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HEALTHCARE

NextGen® Practice Management
5.9 Upgrade Training

Reports, Tasking, and BBP
Enhancements




Topics to be Reviewed

> PM Reporting enhancements
> Worklog / Tasking enhancements

> BBP enhancements
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PM Reporting Enhancements
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PM Reporting Enhancements

> Preferred Language added to multiple reports

> Encounter Service Type added to multiple reports

> Encounter Creator, Create Date added to CPS report
> Enhanced ‘Reports Ran By User’ Significant Event

> Suspend Effective Date added to FM Provider report
> PM Enhanced Reporting option
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Preferred Language

> Preferred Language data helps identify if patient

Interpreters are needed.

> Preferred Language column added to multiple reports.
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Preferred Language

Pulls from guarantor on the following reports:
> Accounts Receivable > Budget Plans

— General Budget Plans

- Pre-Listed Plans

-~ Re-establish Plans

> Accounts Receivable > Collections > Account Summary
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Preferred Language

Pulls from patient on the following reports:
> Accounts Receivable > Collections
- Insurance Aging Analysis
— Insurance Aging Analysis - Age Resp Bals Only
- Insurance Detall
- Insurance Summary

— Collections Follow-up
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Preferred Language

Pulls from patient on the following reports:
> Scheduling

- Appointments Listing

- Wait List
> General

- Patient Recall

NEXTGEN




Preferred Language

Appointments Listing report example:

i '
MextGen REME

| Seftings List Include the following columns on the report
ro—— Column Name . Description - Find
Events Loc Mame Lecation Mame o
Filter 1 Location Subgroup 1 Location Subgrouping 1 E| Firdilze
Eilter_Z < 1 Pat Mame Patient Name
o S T S -
Locations ref Language Preferred Language
Marketing Plan Type Appt Dt Appointment Date
Practices Beg Tm Begin Time ~
Referring Phys Ciur Duration i
E’;’gﬁ;ﬁph}'ﬂ Res Mame Resource Name t
Sorting End Tm End Time =
Totals Cesc Patient Description "
Per Nbr Person Mumber k"3
Frev Lst Name Prior Last Name i
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Preferred Language

Appointments Listing report example:

P

=] Appointments Listing

@4@ EMEJ}

« Pat Name « Birth Ot « Pref Language >/F-.ppt[:-t

F oBegTm ¢ Dur oEvent « Details « Hm Phone « Day Phone
Goodby MD
Harris, Scott 01141531 Englizh 080552017 5:00 4 20 Mews Patient - Adult (815) T17-1225 (615) 658-0792
Taileach, Tim 041511862 Spanish 08052017 59204 30 Est Patient Followup Broken back (303) 725-3554 (352) 3548775
Gregson, Gina 0411887 Englizh 080552017 10:20 A 40 12 Month Followup (401) 855-2584 (401) 542-5423
Gregson, Gina 04111887 Englizh 080552017 10:20 A 40 12 KMonth Followup (401) 885-2584 (401) 5425423
Recurring, Reginald R 05/15/1985 Spanish 0s0s2017 10204 20 Physical Therapy (480} 235-1351
Kneeland, Marty 05M 015955 Spanish 080552017 11:20 A 20 Consult (803) 745-3358 (480) 545-5403
Kneeland, Marty 05M 015955 Spanish 080552017 11:20 A 20 Consult (803) 745-3358 (480) 545-5403
Flint, Pamela 10/0142005 German 080552017 1:30 P 20 Consult (123) 455-7850 (542) 543-5421
Metton, Julie 057271950 French 080552017 2:00P 20 Consult (803) 353-2757 (803) 353-2757
Metton, Julie 0572715950 French 080552017 200 P 20 Consult (803) 363-2757 (803) 383-2757
Doyle, Timothy e22Mev4 Englizh 08052017 240 P 20 MNew Patient - Acute Stomach cramps (267} 555-5555 (548) 245-4035
Green, Bonnie 01/011958 Spanish 080552017 300P 10 12 Month Followup (215) 152-8735 (554) 643-2411

Total Appointments for Goodby MD (12)
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Encounter Service Type

> Service Type tracked in Encounter Maintenance.

> Encounter Service Type column added to multiple

E'I

reports.

NEXTGEN




‘1 Encounter Maintenance - Encounter: 1305 for - @dk _
Billable Date Billable Time Occumence Code State Onget Date Oniget Time
[05/08/2017 (@) [12:00 AM | lliness =] | 2 A L) i
|
_ Clinical | Billing & Colle.. | Encounter Sp..| UB | Claims | Marketing | Properties | History |
| Patient Type ';:::Ldefﬁ
I Condition Related to Empl Sl
| (=) Condeon Rt o Enploymert | Adams MD, Benjamin [+ |
Remarks Same./Similar Date )
| e —
Complaints Date Last Seen

I I |F{eferring Facility

-]

Practice Specifics pra—
Enc Gen UDF 1 Enc Gen UDF 2 2
| | | B
Enc Gen UDF 3 First Consulting
c Gen
| | BES
Supervisor
Admit Date Admit Time Initial Treatment Date | E|ﬁ
@ | A e e
Discharge Date  Discharge Time Discharge Status E|ﬁ
_f’_f'_ I | E| Service Location
| Northside Medical Clinic [
Facility
E“ Incidert-To Bill Encourter
Encounter Types

| Billable (=]

Print Encounter On Statements Patient is Homebound

Case Initial Enc in Series

| \ | E

Homeless Status Service Type

| E” | Medical case managemenlE“ Convert In Progress

Early intervention services
Home znd community based hezslth services
P viholihen Home hezlth care E 0K i ’ Cancel ]
— || Hospiceservices
Medical case management
Medical nutrition therapy

Mental health services
Ciral health care
Qutpatient ambulatory health services
Substance sbuse outpatient services
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Encounter Service Type

Added to the following reports:

> Daily > Encounters

> Monthly > Service Item Summary
- Extended Amounts and Transactions
- Transaction Source

> Health Center > Qualifying Encounter
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Encounter Service Type

Encounters Listing report example:

- B
MextGen Report Filter: Encounters Listi u

Settings List *  Include the following columns on the report
uanturn r Column Name Description - Find
Descendancy Pat Name Patient Name (=]
Ethnicity Enc Dt Encounter Billable Date Find Next
Filter 1 Encounter Encounter Mumber
Filter 2 \ Service Type
Fin Classes P :
Homeless Status rac Mame F‘rac:_h{:e Mame
IHS Eligibility Sect Name Section Name
LangL_lage Barrier Loc Mame Location Name Y
tmﬂt!ﬂ" gUbﬂrﬂUF‘ ; Location Subgroup 1 Location Subgrouping 1 N
Lﬁ:g"ﬂﬂ ubgroup Location Subgroup 2 Location Subgrouping 2 t
Marketing Plan Type Fendering Encounter Rendering Provider e
Migrant Worker Status | = Provider Subroup 1 Frovider Subgrouping 1 "
Patient Types Provider Subroup 2 Provider Subgrouping 2 W
aner %ulbgr{:upl [ Guar Name Guarantor Mame i
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Encounter Service Type

