NEXTGEN

HEALTHCARE

NextGen® Practice Management
5.9 Upgrade Training

Demographics Enhancements




Topics to be Reviewed

> SSO Phase Il — Success Community link in PM
> Redesign of the Demographics window

> Collection of SOGI Data, Race, and Ethnicity

> Privacy Notice Alert —\

AGENDA
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Topics to be Reviewed

> Masking SSN
> Suffix on Lookup screens

> Veteran Status, Smoker Indicators

> Marketing Plans behavior j
> Payer / Specialty Copays

AGENDA
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Access Success Community in PM

> Allow seamless access to Success Community from PM.

> Success Community tab added to the PM toolbar

Browser window.

> Success Community link added to the PM > Help >

About menu option.

&
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Access Success Community in PM

> o
NEXTGEN:

BN ETHCIMRIE Solutions  Industry Insights  Client Success  Resources

Client Resources About Us Contact Us Call 855-510-6398 Q

EMBRACE VALUE- =" @O
BASED CARE WITH il
CONFIDENCE é

RCM Services
& Proctice
Management

practices transform to and succeed in value-based CLICKTO
LEARN MORE

care and measurably improve patient outcomes

and population health at lower costs. &

Care
Better Together!

Managament .
Entrada joins NextGen Healthcare to deliver the @

Intereporability

NextGen Healthcare solutions and services help

very best mobile platform!
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Access Success Community in PM

Success Community

undaram@nextgen.com.community

NEXTGEN




Access Success Community in PM

~ > s NextGen | Success Community | NextGen Clearinghouse

NEXTGEN’ %:)i!iﬁssn'ty O, Profile | Log Out
NEALTHCARE une
Home Cases Knowledge Known Issues Services Ideas Chatter My Account
LATEST ARTICLES ! HOT TOPICS
Article for Displaying Internally Stored Image
JEW MORE > VIEW MORE >
VIEW MORE >
% LINKS & MY PROFILE
> NextGen Certified Professional (NCP) Santhosh
s UGM You currently do not have any open cases. Click View More to see your service case Somasundaram
history My Company
> What's Next Newsletter >
VIEW ALL CASES >

¥ ™y AccounT TEAM
¥ LATEST IDEAS UPCOMING WEBINARS
Sales Contact

> Encounter search in EHR Lance Suiton
VIEW MORE > E-mail

> | want to SSO from MediTouch
community

SUBMIT AN IDEA! VIEW MORE >

NextGen.com | Blog | Legal Notic

fanagement, LLC. All
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Access Success Community in PM

Entarprise: File Varsion:
MextGen Medical Enterprise Ra072

Practice: Version Detalls:

MNEXTGEMN Medical Practice (Hor.. MextGen EFM

Usgar: KEM Varsion:

Stenger, Stacy (177) 8.2.014.8

Security Group: Medication Versgion:

Administrators, Administrators, A... 05-2013

Microsoft SQL Servaer:

MNGHIX_KBMX wiww.nextgen.com

MextGen SelfSemnvice/Success Community
AllSQL Log RTE XML Log

SQL Lagging is Disabled
E 1985-2017 NextGen Healthcare Information Systems, Ine. All ights

reserved. Unauthorzed duplication or distribution is prohibited. N E i
\

HEALTHCARE I ATIOMN 5
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Demographics Updates

> Redesigned demographics window provides a cleaner
look and feel.

> New Medicare QPP and Medicaid Meaningful Use Stage
3 Certification Requirements fields, plus room to grow.

