encounters 

with write offs.







Considerations – Encounter Level

› Encounter will be disqualified from task creation if any of 

the following exist: 

− Unallocated unapplied credits (Encounter or Account)

− Unposted Transactions

− Third party balance for patient credits; 

patient balance for third party credit write offs

− Encounter carries both a debit and a credit

− Charges fail to meet date criteria



Tasks for System Level Claim Edits

› New auto create action provides the ability to generate 

tasks during either the claim edit or billing process for 

claim edits that aren’t in the Claim Edit Library (system 

edits).





Tasks for System Level Claim Edits



Tasking Enhancements Covered in Other Sessions

Tasks for Transactions Applied to Voided Line Items

› Generate a task when a payment or adjustment is 

posted against a voided charge.

› Applies to both manual and ERA posted payments.

› Covered in PM 5.9 ERA and Real Time Services 

Enhancements



Tasking Enhancements Covered in Other Sessions

New ‘Eligibility’ Task Type

› New Eligibility task type provides more tasking options 

for clients utilizing RTS eligibility functionality.

› Tasks triggered based on RTS transactions – not 

appointments or encounters.

› Covered in PM 5.9 ERA and Real Time Services 

Enhancements



BBP Enhancements



BBP Enhancements

› Redesigned BBP Console

› New BBP Job Types:

− Process Pending Charges

− Unapplied Encounter Credits

› Bill Encounters by Primary Payer

› Generate Forms, Labels, and Letters from Memorized 

Reports



BBP Console

› Redesigned BBP Console reduces clicks, open windows

› Provides the ability to chart Packages and Jobs by date

› Review server and package capacity









Bill Encounters by Primary Payer



Generate Forms, Labels, Letters from Memorized Reports



New Job Type: Process Pending Charges



New Job Type: Unapplied Encounter Credits



BBP Enhancements Covered in Other Sessions

New Job Type: Electronic Patient Pay

› New ‘Electronic Patient Pay’ Job Type has been added 

to the BBP.

› Helps automate Patient Pay import workflows in PM.

› Covered in PM 5.9 ERA and Real Time Services 

Enhancements



BBP Enhancements Covered in Other Sessions

Filter Statements by Location/Provider Subgrouping

› ‘Statements’ Job Type allows for filtering by Location 

and/or Provider Subgrouping.

› Allows statements to be generated for multiple providers 

and/or locations at once.

› Covered in PM 5.9 Statements and Budget Plans 

Enhancements