Encounters Listing report example:

"] Encounters Listing

G0 BB EE S 5 &

m
)
N/
@
=

Encounters Listing
From 1/1/2017 to 12/31/2017
5.9 Encounter Service Type Added To Reports

Pat Hame « Enc Dt « Encounter .« Rendering « Loc Hame « 5V Type

Carter, Dave 022017 1307 Anderson MD, Barry Sunnydale Medical Office Cral health care

Demographics, Daisy D 04182017 1285 Anderson MD, Barry Eastzide Medical Clinic Mental health services

Fallon, Felo: 0426812017 1305 Goodby MD, James Shady Pines Nursing Home Hospice =ervices

Encounter, Eddie E 05082017 1305 Adams MD, Benjamin Merthzide Medical Clinic Medical case management

Harking, Holly 05092017 1308 Goodby MD, James Samaritan Mursing Home Hozpice services

Glass, lan 0SMS2017 1306 Baker DO, Michael Willow Grove Hospital Outpatient QOutpatient ambulatory health services
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Claim Production Status Report

> Tracking who created the encounter and when helps

identify training opportunities.

> Encounter creator and create date columns added to the

Claims Production Status report.
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Claim Production Status Report

Claims Production Status report:

i '
NextGen Report Filter: Claim Production e o

| Settings List Include the following columns on the report
Filter 2 Column Name Description - Find
Sorting Encounter Source Number a—
Tatals Form Claim Form | Find Next
Fat Mame Patient Mame
Severity Claim Edit Seventy
W] EditlD Claim Edit ID
V] I"-I'Iassage Clalm E~|:I|t I"-I'Iassage

i Envc: Create [t Enmunter Create Date
¥ Enc Creatﬂd By En[:nunter Creatﬂd By

m

| €€ u|md|»>

Encounter Heferr|ng Prowvider

[¥] Enc Heferrlng
Supervisor Encounter Supervising Provider

Provider MNP Provider NP
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Claim Production Status Report

Claims Production Status report:

Claim Production Status

G B BEE S S mEREREBE B S 2O A

Claim Production Status
5.9 Enc Creator & Create Date Added To CPS Report

.

Encounter 'm # Pat Hame « Severity Edit I Enc Created By oEnc Create D 4 Message
1304 1500 UBClaim, Unice U Informaticnal Stenger, Stacy osmanT Claim successfully created.
1284 AlA Charges, Charlie C Informaticnal Stenger, Stacy 0sMomMT Claim successfully created.
1250 ProcessDate, Percy P Informational Stenger, Stacy 0202M7T Self-Pay Encounter Billed.
1247 1500 Charges, Charlie C Build Stenger, Stacy 013117 Biling a Physician Assistant with this payer requires the encounter to have a Supervisor Physician.
1244 1500 Aetna, Andrew Informational Stenger, Stacy 12186186 Claim successfully created.
1188 1500 Demographics, Daisy D Informaticnal Stenger, Stacy 08 3Me Claim successfully created.
1063 1500 Tax, Tabitha T Required 115 Stenger, Stacy 1200715 Duplicate charges: CPT4, Mod 1, Mod 2, service dates are identical
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‘Reports Ran By User’ Significant Event

> Track columns included on the report within the ‘Reports

Ran By User’ Significant Event.

> Helpful in tracking which columns were included when

user(s) ran a report.

> Identify potential breaches in PHI.

> Advanced Audit also enhanced

to track columns included. J.
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‘Reports Ran By User’ Significant Event

‘Reports Ran By User’ Significant Event:

wg Significant Event Informatio

Significant Events Administration

Significant Events Level
FPerson Merge Lookup System Level
Person/Patient Lockup Criteria System Level
Heports Han By User System Level
Reverse Auto Adjust Process Lookup System Level
Security Item Modified System Level
Service ltem Modified Siystem Level
Iniversal Preference: &llergy Interaction Lev... System Level
IIniversal Preference: Allergy Interaction Lev... System Level
Iniversal Preference: Check Interaction Cha.. System Level
Iniversal Preference: Interaction Level Displ..  System Level

| Iniverzal Preference: Interaction | ewveal Misnl Caretem | eusl

<|=EE

JEEEEER=EO

Find Find Mext
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Significant Events report example:

H Significant Events

P A REEE S

¥ mERBE B EGC (200 9

Sig Msq «+ Post Mod « Created By wCrt Ot « Modified By « Mod Dt

Report (Appointments Listing) Ran By User [Practices]: .N el Medical Practice (Horsham), [Fiter 1]: (Appt Statuses): Expected, (Confirmed): Include All, (Deleted Stenger, Stacy 052217 9:56:39 A Stenger, Stacy 05/2217 955839 A
Report (Appointments Listing) Ran By User [Practices]: .NEXTGEN Ieggl Practice (Harshamy), [Fitter 1]: (Appt Statuses): Expected, (Confirmed): Include All, (Deleted Stenger, Stacy OSE22MT 100738 A Stenger, Stacy 0S/22M7 10:07:38 A
Report (Appointments Listing) Ran By User [Practices]: .NEXTGEN Medical PMatjce (Horsham), [Fitter 1] (Appt Statuses): _ History _E ger, Stacy 05/22/17 10:07:52 A
Report (Appointments Listing) Ran By User [Practices]: .NEXTGEN Medical Practice Tagzhamy), [Filter 1]: (Appt Statuses):| ger, Stacy 05/Z22M7 10:08:14 A
Report (Claim Preduction Status) Ran By User [Columnz ]: Encounter, Form, Pat Name, Severmysggit ID, Mes=sage, Help Text, Subject ger, Stacy 05/22M7 S42:35 A
Report (Claim Preduction Status) Ran By User [Columns ]: Encounter, Form, Pat Name, Severity, Edit D% zage, Help Text, - - Jger, Stacy 05/22M7 S45:13 A
Report (Encounter Service Type) Ran By User [Practices]: .NEXTGEN Medical Practice (Horsham}, [Fiter 1]: Date): 01/0 | Report (Patient Chart Demographics) Ran By User ger, Stacy  0S/22M7 10:33:47 A
Report (Encounters Listing) Ran By User [Practices]: .NEXTGEN Medical Practice (Horshamy), [Filter 1] (Enc Daled1/0 Mote Entry ger, Stacy 0S/22M7 90221 A
Report (Encounters Listing) Ran By User [Practices]. .NEXTGEN Medical Practice (Hershamy), [Fitter 1]; (Enc Date): 01/8 Before: N/A 7 ger, Stacy 052217 9:.03.08 A
Report (Encounters Listing) Ran By User [Practices]: .NEXTGEM Medical Practice (Horsham), [Fiter 1]: (Enc Date): 01/0 Mter: [Practices]: MEXTGEN Medical Practice (Horsham), [Fiter 1] ger, Stacy 05/22M7 9:04:06 A
Report (Patient Chart Demographics) Ran By User  [Practices]. .NEXTGEN Medical Practice (Horshamy), [Columns : Prac Name, Pal | |(Emired): Include All, (Mo Encourter for): Days, [Columns |: Pat ger, Stacy 05/22M7 10:44:51 A
Report (Patient Chart Demegraphics) Ran By User < [Practices]: .NEXTGEN Medical Practice (Horsham), [Fitter 1]: (Expired): Includg | |MName, S5N. Bith Dt, Fat Age, Sex, Mar, Addr 1. City, State. Zip. Lst ger, Stacy  0S/22M17 10:45:14 A
Report (Preferred Language) Ran By User [Practices]: NEXTGEN Medical Practice (Horsham), [Fiter 1): (Appt Date}: g/ [EnS. Imm Rea, Imm Sts, Gender Identity, Sexual Orientation, ger, Stacy  05/2217 10:28:51A
Report (Significant Events) Ran By User [Practices]: .NEXTGEN Medical Practice (Horsham), [Creator]: Stacy Stenger, [ff] [(/=="=¢ Freneoun ger, Stacy  05/22/17 10:46:25 A
Report (Significant Events) Ran By User [Practices]: .NEXTGEN Medical Practice (Horghamy), [3ig Events Msgs]: Repol ger, Stacy 052217 10:43:30 A