> Provides access to items typically available only after a

chart has already been created.
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Prior to 5.9:

e I =
Prefix Middle Suffie Previous Last  Nickname [
m IDemoglElphlcs II:IIEusy.r ID - ISmrth IDEmd b
Social Security  Bith Date Age Sex Medical Record Evempt
[545-454545  [05/11/1979 (@) [27ys. | Fema[=] [539 F‘ersupr:t Merge [
EBH'I‘D!IH*I——I Status ICIigrlt DE'FII'L.' Prowvider | Privacy | Empl{:ryerl ﬂelations.l'ﬂ_..l upns I Ext I History I

Street Biling Address Address Type Street Secondary Address Address Type

{1975 Demographics Drive | Home || |PO Box 4915 | Firm/Busin|» |

City State Fip State Fip

|Highland Vilage TX (Texa[=] [75077- |Flora Vista NM (New[=| [87415-

Courntry Cournty mmunity Cd Country County Mother's Maiden Mame
| USA || | DENTON  [+] | [=] | United States[=] | SANJUAN  [=] [lones

Race Pref Language Religion Church Ethnicity Contact Preference

| American IndE" | English E" | Protestant E" | E" | Mot Hispanic E" | Daytime HDUIE”

Marital Status ~ Student Status 7| Vet Enterprise Expired Date Int1 Hm Phn Int1 Wi Phn Int1 Zip

| Life Partne[= | | Nota Stu[=] (] veteron [ G [ Tm [orie10213116 [011610228224) [7400

[¥] Smoker [] Expired

Primary Care Provider IPﬁmaﬁrl Peter E]ﬂ Primary Dental Provider IH.O'-\'SE. Susan E]ﬁ

Phone/Email & Motifications

Motfications : [ Optout [| Email Phone call €, [ ] Portal SMS (Text) @ [7] Voice reminders =)

Telephane Mumber / E-Mail Commert Motifications

1.[ HomePhone | |(972) 558-5858 | <€)

2. DarProe ][0 A L R

3. Altemnate Phone | |(972) 447-4747 e |80817  [Work 2} e -
4. | Secondary Hm Phene | [(972) 232-3232 |Partrier’s Cell Phone i Nﬂm

5 CellPhone | [972)334-3434 | o0 ¥

- b

E_[ E-Mail ] |dais'_.r@gmail.ccm I - 3]
[ Insurance ] [ Account ] [ Ok ] [ Cancel ]
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As of 5.9:

5 Modify Patient Information

Prefix Last # Pravious Last  First # Pravious First  Middle Suffix Nickname Medical Record

Mr IZI IDernoglElphics IDa\rid ID IZI IDais'_.' |493

Social Securty  Birth Date Age Birth Sex Cument Gender Gender ldentity Sexual Orientation Prefemed Pronoun

|545-45-4545 |D5;”1U19?9 IE?‘ﬂS. | FernaI-E| | Male El | Fernale;FernaIe—ilz“ |Str.:|ight orhetemsn;l He, Him, His |z| mﬂta‘;?ge

Demographics
Demographics Addi Contact Information

Stat @ Billing . ey Generate System Alert # International
atus @ ) Seco

Street 1 Street 2 Address Type Contact Method MNumber/Address Motifications

|19?5 Demographics Drive | | |Z||
Provider City State 1.Home Phone I{Q?z] FR2-5258

Zip
[Fighland Vilags | TX (Texas) [=] [75077- N/A | (o0
- Courtry Courty 2.Day Phone S —
m er
Py |usa [+] ' penTon [+] N/A I (L0

Relations/Role i
Demographics 3.Atemate Phone |{97‘2] 4474747 IBﬂB‘I?
upDs Marital Status Mather's Maiden Name Student Status

| Life Partner [=] [smith | Not & Student =] N/A [work [ )
Race Ethnicity Pref Language 4.3econdary Fhone |f972] 2323232
History | American Indian or AJa:lZ“ | Mot Hispanic or Lating |2“ | English El NAA IPartner‘s Cell Phone [ 0