Confidential — Proprietary Information. For Use by Authorized NextGen Healthcare Employees Only. Do Not Distribute.

Created
By: Stenger, Stacy
Date: 05/22/2017
Time: 10:45 A

NEXTGEN

Copyright © 2017 QSI Management, LLC. All Rights Reserved. HEALTHCARE




Suspended Effective Date for Providers

> Suspended Effective Date is helpful in identifying payers
to which providers cannot bill.
> Suspended Effective Date column added to ‘Providers

with Provider Numbers’ report in File Maintenance.
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Provider Master File > Practice tab > Group Information:

¢ Modify Provider Information - Jones, Harrison MD o B =
Demograp_| System | Notes | Elig/Ref | Credential - Pr{:rgiderT_.egoriesl External | EHR | Chart Trac..| ePrescribi..| Order Mod_| 8

Practice Provider Information
Rendering provider at this practice || Supervising provider at this practice Signature on File || Supervisor Required

DEA Number State License Number Tax ID Mumber/S5MN Provider Type Specialty

[Bs2892265 [az875272587 [ear111m1 Pediatricians | =] [=]
Zone 1 Zone 2 Zone 3

E‘ |Z| E‘ [] Enable Supervisor Biling
Service Location Contract Subgrouping [ Bil 35 Non-Person
<default> [=] [+]
Group Information
Payer Name Provider Nbr Eff Date Exp Date Group Mame Mame/Org Addres

<default: 241111111 01/01/2014  11/25/2114  NextGen Medical Group
841111111 01/01/2014  11/25/2114  NextGen Medical Group

« Maodify Provider Practice Payer
Payer Mame Mame/Organization Suspended Eff Ot
[Medicaid - | 09/30/2017
Provider Number Street
ja41111111 | |
4 ]
Efective Date Expiration Date City State Zip
jo1o1s2m4 [mg) 117252114 | =l -
Group Name Country Courty CLIA Number
wholhel
th_ " MextGen Medical Group |z| |E| E' |
SIM Bxceptian Contract Exception
[=] [+] =|cPT4 Provider Nors
Taxonomy Code
Claim Value 1 Claim Value 2 Submitter Group || Enable Supervisor Biing [ RTA Enabled
| | [= 1171 Bil 55N with SY secondary reference
9 whoiihen ok ][ Comed |
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Providers With Provider Number report (File Maintenance):

e "

¢ Providers List = o=
Master Files &

| Providers El (j
Providers List Search

|Abbott, Matthew MD

endering roviders rovider Subroup rovider Subroup -
B Renderi o Frovide Provider Sub 1 Provider Sub 2

Ab. Matthew MD T

Abigail, Dexter

Abigail, Mark Open...

o Adams MD, Benjamin Hide

Adams, Karen

Adams, Leess | Print ] Al Providers..,

Adams. Rosemary Providers With Upin

Adams, Steven Copy... pin-

Providers With Provider Mumbers...

.w’-".da!'ns. Ta ”fﬁ! Practice Access...

Addison, Kristina ] Providers With Credentialing

Addlestone, Wendy RTS Providers Access..,

Akers, David

Albertsons, Pamela
Aldo, Morman
Alfonso, Mark
Allen, Fig

Allen, Theodore
Allizon, Jason

Alvarer | e

I™ Include Hidden kems
Close
¥ Do not refresh list after updating data
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Suspended Effective Date for Providers

Provider Number Listing report example:

' T
NextGen Report Filter: Provider Number = 35 |

| | Settings List Include the fnllmuingmlumms on the report |
. Column Name Description - Find i

Filter 2 — : N pe———
Location Subgroup 1 Prac Name Practice Name Find Next
Location Subgroup 2 Loc Name Location Name MeacE
Locations Name Patient Mame A
Practices NP MPI 1
Sortng DEA# DEA Number

State Lic # State License Number

Tax D 555N Tax D Number/Social Security Number b -~

Grp Payer Mame Group Payer Mame N

Provider # Provider Mumber ..

\ Group Name Group Mame —_—

Suspend Effective Date "

Location Subgroup 1 Location Subgroup 1 k"3

Location Subgroup 2 Location Subgroup 2 i
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Suspended Effective Date for Providers

Provider Number Listing report example:

"' Suspend Effective Date

@ A REE S S mEREEE B G a6 A

Master File
Provider Number Listing
Suspend Effective Date

™ DEA# aState Lic# o Tax ID#S5H o Specialty S Grp Payer Hame o Provider # S Group Hame wsuspend Eff Dt
Abbott, Matthew MD
BATOE3520 12357 37654322 Internal Med Default a7654322 NextGen Medical Group
Medicaid 76543 NextGen Medical Group
Medicare a7654 NextGen Medical Group
Medicare Part A - Split Biling 23564744 NextGen Medical Group
BATSE3SE0 12357 &7854322 Internal Med BCBS Contract 2734343 MNextGen Medical Grmﬂ’ 052852017
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Enhanced Reports

> Improved performance of database intensive reports by

restructuring key reporting components.

=8 REPORT
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Enhanced Reports

> Activity Detall

> Aging Analysis By Encounter / By Line Item
> Insurance Aging Analysis / Age Resp Bals Only

> Dally > By Line Item / By Transaction / By Encounter >
Payments

> Change in Accounts Receivable / W/o Enc Rate
> Service ltem Summary with Ext Amt / Trans Source

> Significant Events
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Aging Analysis by Encounter

Aging Analysis by Line ltem
Change in A'R by Encounter wio Enc Rate
Insurance Aging Analysis

Insurance Aging-Age Responsible Balances Only

[[] Payments
Payments \With Reason Code By Transaction
[] Payments - Primary Payer

:,1_ Practice Preferences
Preference List * Report Server Report Options
iJ:rtSSched i Check report type to run from Report Server. The Defautt Exdtemnal Charge Import Agent
.-’-".J.rtptFI uhing Repart Server uses replicated data. Any new ||
B dD Btwﬂ ts data entered today will not appear on reports run
CIIJng < Ent i from the Report Server.
Claims [] Accounts Receivable Line Wrap Tedt
Eggﬁt{g:‘tﬂ@ﬁﬁﬁ 7] Aging Analysis Show Practice Title
' Collections )
E:ciunters E Scheduling Large: Report Options
External ] Daily [] Large Report Bypass To CSV File
{Ej{;rl:r;al [ Meonthly Report Limit Before Bypass
Holidzys L) System
Imaging [ Tasks
In\m!cpes _ [7] Document Management Apply report type security to reports menu onhy
E‘i:bT;ZrSs Bills = Prompt when report limited by prefered locations
Medication
NextGen Share _
grderseﬁdiau-::plmmng [ Generate from Report Server
Patient Information Bar When report Filter 1 exoaads day(s)
Patient Notifications )
Patient Pay Report Paging
FPayment Processing
F‘rinting ‘Use Enhanced Reporting with Paging’
Propide activates a new report paging
Reports mechanism used to improve the
Rescurces performance of data intensive reports.
RTS Sy
g{:jt'"g Fft’: A IUse enhanced reporting with paging
EMEN
Tasks Maxdmum records to display on screen
Taxes
Tran Codes i Enhanced Reports Selection
Transactions : 5 -
\Wait List AL | Aging Analysis by Encounter;Aging E“
(] Activity Detail -
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Enhanced Reports

> Reports selected as enhanced display with an asterisk

next to their name
## NextGen - NEXTGEN Medical Practice (Horsham)  *+* DEMO MoDE *+< I

File Edit Tasks | Reports | Admin Window Help
g o | LBRZBEOEILEC

] A= = B -

fi‘% Jﬁi Accounts Receivable ] - ==- !-" L . _ = -

Scheduling
Tasks
Health Center

Document Management

r
L4
L4
L4
L4
»

Daily :
Menthly Change in Accounts Receivable  » By Encounter *
System Provider Productivity By RVU By Line Itern *

Service ke Summary r Extended Amount and Transactions *

Memarized... -
Transactions k Transactions Source *

Snapshots...
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=0 RY PG O ovE | @« € 0 o 0D B W

) ) .NEXTGEN Medical Practice (Horsham)
Configuration Options (&) Monthly Changes in A/R - Primary Payer
From 5/1/2017 to 5/31/2017

4

Columns

Department

b

Diagnosis Category
Diagnosis Codes Rendering Beg AR Chg Amt Adj Amt Pay Amt Ref Amt Ending A/R
Diagnosis SubGroup 1
Diagnosis SubGroup 2
Filter 1

Filter 2

Fin Classes

Location Subgroup 1
Location Subgroup 2
Locations

Mid-Level Phys

Payer Subgroup 1

Payer Subgroup 2

Practices

Payers

Provider Subroup 1
Provider Subroup 2

Referring Phys v
L I« I —— )

4
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Configuration Optio

Department

Diagnosis Category
Diagnosis Codes
Diagnosis SubGroup 1
Diagnosis SubGroup 2
Filter 1

Filter 2

Fin Classes

Location Subgroup 1
Location Subgroup 2
Lacations

Mid-Level Phys

Payer Subgroup 1
Payer Subgroup 2
Practices

Payers

Provider Subroup 1
Provider Subroup 2
Referring Phys

Save Report Options

Find:

Include the following columns on the report

Column Name Descrption ‘
| Prac Name Practice Name —

Sect Name Section Name
' Loc Name Location Mame

Location Subgroup 1 Location Subgrouping 1

Location Subgroup 2 Location Subgrouping 2
+' | Rendering Charge Rendering Provider

Enc Rendering Encounter Rendenng Prowvider

Provider Subroup 1 Prowder Subgrouping 1

Provider Subroup 2 Prowider Subgrouping 2

Admitting Adrmatiing Provider

Fst Consult First Consulting Provider

Sec Consult Second Consulting Prowider

Enc Referning Encounter Refemng Provider

Chg Referring Charge Refeming Provider

Mid-Level Addtl Provider

Supervisor Superasing Provider

Facility Facility

Qual Enc Qualifying Encounter Indicator

Pat Name Patient Name

Per Nbr Person Number

Addrl Address 1

Addr 2 Address 2

-

Rt e

€« €« % 9

tice (Horsham)
Primary Payer
3172017

B8 EoR=>=
e &« 0 o 0 ® B

4

Ref Amt Ending A/R
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Configuration Options @

&

Fin Classes
Location Subgroup 1
Location Subgroup 2
Locations

Mid-Level Phys
Payer Subgroup 1
Payer Subgroup 2
Practices

Payers

Provider Subroup 1
Provider Subroup 2

Referning Phys

Rendening Phys

Secondary Payer-

Sorting
Tertiary Payers
Totals

Options

HeaderFooter

eREen =)

Include the: following sorting oplions in the report:
COLUMN ASCENDING | DESCENDING | GROUP BY |

Prac Name v v
Loc Name: s 4

Save Report Options

il

-

€« €« % 9

Rt o

€ & 0 o 0 % B

ttice (Horsham)
Primary Payer
3172017

4

Pay Amt Ref Amt Ending A/R

4 I —— »
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'rl"'-l'— B - P ary Hayel

=0 BTy PE Oosv) ] of 19 $ 3
_ ) .NEXTGEN Medical Practice (Horsham)
Configuration Options (&) Monthly Changes in A/R - Primary Payer
TS From 5/1/2017 to 5/31/2017
4 52212017 2:12 PM
Location Subgroup 1
Location Subgroup 2
Renderin: Beg AR Chg Amt Adj Amt Pay Amt Ref Amt Ending A/R

o
Mid Lovel Phys <No Rendering> -$1,011.00 $0.00 $0.00 $0.00 $0.00 -$1,011.00

Totals For <unknown= -51,011.00 50.00 $0.00 4$0.00 50.00 -51,011.00
Payer Subgroup 1
I r— Ambulatory Surgery Center Fisher, Steven $393.00 50.00 $0.00 $0.00 $0.00 $393.00