Pharmacy Religion Church Community Cd .
| Protestant [=] | [«] | Adel (Dalles. 1y [=] 5 Cel Prone 1572 334 3434

d U
Primary Care Provider Primary Dental Provider Expired Date - e I t‘ . <)
[Primary MD. Peter C (=] 4| [Rogers MD. Manuel (=] o| ] Bpied |7 [m] 6.E-Mai [darey@gmail com
Veteran N/A | D]
Smeker Prefemed Cortact Notifications :
SEr=ting | Cell Phone [=] | Email;Phone Call.SMS[+]

Client Defined

Privacy

Ext

Chart Details

Available Insurance
Payer Name Bwailable Plan Nbr Policy Nbr Group Mame Group Mbr  Effective Date Expired Date
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Status tab:

5 Modify Patient Informatic

Prefix Last # Previous Last  First # Previous First  Middle Suffix Mickname Medical Record

Mr Iz‘ |Dernogr:|phics |Dav1d |D Iz‘ |Dai5y |-193

Social Security  Bith Date Age Bith Sex  Cument Gender Gender ldentity Sexual Orientation Prefemed Pronoun

[p45454545  [05/11/1979 [ 37y | Femal[x] [ Male [+] | Female:Femaled[x | [Strmight orheteros +| | He. Him. His [+ E:,T,%";Tge

- Status
Demographics Patient Status

| Employee lzu

Patient Status Change Re
Client Defined | ! us Change Reason E|

Provider

Privacy Immunization Registry Information

Employer Fatient Status Designation Status Exp Date Fublicity Code Fublicity Ef Dat

Relations/Role AmericanMedical

ubs
Ext

History

Immunization Home Location
| Narth Central Office =]

Pharmacy

Chart Details

_ |Pahent Status Designation and Immunization Home Location will be reported tothe Immunization Registry
for Practices thatare configured to report this information.

" |Selections are stored when chosen on patients with & chart created.
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Client Defined tab:

&3 Modify Patient Informatio

Last # Previous Last  First # Previous First  Middle Suffix Mickname Medical Record

Mr Iz‘ |Dernogr:|phics |Dav1d |D Iz‘ |Dai5y |-193

Social Security  Bith Date Age Bith Sex  Cument Gender Gender ldentity Sexual Orientation Prefemed Pronoun

[p45454545  [05/11/1979 [ 37y | Femal[x] [ Male [+] | Female:Femaled[x | [Stright orheteros +| | He, Him. His  [+] [] E:,T,%";Tge

Client Defined

Demographics
Erterprise Level Client Defined

Stat
atus Transportation Needed?
Client Defined |No

Provider Interpretor needed 7

. ISign Language
Privacy

Ermployer
Relations/Role
ubs

Ext

History
Pharmacy
Chart Details
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Provider tab:

3 Modify Patient Information

Prefix Last # Previous Last  First # Previous First  Middle Suffix Mickname Medical Record

Mr Iz‘ |Dernogr:|phics |Dav1d |D Iz‘ |Dai5y |-193

Social Security  Bith Date Age Bith Sex  Cument Gender Gender ldentity Sexual Orientation Prefemed Pronoun

[p45454545  [05/11/1979 [ 37y | Femal[x] [ Male [+] | Female:Femaled[x | [Strmight orheteros +| | He. Him. His [+ E:,T,%";Tge

Provider

Demographics
ograp E i Provider Mame Exp Date Exp Reason
Status Cardiologist b Couer MD, Mary E 0 17
Cardiclogist Heart MO, Thomas M 03/01/2017 Patient Changed Insurance
Client Defined Internal Medicine Bones MD, Edward S

Surgeon Cutter MD, Dexter M
Privacy
Ermployer

Relations/Role
ubs

Ext

History
Pharmacy
Chart Details
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Privacy tab:
oy oo S ==

Prefix Last # Previous Last  First # Previous First  Middle Suffix Mickname Medical Record

® Mr Iz‘ |Dernogr:|phics |Dav1d |D Iz‘ |Dai5y |-193
-9 L

Social Security  Bith Date Age Bith Sex  Cument Gender Gender ldentity Sexual Orientation Prefemed Pronoun