MextGen, Ambulatory St 5650.00 50.00 $0.00 $0.00 $0.00 $650.00

Totals For Ambulatory Surgery Center $1,043.00 $0.00 $0.00 $0.00 $0.00 $1,043.00

cardiology Specialty Clinic Adams MD, Ben Peds  $15.00 50.00 $0.00 $0.00 $0.00 $15.00
Pravider Subroup 1 Baker DO, Michael FP  $111.00 50.00 $0.00 $0.00 $0.00 $111.00
Sy — . _ 3 Goodby MD, James $215.00 $0.00 $0.00 $0.00 $0.00 $215.00

Totals For Cardiology Specialty Clinic $341.00 $0.00 $0.00 $0.00 $0.00 $341.00
Referning Phys
EY——— CHC Medical Clinic . B Smith, John 5110.00 50.00 50.00 50.00 $0.00 5$110.00

Totals For CHC Medical Clinic $110.00  $0.00 $0.00 $0.00 $0.00 $110.00
Secondary Payers
Sortin Dermatology Specilaty Clinic <MNo Rendering> 50.00 50.00 50.00 50.00 50.00 50.00
Abbott, Matthew 5120.00  $0.00 $0.00 $0.00 $0.00 $120.00
Tertiary Payers Adams MD, Ben Peds  5343.00 50.00 50.00 50.00 50.00 $343.00
Totals For Dermatolngy Specﬂaty Clinic $463.D|] S0.0D SI}.DG $D.0|] 5000 5463.00
TOTAL $046.00  $0.00 $0.00 $0.00 $0.00 $946.00

w

o . >
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PM Tasking Enhancements
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PM Tasking Enhancements

> Updates to existing small balance write off Auto Worker
actions.

> New credit balance write off functionality (account and
encounter level).

> Tasks for system level claim edits

Confidential — Proprietary Information. For Use by Authorized NextGen Healthcare Employees Only. Do Not Distribute. N E ><TG E N

Copyright © 2017 QSI Managemen t, LLC. All Rights Reserved.




Small Balance Write Off Auto Worker

> Limit Transaction Code selection to appropriate codes
only (negative sign type or positive sign type with ‘Allow
sign over ride’ enabled).

> Auto Worker small balance write off action for both

Account and Encounter Source Types.
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M o

7] Task Types

Task Type Mote
|Small Bal W/0 - Acct Level -
Source Type Task Value Task Subgrouping 1 Task Subgrouping 2

Account (=] O | | Billing Office [=] | Patient &R (=] -

Practice Parameters

Cptions ] Ao Creation ] Auto Create Location Auto Create Rendening ] Luto Create _3}-5r:'Fir..] Luto Completion . Auto Worker |Required ]

Activate

Action
Add collection letter of <Unknownto the account. Send collection letter in nesd run <Y/N=

Add collection letter of <Unknown:to the account. Send collection letter in nesd mun <Y#M=. Predist all encourters on the account for bad
debt under agency code: <Unknown:, effective date: 0 days from today, and bad debt status: <Unknown=. Move all encounter balances to
qua

Bad debt predist all encounters in budget using collection agency <Unknown:
Create account alert with subject <Unknown >, expiration date =__/__/ =, description <Unknown:

Predist all encounters on the account for bad debt under agency code: <Unknown, effective date:  days from today, and bad debt status:
Zlnknowns. Move all encounter balances to guarantor respansibility <Y/ M.

Small balance write-off using transaction code <Small Balance Write Off - Acct Level> for guarantor balance

Clear

| Open...
o P

Small balance write-off using transaction code <Small
Balance Write Off - Acct Level: for guarantor balance

Auto Create Actions

=

Parameter 1: - Modify Transaction Code Information El = ||£|
Small Balance \write Off - Acct Level |E|
C = Transaction Description g
. .. ourtesy Adjustment -~ - 145 o
Optmns I|m|tEd tD Employee Discount | Cancs |5ma|| Balance Write Off - Acct Level 193555
Transactions set to a Negative [ it Certificate Used Toward Balance —— r|~1ote
. ' Invoice Adjustment 5
Sign Ty.pe anc.i;’or P05|tw.e Optcal Adiustment E )
Transactions with 'Allow Sign || ssies on Retail tems e Tipe ot
over ride' enabled. Sliding Fee Adjustment Adjustment =] e
: C posive )
uur:.:e % MNegative (-)
Patient IE'
[] Bad Debt Only [ Optical transaction
Allow sign override  [] Do Mot Use in Payment Entry
[7] Exclude from in progress encounter




Credit Balance Write Offs

> Enhance tasking functionality to perform credit balance

write offs.

> Available for both Account and Encounter Source Types.
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] Task Types e © S|

Task Type Mote -:- -
[Credit Bal W/O - Acct Level = I
Source Type Task Value Task Subgrouping 1 Task Subgrouping 2

Account IE' 0 = | <nonex IE' <nones E -

Practice Parameters
O ptions I Aurto Create Location Luto Create Rendering I Aarto Create Payer/Fin.. I Aato Completion | Auto Worker | Bequired I
Default Assigned To for all selected actions BExclude encounter status for applicable auto create actions

Stenger, Stacy Task\Worker, Terry T |E| E
[ Bxclude encounters in budget status for applicable auto create actions
i | Cvemde assigned to | Processed | n
Guarantor balance is greater than 50 days old from <Encounter Date> and is a credit balance !
between $-20.00 and $-0.01, third pElrt'_.r balance of $0.00 Clear Nighthy

Open... Nighthy
Nightly
Guarantor balance is greater than 30 days old from - | ptor balance Nightly
<Encounter Date> and is a credit balance between 5-20.00 ﬁ
x rartor balance is Nightly
Parameter 1: 'a
B B Immediately
Parameter 2: Parameter 3 & 4 must be Immediately
Encounter Date negatiy’e numbersj' Mighthy [+
Paramster 3. Parameter 3 must be smaller 8B fide: [
Ir ............ :
B fl| pararmeter 4 than Parameter 4 [ ok [ coee |

I-ﬂ.ﬂ'l
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] Task Types e © S|

Task Type Mote -:- -
[Credit Bal W/O - Acct Level . I
Source Type Task Value Task Subgrouping 1 Task Subgrouping 2

Account IE' 0 = | <none> |E| <nanes IE' -
Practice Parameters

O ptions I Aurto Creation I Aurto Create Location Luto Create Rendering I Aarto Create Payer/Fin.. I Aarto Completion | Required I

Activate | Action |
Add collection letter of <Unlknown=to the accourt. Send collection letter in nesd un <YMz

Add collection letter of <Unknowns=to the accourt. Send collection letter in nesd un <YM, Predist all encounters on the account for bad

debt under agency code: <Unknown:, effective date: 0 days from today, and bad debt status: <Unknown:=. Maove all encounter balances to
gua

Bad debt predist all encounters in budget using collection agency <Unknown=
Create account alert with subject <lUnknown:, expiration date <__/__/ =, description <Unknown:=

Predist all encounters on the account for bad debt under agency code: <Unknown =, effective date: 0 days from today, and bad debt status:
<Unknown:. Move all encourter balances to guarantor responsibility <Y/ M.

Small balance write-off using transaction code <Unlonown = for guarantor balance

. Small credit balance write-off using transaction code <Credit Balance Write Off = for guarantor balance :

Clear
: Open...
o R
. £ et et 1 ! Auto Create Actions

The auto worker will p 0 for this task

type (right click and s | |Small credit balance write-off using transaction code <Credit - | 'k create the task,

perform the action yo Balance Write Cff > for guarantor balance ae

Parameter 1: '\Ej Hide [
Credit Balance \Write Off (]
R \ho'lhen oK ] [ Cancel ]

Credit Balance \Wnite Off -

Employee Discount

Options limited to

Gift Certificate Used Toward Balance
Imvoice Adjustment

Cptical Adjustment

Sales On Retail ltems

Sliding Fee Adjustment

Small Balance \Write Off - Acct Level -

Transactions set to a Positive
Sign Type and/or Negative
Transactions with 'Allow sign

over ride' enabled.
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Considerations — Account Level !

> Account will be disqualified from task creation if any of

the following exist:
- Unallocated unapplied credits (Encounter or Account)
- Unposted Transactions
— Any Encounters fail to meet date criteria
> Ignores excluded encounters based on encounter status

> Account disqualified if any remaining encounters contain

values in insurance buckets; pt balance greater than $0
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Considerations — Account Level !
\ e/
) If the auto worker batch is deleted, the corresponding
task will also be deleted.
> If an individual transaction is deleted, the corresponding

task will not be deleted, if there are multiple encounters

with write offs.
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7] Task Types

Task Type
|Credit W/O - Enc - Patient

Task Value Task Subgrouping 1

«lo =
Practice Parameters

Options I Auto Create Location

Default Assigned To for all selected actions
Stenger, Stacy; Task\worker, Terry T IE'

Task Subgrouping 2

Iz' ZNONE:

Source Type

Encounter Znones

(=] —

Auto Create Rendering I Auto Create Payer/Fin. I

(=] & |ms]

i T4l

Mote

Encounteris greater than &0 days old from <Encounter Date: . &
and patient balance is a credit between %-10.00 and £-0.01 and ﬁ

-

Parameter 1:

) a

-

Encounteris greater than 60 days old from <Encounter Date > and patient balance is a credit
between £-10.00 and 2-0.01 and third party balance = %0.00 for dinancial class> <Self
Pay.Behavioral Health, Work Comp, Self Pay, Dental MWVA, Medicaid Commercial Patient
Pay Medicare BCBS = where <financial class» is <COB 1> and encounter status in
<Billed, Rebill, Unbillzd >

courter is greater than 0 days old from <Unknown> and patie Clear
20.00 for dinancial class/payers <Unknown: where financial | Open
encounter status in <Unknown:

Encounteris greater than 0 days old from <Unknown: and patient balance is less than $0.00 for
financial class/payer: <Unknown: where <financial class/payer: is <Unknown: and encounter
status in <Unknown

Encounter is greater than 0 days old from <Unknown and total balance is between $0.00 and
20.00 for financial d_E!s_sfpa}rer:- <lUnknown= where <financial class/payer:is <Unknown:: and

Parameter 2:

Encounter Date

Parameter 3:

[F0.00 Parameter 3 & 4 must be
T negative numbers;
|41u1

Parameter 3 must be smaller
Parameter 5:

than Parameter 4

Financial Class/Payer
’75“ Financial Class (™ Payer

4 il Parameter &:
= Financial Class n
Behawvioral Health -
avioral Hea
% Wwho'when Commercial
Dental

Confidential —
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i

] Task Types e © S|

Task Type Mote -:- -
[Credit W/0 - Enc - Patiert . I
Source Type Task Value Task Subgrouping 1 Task Subgrouping 2

Encounter |E| 0 : “nNone: |E| “None: |E| i

Practice Parameters

O ptions I Aurto Creation I Aurto Creste Location | Auto Create Rendering I Aarto Create Payer/Fin. I Aarto Completion | Required I

Activate | Action |
Add collection letter of <Unlknown=to the encourter. Send collection letter in nesd mn <Y/ Mz

Create chart alert with subject <Unknown, expiration date <__/__/ =, description =Unknown:

Move balance from <Unknown to <Unknown:=

Predist encounter for bad debt under agency code: <Unknown>, effective date: <__/_ /=, and bad debt status: <Unknown:
Small balance write-off using transaction code <Unlknown = for patient balance

Small balance write-off using transaction code <lUnlknown= for patient balance, transaction code <Unknown for 3rd party balance
Small credit balance write-off using transaction code <Unknown = for 3rd party balance

( Small credit balance write-off using transaction code <Credit Balance Write Off - Patient for patient balance

- Clear

Small credit balance write-off using transaction code <Credit -« ~. Auto Create Actions
The autoworker w | |Balance Write Off - Patient for patient balance
type (right click an
perform the action)

Parameter 1:
Credit Balance Write Off - Patient ||

“&F Hide [
Credit Balance \irite Off - Patient a

Employee Dhscount OptiDﬂS |IITIItEd tD CK ] I Cancel ]
Gift Certificate Used Toward Balance Transactions set to a Positive

Invoice Adjustment . .
Optical Adjustment Sign Type and/or Negative
Sales On Retail ltems Transactions with 'Allow sign
over ride' enabled.

m

Sliding Fee Adjustment
Small Balance Write Off - Acct Level -
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Considerations — Encounter Level !

> Encounter will be disqualified from task creation if any of

the following exist:
- Unallocated unapplied credits (Encounter or Account)
- Unposted Transactions

— Third party balance for patient credits;

patient balance for third party credit write offs
- Encounter carries both a debit and a credit

— Charges fail to meet date criteria
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Tasks for System Level Claim Edits

> New auto create action provides the ability to generate
tasks during either the claim edit or billing process for
claim edits that aren’t in the Claim Edit Library (system

edits).

a

/.

Confidential — Proprietary Information. For Use by Authorized NextGen Healthcare Employees Only. Do Not Distribute. N E ><TG E N

Copyright © 2017 QSI Management, LLC. All Rights Reserved.