[p45454545  [05/11/1979 [ 37y | Femal[x] [ Male [+] | Female:Femaled[x | [Stright orheteros +| | He, Him. His  [+] [] E:,T,%";Tge

Demographics Prvacy

Consent
Status Privacy Motice |ssued to Patient

i i ID-U‘IT-"IZD‘I?
Client Defined ___|Privacy Motice Information is stored at the
Provider Privacy Notice Recsived from Patiert _|practice level and is only available whena

chart exists or is created.
) |w1 772017
Privacy

Privacy Motice Reason
Ermployer

| Signed By Patient =]
Privacy Motice Notes

Relations/Role
ups
Ext

History
Pharmacy

Chart Details

Note: Information entered on
this tab is stored at the
practice level and will
therefore only be saved
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Employer tab:

3 Modify Patient Information

Prefix Last # Previous Last  First # Previous First  Middle Suffix Mickname Medical Record

Mr Iz‘ |Dernogr:|phics |Dav1d |D Iz‘ |Dai5y |-193

Social Security  Bith Date Age Bith Sex  Cument Gender Gender ldentity Sexual Orientation Prefemed Pronoun

[p45454545  [05/11/1979 [ 37y | Femal[x] [ Male [+] | Female:Femaled[x | [Strmight orheteros +| | He. Him. His [+ E:,T,%";Tge

Employer

Del hi
mographics E County QOccupation  Employment Status ‘wlork Phane Retired
Status Abacus Accounting A 355 Abacus Ave Garland, TX 75045 DALLAS  accounting Employed Full-time  (972) 444-8338

Client Defined
Provider
Privacy
Relations/Role
ubs

Ext

History
Pharmacy
Chart Details

NEXTGEN
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Relations/Role tab:

Note: Contact, Guarantor,
and Head of Household is
stored at the practice level
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&3 Modify Patient In@
Prefix Lt #Previous Last Frst  ®PreviousFirst Maddie suf and Wl" there'fo re on Iy be
Mr Iz‘ |Dernogr:|phics |Dav1d |D
Social Securty Bith Date Age Bith Sex  Curent Gender Gender Idertiy d p h t t
|545-454545  [05/11/1979 (] |37y | Femal[=] | Male [=] | Female:Female|=] Saved upon cnart creation
- Relations/Fole
Demographics E Relationship R —
Head of
Status Name Relationship Household,
Cantact, Connie C Friend Guarantor and
Client Defined Fn{f,nn:;maﬁnn is
Provid stored at the
ravider practice level
. @nd is anly
Privacy @vailable when
Contact Guarantar Head of Household tha_ chart exists
Employer = = or is created
: 28] Contact Connie C 2] Demographics, David D =
Relations/Role 7819 N Contact Court 1575 Demographics Drive
upe Harrisburg, PA 17106 Highland Village, TX 75077
LUSA
Ext H (215) 389-7867 H (972) 558-5858 flease note
History D (215) 424-3444 W }jemgraphic
Bh infarmation for
[armac support roles
Y E Support Role angén .
Chart Details — relationships
Name Relationship Support Rele are stored as
Kindred, Kenny Extended Family Mext of Kin SBDBI;TB s
records within
the application.
Therefore amy
modifications
made to ane
record will not
Birth Mother's Full Name ks
Last Name First Name Middle Mame Maiden Name L
Watsan Theresa N |5mith ;?ﬁ::ds for the
| ok |[ camce |

NEXTGEN

HEALTHCARE




Note: Head of Household is
UDS tab: stored at the practice level
2 Moty Potien: ol and will therefore only be

Prefix Last # Previous Last  First # Previous First  Middle
° Mr [+] |Demographics |David |p \/QN NO N ap OATION
| ol | e Social Security  Bith Date Age Bith Sex  Cument Gender Gender Identity
[p45454545  [05/11/1979 [ 37y | Femal[x] [ Male [+] | FemaleFemale]
— ups
Demographics Homeless Status School Based Hith Center Tribal Affiligtion Descendancy
Stot | Net Homeless [=] | Mo [=] | Aeknagik Natives Lim[=] | ]
atus
Migrant Worker Status Blood Guantum Primary Medical Coverage
Client Defined | Not & Farm Worker [+ | Indian But Less Than =] [Aeina HMO (=) [ Seff Pay
Provider Language Bamier IH5 Eligibility Status Consent to Treat Date
B | Mo E| | Pending Verification E| [ Consent To Treat I_f’_f ™
v
acy Public Housing Pri Care Veteran Status Classffication/Beneficiany
Ermployer | No E| | No E| | Military E|
Relations/Role
m Sliding Fee Schedule Verification
Ext = Sliding Fee Sched Eff Date Exp Date | The head of
. ___|household must be
History ' ___|set before you can
_|enter family size
Phamacy $| —lndincome. The
" |head of househald
Chart Details ___|can only be
_|set for patients (&
. . _|chart exists).
Head of Household a Demographics, David " |Changes tothe |
Family Information " lwill affect the
B[ FamilySize  Amnualincome  Ref Verify Date Eff Date Exp Date .
2 £125,000.00 04172017 04172017 04172018 _iﬂ_tﬁ
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Ext tab:

3 Modify Patient Information

Prefix Last # Previous Last  First # Previous First  Middle Suffix Mickname Medical Record

Mr Iz‘ |Dernogr:|phics |Dav1d |D Iz‘ |Dai5y |-193

Social Security  Bith Date Age Bith Sex  Cument Gender Gender ldentity Sexual Orientation Prefemed Pronoun

[p45454545  [05/11/1979 [ 37y | Femal[x] [ Male [+] | Female:Femaled[x | [Strmight orheteros +| | He. Him. His [+ E:,T,%";Tge

De hi
mograpmes E External 1D External System

Status

Client Defined
Provider
Privacy
Ermployer
Relations/Role
ubs

=4

History
Pharmacy
Chart Details

Cther 1D Number
IDDDZ?-151 12
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History tab:

3 Modify Patient Information

Demographics
Status

Client Defined
Provider
Privacy
Ermployer
Relations/Role
ubs

Ext

Pharmacy
Chart Details

Prefic Last

First # Previous First

Suffix

Mickname Medical Record

Mr Iz‘ IDernong:lphics

Social Security  Birth Date

|David

Bith Sex  Cument Gender

Iz‘ |Dai5y |-193

Gender |dentity

Sesual Orientation

Prefemed Pronoun

|545-454545  [05/11/1978 (M [37yms.

History
Person History

| Fernal-lzn | Male

lz“ | Fernale;FernaI&ilZ“ IStlElight orheierosnﬂ He, Him, His |Z| E:?::ata‘;?ge

Date/Time
04/25/2017 5:39 P
042572017 5:27 P
04252017 523 P
042572017 452 P
042572017 &51 P
04/25/2017 451 P
04/25/2017 451 P
4252017 451 P
0402572017 912 &
042572017 9:05 &
04/25/2017 8:56 A
047252017 356 A
042572017 3:56 A
042572017 8:56 A
04/25/2017 8:56 A
047252017 B:56 A
047252017 356 A
042572017 3:56 A
042572017 8:56 A
04/25/2017 8:56 A

Description

Employer Added
Patient Status Changed

Immunization Registry Information Added

Patient Status Changed

Chart UD4 from: <none to: 38777777
Chart UD3 from: <none= to: (372) 232-3232
Chart UD2 from: <none> to: Partner

Chart UD1 from: <none> to: Ted

Prefix Changed

Previous First Name Changed

Intl Zip Changed
Intl Work Phone Changed
Intl Home Phone Changed

Secondary Address Type Changed
Secondary County Changed
Secondary Country Changed