P

] Task Types EEREE =5

Task Type Note -:- -
IDaim Edits - System Edit & d
Source Type Task Value Task Subgrouping 1 Task Subgrouping 2

| Encounter IE“ |ﬂ E | <NOnNEs IE“ | “NONE> IE“ i

Practice Parameters
O ptions I PMarto Create Location I HLuto Create Rendering I Aato Create Payer/Fin.. I Aato Completion | Auto Worker | Bequired I

Default Assigned To for all selected actions
| Stenger, Stacy; Task\Worker, Terry T IE”

Activate | Action | Chvemde assigned to | Approval Prol &
Payment received for <financial class/ payer: <Unknown: where <financial class/payer: is
<Unknown:, renderng <Unknown, SIM depatment <Unknown> where a contract is setup and
the CPT4 does not exdst in the contract

Payment received for dinancial class/payer: <Unknown> where <financial class/payer: is
ZUnknown=, 5IM depatment <Unknown: where a cortract is setup and the CPT4 does not exist
in the contract

Payment received for rendering <Unknowns, S5IM depatment <Unknown= where a cortract is
setup the CPT4 does not exist in the contract

Print statements indicator tumed off for more than 0 days

System edit of severty <Build Critical, Tech Custom Waming> = - {Hide!
encourtered during <Biling> process~ m (| 9 &

-

Parameter 1:

|Build;CriticaI;Tec:h;CustDm;".'-.farning IE“
Parameter 2:

' Billing [=]
Claim Edit
Billing
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Tasks for System Level Claim Edits

5 BB ESY F FMERKBEDBE S 206 9

.NEXTGEN Medical Practice (Horsham)
Claim Production Status

e
Encounter Form

% Pat Name o Severi eEditID o Enc Created By s Enc Create Ot P Message s
628 1500 ClaimEdit, Chloe C Build Stenger, Stacy 1212713

Biling a Physician Assistant with this payer requires the encounter to have a Supervisor Physician.

Tasklnf{:l Alerts I Motes Instructions roperties | History

Crigin

[Thiz task was created as a result of the following task action ==t up:
System edit of severty <Build Crtical, Tech,Custom» encountered during <Billing» process

e

The following criteria for this source type inttiated this task being assigned:

System edit severity : Build

Message description : Billing a Physician Assistant with this payer requires the encounter
to have a Supervisor Physician.

Form Type : 1500

Oeccumed durng : Biling process

NEXTGEN

HEALTHCARE




Tasking Enhancements Covered in Other Sessions

Tasks for Transactions Applied to Voided Line Items

> Generate a task when a payment or adjustment is

posted against a voided charge.
> Applies to both manual and ERA posted payments.
> Covered in PM 5.9 ERA and Real Time Services

Enhancements
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Tasking Enhancements Covered in Other Sessions

New ‘Eligibility’ Task Type
> New Eligibility task type provides more tasking options
for clients utilizing RTS eligibility functionality.

> Tasks triggered based on RTS transactions — not

appointments Oor encounters.

> Covered in PM 5.9 ERA and Real Time Services

Enhancements
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BBP Enhancements
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BBP Enhancements

> Redesigned BBP Console

> New BBP Job Types:

- Process Pending Charges

- Unapplied Encounter Credits
> BIll Encounters by Primary Payer

> Generate Forms, Labels, and Letters from Memorized

Reports
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BBP Console

> Redesigned BBP Console reduces clicks, open windows
> Provides the ability to chart Packages and Jobs by date

> Review server and package capacity
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MextGen - Background Business Processor Manager - MEXTGEN Medical Practice

File Packages History Servers Engine Help
Mew...
ﬁpacka e List Practice Package Mame Enabled? Status Last Open...
.NEXTGEN Medical Practice {(Horsham) Bad Debt Process Mo Mot Running  5/1. Delete
™ Histﬂry List MEXTGEM Medical Practice (Horzham)  Billing & Claims Yes Mot Running S/2
.NEXTGEMN Medical Practice (Horsham) Daily Appt List For Dr Abbott Mo Mot Running 3/3 Copy...
NEXTGEM Medical Practice (Horgsham) Daily Batch Posting Mo Mot Running 5/2 .
I:l Server List 'NEXTGEN Medical Practice (Horsham) Demand Encounter Letters No Not Running 52 e lolbiachcs
NEXTGEM Medical Practice (Horsham) EHR Pending Charges Mo Mot Running 5/2
WView .NEXTGEM Medical Practice (Horgsham) EHR Tasks From EHR BBP Reports Mo Mot Running 52 Enable
[NE::I:G en Medical Enterprise - ,] .NEXTGEM Medi[:al F'lﬂl:t?I:E (Horsham) EPM T:.asks- From EHR BEF Reports Mo Mot Runn?ng 32 Dizable
NEXTGEM Medical Practice (Horgsham) ERA Directory Import Mo Mot Running 5/2
Result MEXTGEM Medical Practice (Horzham) ERA Pafient Pay Import Mo Mot Running SN Job Chart
[ <all results> Y] MEXTGEM Medical Practice (Horsham) 1CS Automated Directory Mo Mot Running /2
NEXTGEM Medical Practice (Horsham) |CS OCR Engine Mo Mot Running
Server NEXTGEM Medical Practice (Horsham)  Missing Insurance Cards ReportTasks Mo Mot Running Queue Now
["" all servers > '] NEXTGEM Medical Practice (Horsham)  Person Merge Mo Net Running
.MEXTGEM Medical Practice (Horzham) Recall Plan Letters Mo Mot Runnin Kill
MEXTGEM Medical Practice (Horsham) Report Snapshot Mo Mot Runni 124
.MEXTGEMN Medical Practice (Horsham) RTS Eligibility Requests Mo Mot Run 2 Refrash
KMEYTR2FR hdadiral Dractica Horeham SIKA | ikhran: | ictine Ramnnrt Bl Kt R
From: |5”2"2C’” Ilfl To: |5”2"2“1? Ilfl Package: Bad Debt Process
| 12-May
14:00 14:05 14:10 14:15 14:20 14:25 14:30 14:35 14:40 14:45 14:50 14:55
Bad Debt Process ol
Bad Debt Process
Job Info
Mame:  Bad Debt Process
Start: 5/12/2017 2:49 PM
End: 5/12/2017 2:50 PM
Run Time: 00:01:05

xt Run Time |~

15:00

m

=]
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" | NextGen - Background Business Processor Manager - .NEXTGEN Medical Practice (Horsham

File Packages History Servers Engine Help

ﬁ Package List Package Mame Job # Job Name Server
Billing & Claims 1 Bill Encounters CLIMITEC\NGS514
E History List Billing & Claims Billing & Claims CLIMITEC\NGS514
Statements Statements CLINITEC\HNGEE14

|:| Server List

Mizsing Insurance Cards ReportTasks
Mizsing Insurance Cards ReportTasks
Statements

Missing Insurance Cards ReportTasks
Missing Insurance Cards ReportTasks
Statements

CLINITEC\NGS514
CLINITEC\NGS514
CLINITEC\NGE514

WView Statements Statements CLINITEC\NGSE14
[NextG en Medical Enterprise - ,] Statemnents Staternents CLIMITEC\NGES14
Statements Statements CLIMITEC\MGE614

Result Bad Debt Process Bad Debt Process CLIMITEC\MGE614
[ <all results> v] Bad Debt Process Bad Debt Process CLIMITEC\MGE614
5 Bad Debt Process Bad Debt Process CLINITEC\MNGEE14
ErvEr Bad Debt Process Bad Debt Process CLINITEC\NGS614

[ << all servers »> '] SIM Library Listing Report SIM Library Listing Report CLINITECNG3614
SIM Library Listing Report SIM Library Listing Report CLIMITEC\NGEE614