Secondary Zip Changed
Secondary State Changed
Secondary City Changed

Secondary Address1 Changed

Mickname Changed

0Old Information
<None>
Drug Seeker
<None>
<none>
<None>
“Nones
“Nones
<None>
Mrs
Daonna
“Nones
<None>
<none>
<None>
“Nones
<None>
<None>
<none>
<None>
“Nones
David

New Information
Abacus Accounting
Employes
Code : Active ; Effective Date : 02/07/2017 ; Registry : America..
Drug Sesker
98TITIIT

(572) 232-3232
Partner

Ted

Mr

Daisy

701
0116102236689
0116102131166
Firm/Business
SAN JUAN
USA

87415

MM [Mew Mexico)
FLORAWISTA
PO Box 4515
Daisy

Previous First Mame Changed <nonex Donna
Previous Last Name Changed Jones
First Name Change! i David
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Pharmacy tab: ’
ity e oo S 4

Prefic Last # Previous Last  First # Previous First ~ Middle Suffie Mickname Me(;;?.
P Tr Iz‘ |Dernogr:|phics |Dav1d |D Iz‘ |Dai5y IE—\,_,
-9 P’"u,‘ - Social Security  Bith Date Age Bith Sex  Cument Gender Gender Identity Sexual Orientation Prefemed Pronoun
[p45454545  [05/11/1979 [ 37y | Femal[x] [ Male [+] | Female:Femaled[x | [Stmight or heteros +| | He, Him. His [+ 71
U5
— Phamacy Info )
Demographics
Pharmacy #1 o=
Status g ] P::aac&ioelelgfloarnmdagognlls !;E.cr)arﬁgtﬁ:eﬂ:ﬁena
Client Defined _ |chart exists or is created.
CV5 Austin
Provider  ———————————————————————
Privacy 2527 Guadalupe St
Employer Austin, TX 78705
Relations/Role Phone: (512) 555-2323
Fax:
Ups
Ext
History Phamacy #2
=
Chart Details MelrEme K
Flly rscriion Note: Information entered on
6523 W/ Prescription PI - . .
N this tab is stored at the
Phone: (602) 555-6523 U -
o (2585 125 practice level and will
therefore only be saved
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Chart Detalls tab:
vesrienmoraion (. . e

Prefixc Last # Previous Last  First # Previous First ~ Middle Suffix Mickname Medi;‘
e Mr Iz‘ |Dernogr:|phics |Dav1d |D Iz‘ |Dai5y IE—\,
Y f"u,‘ - Social Security  Bith Date Age Bith Sex  Cument Gender Gender ldentity Sexual Orientation Prefemed Pronoun

[p45454545  [05/11/1979 [ 37y | Femal[x] [ Male [+] | Female:Femaled[x | [Strmight orheteros +| | He. Him. His  [+] EI'T‘

_—
1l
f

Demographics Chart Details
Status __|Chart Detail Information i1s stored at the practice
___|leveland is only available when a chart exists or 1s
Client Defined Defautt Rendering Physician Defautt Refering Physician created.
orovide | Abbott MD (IM), Matthew M [+] [Newman, Kathleen (=) [ Prirt Statemerts
roviger
Emergency Contact Mame Emergency Contact Relationship  Emergency Contact Phone # Driver License #
Privacy Ted | Partrer [1372) 2323232 98777777
Employer Marketing Plan Marketing Data Marketing Comments
elations/ Rl | RadiaTV =] -
elations/Role Load these user note descriptions into comments
uDS [ [=]
Ext Co-Managed Physician
Co-Managed Patient | E] -
History
Pharmacy

:
Note: Information entered on

this tab is stored at the
practice level and will
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Default Phone Number / Email Order

> Default Notification Order added to Practice Preferences.