Show Last 14 gDayS

ERA Patient Pay Import
ERA Patient Pay Import
ERA Patient Pay Import
ERA Patient Pay Import

0 =20 = 0= 0O0oQ0=0=00 =20 = 00

ERA Pafient Pay Import
ERA Pafient Pay Import
ERA Pafient Pay Import
ERA Pafient Pay Import

CLINITEC\NGEEG14
CLINITEC\NGEE14
CLINITEC\NGS514
CLINITEC\NGS514
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s

".| NextGen - Background Business Processor Ma

File Packages History Servers

View

[NextGen Medical Enterprise - ']

Result

[-:all results> v]
Server

[-:-Callservers.‘»} v]

ager - NEXTGEN Medical Practice (Harshan N
Engine Help ‘
PM
Server Available? Running? Last Service Start Time
CLINITEC\NGEE14 Ll es es 51232017 3:49:52 PM
Make Available
Make Unavailable
Package Chart
Delete
Refresh
‘| 1 | .
Erom: |5§5F2l}1? m Ta: |5.|’12.|'2EI1? m All Servers B
] 12-May '
12:00 12:20 12:40 13:00 13:20 13:40 14:00 14:20 14:40 15:00 15:40 16:00
NGBG614 11 —— Il il
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Bill Encounters by Primary Payer

Job number: Iil On success / failure flow Enabled? [v'
Job name: IEiII Encourters If job succeeds, then: IGo to the next job ﬂ

Job type: [i] IEiII Encounters ﬂ If job fails, then: IQu'rt package as failure ﬂ

Run as practice: [1] mmcm Practice (Horsham) ﬂ

Upon completion: | Do not notify -l

Matification e-mail: Isﬂeﬂga@neﬂgeﬂcgm
[separated by commas)
Lyvailable MextGen Users and Groups: (1] =Click to select Mail Becipient(s):

Settings |
Setting Mame | Value | -
Bill Status Rebill; Unbilled
Financial Class ~,
1: Erimar'_.r Payer } ﬂ
Eillable Date From/To Aetna Us Healthcare - PO Box 3315 Allentown, PA 18106
_ N AMlac Ins - 1932 Wynnton Road Columbus, GA 31559
Rendering Physician AMA Insurance Agency Inc - Medicare Supplement Claim Unit 200 N Lasalie al |
Patient T American Community Ins - 6301 Seven Mile Road Livonia, M1 48152
pe American Famity Ins - PO Box 5000 Madison, W1 53783
Service Location Anethesia Payer - PO Box 0546 Easton, PA 18044 SA
. . Anthem Ing Co - P O Box 6159 Indianapaolis, IMN 46206
Include Records in a Biling Hold? Bankers Life And Casuslity - PO Box 66927 Chicago, IL 50556 [
Include Records Without Charges? Mo
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Generate Forms, Labels, Letters from Memorized Reports
rﬁ, Job Properties =iE =

Job number: II' rersrms T Enabled? [+
Job name: | Daily Appts For Abbott MD If job succeeds, then: |oun package as success v |
Job type: [i] Memorized Reports LI) If job fails, then: IGuit package as failure ;I
Run as practice: (il INextGen Medical Enterprise - NEXTGEN Medical Practice (Horsham) ;I
Run using: [PM/EHR |
Upon completion: | Notify on failed |
Motification e-mail: Isstenger@neadgeﬂ.com

(zeparated by commas)

Available MextGen Users and Groups: [1] =Click to select Mail Becipient(si>

Setings |

Setting Name | Value | -

ﬁ)l‘l‘l‘ls

Forms Printer Name

| L] ¢

Canon MF4320-4350

Labels Lab Label
Labels Printer Name Canon MF4320-4350 Form Template Looku
" intment Reminder - irtment Remind
Appointm inder - Appoinim neer Please select one or more Forms Enhanced
i Print to Canon MF4320-4350
Forms | Forms Enhanced
ort File To NextGenEDI? Mo
Corfirm Appts For Tomomow Biling Forms
D_ Consent Forms
I~ Run this job in debug mode (PM-related jobs only) (3] ] Credit Card on File Consent
I~ Logall SQL for this job (PM-related jobs only) H| - [ Retum to Work Letter
. El- [¥] Fee Tickets

[ Fee Ticket
- [[] Patient Data Sheets

Select All | Clear Al | oK | cancel |




New Job Type: Process Pending Charges

Job number: Iil On success / failure flow Enabled? [v'
Job name: IEHH Pending Charges If job succeeds, then: IGo to the next job ﬂ

Job type: [5] IF‘rocess Pending Charges ﬂ If job fails, then: IQu'rt package as failure ﬂ

Run as practice: [i] INe:dGen Medical Enterprise - .NEXTGEN Medical Practice {Horsham) j

Upon completion: | Do not notify -l

Matification e-mail: Isﬂeﬂga@neﬂgeﬂcgm
[separated by commas)
Lyvailable MextGen Users and Groups: (1] =Click to select Mail Becipient(s):

Setting Mame | Value

Service Location

Rendering Physician

Service Date From:/To From - Eariest Possible Date; To -: Yesterday
Pending Action Process

Job runtime alert setting (minutes):

Job runtime alert email:
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New Job Type: Unapplied Encounter Credits

Job number: Iil On success / failure flow Enabled? [v'
Job name: Il_lnapplied Encourter Credits If job succeeds, then: IGo to the next job ﬂ

Job type: I Unapplied Encounter Credits ﬂ If job fails, then: IQu'rt package as failure ﬂ

Run as practice: [i] INe:dGen Medical Enterprise - .NEXTGEN Medical Practice {Horsham) j

Upon completion: | Do not notify -l

Matification e-mail: Isﬂeﬂga@neﬂgeﬂcgm
[separated by commas)
Lyvailable MextGen Users and Groups: (1] =Click to select Mail Becipient(s):

Setting Mame | Value
Encourter Location
Encounter Rendering

Transaction Codes Copay Cash; Copay Check; Copay Credit Card; Patient Payment Cash; Patient ...
Encounter Date From/To From - Earliest Possible Date; To -> Yesterday

Process Options Process Encounters Where Pat Amt = Unapplied Amt

BEP Post Batch No

Job runtime alert setting (minutes):

Job runtime alert email:
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BBP Enhancements Covered in Other Sessions

New Job Type: Electronic Patient Pay

> New °‘Electronic Patient Pay’ Job Type has been added
to the BBP.

> Helps automate Patient Pay import workflows in PM.

> Covered in PM 5.9 ERA and Real Time Services

Enhancements
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BBP Enhancements Covered in Other Sessions

Filter Statements by Location/Provider Subgrouping

> ‘Statements’ Job Type allows for filtering by Location

and/or Provider Subgrouping.

> Allows statements to be generated for multiple providers

and/or locations at once.

> Covered in PM 5.9 Statements and Budget Plans

Enhancements
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