> Allows phone number and email fields to be arranged in

a default display order within the demographics window.
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Default Phone Number / Email Order

Practice Preferences > Patient Notifications

" - ]
-i. Practice Preferences X
A Z;Eferem List |+ ﬁ]e‘fault Motification Order -‘\ Lij
B
Appt Scheduling 1 | Cell Phone x
AutoFlow 2 | Day Phane S
Budget Accounts 3 | E-Mail L}
Charge Entry —
Chart 4 | Home Phone ‘
E-I:rlltmasct Eekis 5 | Alternate Phone ?
r i
DatalFee Ticket 6 | Secondary Hm Phone ¥
EHR
Encounters Motifications used in this Practice
External
Forms Motification Preferences  Contact Method
o 7 e e =
Imaging Phone Call € Alternate Phone;Cell [ |
Invoices Portal Patient Portal [=]
'L*fbf;‘;f; Bills 3 SMS (Text) @ | Alternate Phone:Cell [=
Medication Voice Reminders =) Alternate Phone:Cell [=]
MNextGen Share
NextGenEDI Uploading Display and Require Patient Motfication Preferences selections on Person Demographic Records.
n:_lers Module Default selected Patient Motification Preferences to Person Demographic Records.
i Patient Notifications
i =t . ] Motifications refer to automated Appointment Reminders and |
Payment Frocessing Preventative Care Reminders, which can be sent through NextGen viaits ||
Pr”"t!“g Patient Portal, Population Health, EDH or a 3rd Party vendaor. | |
Provider |
Reports -
Resources
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Collection of SOGI Data

> SOGI = Sexual Orientation Gender Identity

> Record and track sexual orientation, gender identity,
birth sex, current gender, and preferred pronoun.

> Improves communication, cultural competence, and
patient/family-centered care for LGBT population.

> Submit SOGI data to state and federal registries as
required by Medicare QPP and Medicaid Meaningful Use

Stage 3 Certification Requirements.
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Collection of SOGI Data

5 Modify Patient Information
Prefic Last #Previous Last  Fist # Previous First  Middle Suffie Mickname Medical Recond
IZ' IDemoglElphics IDavid o | ml |Daisy l453
Social Securty  Bith Date Age Bith Sex  Cument Gender Gender dentity Sexual Orientation Prefemed Pronoun ot from
I5-|~5-45—45-|~5 ID5:"11:"15?5 7 yTs. | Femal-IE“ | Male E“ | Female;FemaIe—IIE“ IStlElight or heterosud | He, Him, His IE' Person Merge
Demographics
Demographics Add Contact Information _
Status i@ Billing (7 Secondary Generate System Alert # International
Client Defined Street 1 . . Street 2 Addresz Type Contact Method MNumber/Address Motfications
I'IE?E Demographics Drive I | E" - -
Provider City Gate Zip .Home Phone |.[3?2} [
Privacy IHighIand Vilage | TX (Texas) |z|| |T-"5[l??— N/A I L ® <)
Ermol Courtry County 2.Day Phone |( 1=
mployer
| UsA E“ | DENTOM E' N/A I L ™ )
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Collection of Race/Ethnicity Data

> Medicare QPP and Medicaid Meaningful Use Stage 3

requires collection of multiple ethnicities.

> Allows race and ethnicity data to be aggregated into U.S.

government defined categories.
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Privacy Notice Alert

> Privacy Notice alert settings can be configured when the
privacy notice hasn’t been issued/received within a

specified period.

Confidential — Proprietary Information. For Use by Authorized NextGen Healthcare Employees Only. Do Not Distribute. N E ><TG E N
Copyright © 2017 QSI Management, LLC. All Rights Reserved. L aLlTH CARE




Privacy Notice Alert

Practice Preferences > Alerts tab:

(Ex ] e
- % Practice Preferences 2.5
" .- 1.
erence List it Chart Alerts Managed Care Lr
heduling M Display Alerts when accessing Display Contract Edits when accessing
AutoFlow Account Task Appoirtment Scheduling
gﬁ;mﬂm Chart Appoirtment [/] Charge Entry
Chart Encounter intment Schedul
Claims System F;pul m uling
Contract Edits . ystem
. ired
DatalFee Ticket ] B _ Fliee Mgpainiments
EHR Co-managed Pending EHR Charges ] . -
Encounters i Active Recall Plans Duein (959 IZ' Days
Exct | Unapplied Prmts Active Wait List kems
Ernal
Eﬂr"‘s I Mter Care Days Open Cases Mo Show/Cancellations
Enera 4 : 5 .
Holiday= After this many occumences
Imaging
Invoices % |ssued
ltemized Bills A Payer _
Libraries = Display Alerts when performing
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Masking Social Security Number

> Expanded ‘Display L4SSN’ to include all lookups, display

areas, and reports.

> Added security option to unmask the SSN.
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Masking Social Security Number

Practice Preferences > General tab (prior to 5.9):

Preference List |+ General Options

ijpeprttSS[:heduling Check for duplicate 55N Check for duplicate last name, bith date, sex Auto-closing
LAutoFlow [ Privatize patient list Display city on person lookup Enable APG
{Biuhiﬂr;m nts [] Prompt for password when application is restored from minimized session [ Enable outsourcing
Chart [ Allow alphanumeric characters in 55N Exclude expired patients default
Claims Enable Case Management || Allow encounter payers to be edited when case is attached
Egg{ggﬂ%gﬁ o Display contact preference [¥] Display LASSN on person lookup results <@ Display phonetic search
EHR Check for duplicate payer name, address, or contact phone Bxclude all unknown 55Ns
Encounters Force the selection of an existing payer name, address, or contact phone
External Default Area Code  Payer User-Defined 1 Name Auto Logout Interval ~ Lrkniown 551

I 0 < Minutes I o
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Masking Social Security Number

Practice Preferences > General tab (as of 5.9):

Preference List = General Options
ijpeprtts&:heduling Check for duplicate S5N Check for duplicate last name, bith date, sex Auto-closing
LutoFlow "] Privatize patient list Display city on person lookup "] Enable APG
{B:”hiﬂr;mnm | Prompt for password when application is restored from minimized session [ Enable outsourcing
Chart "] Mllow alphanumeric characters in 55N Exclude expired patients default
Clams Enable Case Management || Allow encounter payers to differ when case is attached
EEE{E:L%E ot Display contact preference || Display L4SSN afp— Display phonetic search
EHR Check for duplicate payer name, address, or contact phone BExclude all unknown 55Ns
Encounters | Force the selection of an existing payer name, address, or cortact phone
External Default Area Code Payer User-Defined 1 Name Ao Logout Interval ~ Linknown 551

I Fayer LIDF 0 = Minutes I o
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Not impacted by ‘Display L4SSN':

Social Security search field in lookup screens

Add Person/Patient/Relationship/Head of Household
Account, Encounter, Claim Request lookup results

Any free-text fields (policy #, user-defined fields, etc.)
Scanned images

Advanced Audit

SSN field in forms, labels, and letters Data Repositories
Patient Data Sheets, Fee Tickets

Employer Statements
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Add Suffix to Lookup Screens

> Name Suffix added as a search field in lookups.

> Displays in search results as column.
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Veteran Status Updates

> Hidden Veteran Statuses will longer auto-populate in the
patient’s chart.

> If required, Veteran Status will no longer automatically

default; user forced to make a selection.
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Display Veteran & Smoker Indicators

> Option to hide the ‘Veteran’ check box, instead utilize

Veteran Status drop-down.

> Option to hide the ‘Smoker’ check box, forcing user to

open the medical record to view the data.
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Marketing Plans

> Chart-level marketing plans automatically default to

encounters; hidden plans populate new encounters.

> New option added to determine behavior of hidden

marketing plans.
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Payer / Specialty Copays

> Allows the addition of a new payer copay without having
to save and re-open the record.

> Recognize a default $0.00 encounter copay, instead of

the practice-level copay.
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